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FINANCIAL HIGHLIGHTS 


oN 


(in millions of dollars except per common share amounts) 


FOR THE YEAR 


Premium and fee income including risk premiums, self-funded 
premium equivalents and segregated fund deposits 
Life TSU ARCS ai ai ea Saas cite cent eres ave one irene 
ANNUITIAS 2 eR ee eg Sal Seth eat ta aa rac een eee ar 
Health imsuramce cae acaiacoas rc aais eat eatiel ee eae tera cce ein crea ene ces 
ReEiINSUFANGE. yet R ES ee ae Sie to nal el atic reteac alien eee eee 
Property & casualty insurance .. 0.0.2... 02s eee e eee ee een 


Fee and other in Come ici a eosin hg ence et nee eerie mean reterneerete 


Net income attributable to: 
Preferred shareholders axe icra ce eee ee eae 


Common shareholders itintrcca te once ence cue eee 


Return on common shareholders’ equity .........----++-++ee2es 


PER COMMON SHARE 


Net: Gearrntri gs ose ses ah ee eau an ag eR ere se ie eR 
Dividends: paid 2502.5 a ieee is are Sh eek een en es 


Book Value: 5 3255.5 See a as aa eee sr aR 


AT DECEMBER 31 


Life insurance: in:force (face: amount): see oe ee eee 
Annuities in force:(funds held): ae ere ee 


Health insurance in force (annualized premiums) ................ 


FORWARD-LOOKING STATEMENTS 


1999 


$ 3,323 
6,373 

8,169 

2,023 

52 

1,222 


33 
536 


17.1 % 


$ 1.43 
0.53 
8.70 


$ 471,078 
47,255 
9,238 


53,256 
33,728 


86,984 


3,789 


1998 


$ 3,425 


6,471 
TAT 
2,646 

44 


1,003 ~ 


36 
437 


15.4 % 


$ Te 
0.44 
8.12 


$ 477,234 
43,936 
9,309 


54,725 
28,394 


83,119 


3,548 


% Change 


-3 % 
-2% 
14% 
-24% 
18% 
22 % 


-8 % 
23 % 


23 % 
20 % 
7% 


=1% 
8% 
-1% 


“3 6 
19 % 


5% 


7% 


rhe i ; : 
This Feport may contain forward-looking statements about future operations, financial results, objectives and strategies of the Company. Forward- 
looking statements are typically identified by the words “believe “, “expect”, “anticipate”, “intend”, “estimate” and other similar expressions. 


a statements are necessarily based on estimates and assumptions that are subject to risks and uncertainties, many of which are beyond the 
paatess control. Actual oe. may differ materially due to a variety of factors, including legislative or regulatory developments, competition, 
echnological change, global capital market activity, interest rates and general economic conditions in Canada, North America or internationally. 


These and other such factors should be taken into consideration when reading the Company's forward-looking statements. 
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Assets Under Net Income Return on Common Earnings per Book Value per 


Administration ($ millions) Shareholders’ Equity Common Share Common Share 
($ billions) (%) ($) ($) 
90 CUO ieee ea ee  O geeetieeer a en rs (Mi eeesteenetern a pore 9 
80 16 14 8 
500 
70 14 Seas 
1.2 : 
60 400 12 6 
1.0 
50 10 5 
300 0.8 
40 8 5 
0.6 
30 200 6 3 
ms 4 0.4 9 
100 
10 2 0.2 1 
0 0 0 0 
95 96 97 98 99 95 96 97 98 99 95 96 97 98 99 95 96 97 98 99 95 96 97 98 99 


es 
ae 


Provision for integration costs 


SIGNIFICANT EVENTS 


CORPORATE 


Lifeco acquired the remaining outstanding common shares of Great-West Life and London Life. 


CANADA 


Great-West completed the 18-month project of integrating and converting London Life’s Group insurance business to 
Great-West administration systems. 


m Great-West and Mackenzie Financial Corporation launched a series of 38 segregated funds, to be distributed through 
brokers and independent financial advisors across Canada. 

m London Life and Great-West launched a new Group pension product, Envision, featuring the leading Web-based service 
site in the Canadian Group retirement market. 

m London Life launched an exclusive family of 20 mutual funds — LFC Group of Funds. 

m Great-West developed products for launch in two new markets in 2000 — Sonata Health™ benefit plans for individuals and 
families, and critical illness insurance. 

m Great-West and London Life launched a series of service initiatives, including Web-based, voice response and call centre 
services and enhanced a number of current product lines. 

UNITED STATES 

m Great-West Life & Annuity (GWL&A) entered into agreements to purchase the Group health and life insurance businesses 
of Allmerica Financial Corporation and General American Life Insurance Company. 

m One Health Plan of Georgia received National Committee for Quality Assurance accreditation. 

m GWL&A established a partnership with Financial Engines, a registered investment advisor, to provide advice for 401(k) 
participants through the Internet. 

mw Financial Services piloted an innovative participant education seminar on retirement planning, which will be expanded in 
2000. 

m Employee Benefits developed a care management program allowing members with chronic diseases to manage their 
condition using the Internet and other educational services. 

m Employee Benefits introduced new health care funding arrangements and a new 401(k) product line. 
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CORPORATE PROFILE 


reat-West Lifeco Inc. is a financial services holding 
G company with interests in the life insurance, health 
insurance, retirement savings, reinsurance and specialty 
general insurance businesses, primarily in Canada and the 
United States. 


Lifeco was formed in 1986 to hold securities of The Great- 
West Life Assurance Company, and has a 100% voting inter- 
est in Great-West Life. Lifeco is not restricted to investing in 
Great-West Life common shares, and may make other 
investments in the future. 


Great-West Life serves the financial security needs of more 
than 13 million people through its Canadian operations, 
including London Life Insurance Company in Canada, and 
through Great-West Life & Annuity Insurance Company in 
the United States. Lifeco and its companies have more than 
$86 billion in assets under management and $470 billion of 
life insurance in force. 


THE GREAT-WEST LIFE ASSURANCE COMPANY 


Founded in Winnipeg in 1891, Great-West is a leading life 
and health insurer in the Canadian market. The Company 
offers a range of life insurance, retirement savings and 
investment products for individuals, families, businesses 
and organizations. The Company markets its products in 
Canada through a network of Great-West and London Life 
representatives, and through brokers and marketing agree- 
ments with other financial institutions. 


LONDON LIFE INSURANCE COMPANY 


Founded in London, Ontario in 1874, London Life offers 
Canadians a broad portfolio of financial solutions under its 
highly recognized Freedom 55 brand, including savings and 
investments, retirement income, life insurance and mort- 
gages. In addition to its domestic operations, the Company 
is a supplier of reinsurance in the United States, Europe and 
Asia, and is a minority partner in a life insurance company, 
Shin Fu, in Taiwan. 


GREAT-WEST LIFE & ANNUITY INSURANCE 
COMPANY ; 


In the U.S., Great-West Life & Annuity is a leader in provid- 
ing employee benefits for small to mid-sized corporations 
and in meeting the retirement income needs of employees 
in the public/non-profit sector. The Company serves more 
than 3.7 million Americans through a full range of managed 
health care, life and disability insurance, and defined contri- 
bution plans marketed through brokers and group repre- 
sentatives, and through marketing agreements with other 
financial institutions. 


POWER FINANCIAL 


Lifeco is a member of the Power Financial Corporation 
group of companies. 


Great-West Lifeco Inc. 


London Life 
Insurance 
_ Company 


100% 


© | London 
Reinsurance 
~ Group Inc. 


' London Life 
Investment 


cla Ltd. 


Ficda lite 
International 
Corporation 
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GWL Investment Management Ltd. 


WL Realty Aion Inc. 


10 % 


The Great-West Life . 
pesmaneg Ronneny 


Great-West Life & Annuity 
emery pies 


10 ‘2 socal Seana oe Sesame 


| Alta Health & Life Insurance Company 


Benefits Communication Corporation 


cial ini Sanices 
oe 


SERN aaaebine meenamnionicate euemmamanaete® 


First Great West Life & Anau 
Insurance EpePany 


¢ oS YTS STOTT TT STINT 


GWL Properties Inc. 


ese RRITE Yen RTCA URES SHRI PR EDI ERON PE STAT ISIE RT EECCA SOS 


One Corporation 


a a aoa 


OUR BUSINESSES 


Our major business units in Canada are: 


GROUP INSURANCE - develops, markets and services life, health and disability insurance products for Group insurance 
clients with 3 or more employees. 


Products and services Distribution Statistics* 

m Life and accidental death and m@ 750 Great-West and 2,700 London Life f 23,000 clients 
dismemberment insurance representatives ® covers more than 8 million plan 

m Short and long-term disability insurance & 3,600 Investors Group representatives members and their dependants 

® Drug/dental/vision coverages not m® independent brokers and benefit ™ 19% share of the Canadian Group life 
provided by Medicare consultants and health insurance market 

m Employee assistance plans ® supported by 200 sales and service 

@ Flexible benefit plans representatives in offices across Canada 

m Benefit plans for individuals and their 
families 


INDIVIDUAL INSURANCE AND INVESTMENT PRODUCTS - develops, markets and services life and disability insurance 
products for Individual clients as well as retirement savings and income products for both Group and Individual clients. 


Products and services Distribution Statistics* 
m™ Participating & non-participating life t@ 750 Great-West and 2,700 London Life @ 1.7 million insurance clients 
insurance representatives 500,000 individual fund clients 
m™ Disability insurance ® 3,600 Investors Group representatives ® 22% market share for Individual 
m Segregated funds sell Great-West life and disability segregated funds 
m Registered & non-registered savings & products ™ 25% market share for Group segregated 
income products ® 11,000 independent brokers and agents funds 
of corporate partners sell Great-West m 24% market share for life insurance in 
disability insurance force 


fs all producers are supported by 300 
product specialists 


REINSURANCE AND SPECIALTY GENERAL INSURANCE, INTERNATIONAL OPERATIONS - reinsurance products, 
including life, property and casualty, accident and health, and annuity; and specialty general insurance in specific niche 
business markets. Distributed in Canada through independent brokers and in the United States and Europe through staff of 
London Reinsurance Group and independent brokers. Individual life and health insurance is distributed in Taiwan through 
Shin Fu representatives. 


Our major business units in the United States are: 


EMPLOYEE BENEFITS -life, health, disability insurance and 401(k) products for small to mid-sized corporate employers. 


Products and services Distribution Statistics* 

®@ Life, health, dental and disability m 900 sales and service staff of ® 2.1 million medical members 
insurance Great-West Life & Annuity m 500,000 401(k) members 

m Managed health care programs m= New England Financial m 12,800 customers 

® 401(k) savings products and rollover IRA  m Alta Health & Life Insurance Company ®@ one of the 10 largest managed care 
products companies in America 


@ Flexible benefits accounts 


FINANCIAL SERVICES - accumulation and payout annuities for Group and Individual clients, life insurance products 
for individuals. 


Products and services Distribution Statistics* 

m= Employer-sponsored, tax advantaged & Marketing agreements with financial ® 850,000 public/non-profit participants 
retirement products institutions ™® 250,000 FASCorp third-party participants 

@ Private label annuity products m= Independent marketing agencies ™ #1 market share in state government 

@ Corporate-owned life insurance m= BenefitsCorp deferred compensation plans 

= Communication & enrollment services m FASCorp 

m Administration and recordkeeping @ Clarke/Bardes Inc. 


services for financial institutions 


* at December 31, 1999 
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DIRECTORS’ REPORT TO SHAREHOLDERS 


1 999 was a year of strong earnings growth and contin- 
ued expansion for Great-West Lifeco and its sub- 


sidiaries. 


Earnings for common shareholders grew 23% over 1998, to 
$1.43 per share, reflecting increases in earnings from our 


Canadian and United States operating subsidiaries. 


Premium income was essentially unchanged over 1998. 
Growth in the health insurance business in the United 
States was offset by reductions in premiums from the 
Canadian reinsurance business, which is not unusual given 
the irregular nature of premiums in this line of business. 
Fee income continued its pattern of strong growth in both 


countries, increasing 22% over 1998. 


Total assets under administration reached nearly $87 billion, 
an increase of 5%. Our asset growth was fueled by a 19% 
increase in segregated funds assets. General funds assets 
were down a net 3%, impacted by the translation of the U.S. 
dollar denominated assets of our United States operating 
subsidiary at a stronger Canadian dollar conversion rate. 


Each year since 1994, we have increased dividends to 


common shareholders. We were pleased to continue this 


JAMES W. BURNS, Chairman of the Board, Great-West Lifeco Inc. 
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pattern in 1999, increasing dividends paid by 20% during 
the year. 


We also moved to acquire the minority interests in our 
Canadian subsidiary, The Great-West Life Assurance 
Company, and its subsidiary, London Life Insurance 
Company. As a result of two separate offers, Lifeco now 
directly owns 100% of Great-West Life’s common shares, 
and indirectly owns 100% of London Life’s common shares. 
The offers involved the acquisition of 1.8% of London Life’s 
common shares and 0.4% of Great-West Life’s common 
shares. The acquisition of these minority positions was 
undertaken because it became apparent that the most logi- 
cal investment for shareholders was at the Lifeco level. As 
well, the offers provided desired liquidity to the minority 
shareholders of both entities, streamlined our organization- 


al structure and offered some administrative benefits. 


Our success in realizing the benefits of the 1997 acquisition 
of London Insurance Group in Canada and the 1998 acquisi- 
tion of Anthem Health & Life Insurance Company in the 
United States (now Alta Health & Life Insurance Company) 
is reflected in two key performance measures. Lifeco’s 
return on equity, at 17.1%, is an above average return for 
the financial services industry. Great-West Life’s Minimum 
Continuing Capital and Surplus Requirements ratio 
increased to 210% — a very solid level for the industry — 
reflecting a combination of operating performance and in- 
year capital activity. As well, Lifeco’s operating subsidiaries 
continue to receive superior ratings from the major rating 


agencies. 


DEVELOPMENTS 


We continue to view acquisitions as the best way of supple- 
menting natural growth and achieving the growth neces- 
sary to remain competitive in our North American markets. 
This year, we further expanded our market position in the 
United States through two acquisitions. 


In October, Lifeco’s United States subsidiary, Great-West 
Life & Annuity Insurance Company (GWL&A), entered into 
an agreement to purchase the Group life and health busi- 


ness of Allmerica Financial Corporation. Over the course of 


the next year, we expect this acquisition will add approxi- 
mately $1.2 billion of equivalent premium income and 
300,000 medical members to GWL&A’s business. 


In November, GWL&A entered into an agreement to pur- 
chase the Group health and related products business of 
General American Life Insurance Company. This business 
adds $2.5 billion of premium and equivalent premium, and 
over 900,000 medical members. 


Together, these acquisitions will boost the number of 
Americans enrolled in health care programs managed by 
GWL&A by over 50%. The acquisitions complement 
GWL&A‘s market focus and, along with Alta Health & Life 
Insurance Company, make GWL&A one of the largest man- 
aged care companies in the United States. 


Lifeco’s Canadian operations continued with the integration 
of Great-West and London Life’s business units. Total 
Canadian operating expenses, including investment 
expenses, declined by 11% or $85 million in 1999. In the 
two years since the acquisition of London Life, total 
Canadian expenses have declined 19% or $161 million from 
comparable 1997 levels, exceeding our benchmark for 
expense synergies of $150 million. At the same time, Great- 
West has maintained its commitment to high quality service 


for clients. 


By mid-year, Canadian operations had successfully com- 
pleted the 18-month process of converting London Life’s 
Group insurance business to Great-West administration sys- 
tems. More than 10,000 Group insurance cases were con- 
verted — an accomplishment we believe is unparalleled in 
the Canadian Group insurance market. With a market share 
of nearly 19% and over 23,000 clients, Great-West is the 
largest Group life and health insurer in Canada. 


With the majority of the integration work now complete, 
Canadian operations will turn their full attention to ongoing 


productivity enhancements and profitable revenue growth. 


DELIVERING SHAREHOLDER VALUE 


Demutualization captured the headlines in media on both 
sides of the border in 1999. 


The trend to demutualization is a reflection of the consolida- 
tion that continues to ripple throughout the industry. In a 
competitive and consolidating industry, there are few strate- 
gic alternatives for survival and success. Companies can 
either achieve critical mass in terms of market share, or 
carve out a profitable niche in which they can be dominant. 


In either case, companies cannot prosper for long without a 
large share of their chosen markets. In this environment, it’s 
not surprising that mutual life insurance companies are 


embracing demutualization. 


Life insurers who are demutualizing are doing so, in part, to 
gain strategic advantages that Lifeco already enjoys. Access 
to the public capital markets and a common share capital 
structure enable us to respond quickly and effectively to 
market changes, through such initiatives as our acquisitions 
in Canada and the United States over the past two years. 


Access to public capital markets and a common share capi- 
tal structure is not a destination. In the long run, the market 
evaluates all public companies on their growth, their finan- 
cial performance and on their effectiveness in using capital 
to produce superior returns for shareholders. In all these 
respects, Lifeco has a long and healthy record. 


OREST T. DACKOW, President and Chief Executive Officer, 
Great-West Lifeco Inc. 
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DIRECTORS’ REPORT TO SHAREHOLDERS 


Dividends paid per common share in 1999 were 2.6 times 
that paid five years ago, while earnings per common share 
and book value per common share have each more than 
doubled. Lifeco’s return on equity, which compares 
favourably to the chartered banks, sets a benchmark for the 


life insurance industry in Canada. 


At the end of 1999, the market price of our common shares 
was below the record level established in the first quarter of 
the year. Nonetheless, the price of our common shares 
ended the year at quadruple the price of five years ago. 


We continue to manage our businesses to achieve sus- 
tained growth to the benefit of our customers and our 


shareholders, employees and representatives. 


Pe 
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ff 


[/sames W. Burns Orest T. Dackow 


Chairman of the Board 
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RISING TO THE CHALLENGE 


The past two years have been years of unparalleled growth 
for Lifeco and its operating subsidiaries. During this time, 
our financial results have been strong, and we've continued 
to provide solid value for Lifeco shareholders. This is a 
tremendous credit to our people, who continue to lead us 
to success through their hard work, innovative ideas and 
dedication to serving our customers. On behalf of the Board 
of Directors, we thank the staff and sales representatives in 
all our operations, and extend our appreciation to our cus- 


tomers and shareholders for their continued support. 


President & Chief Executive Officer 


solutions 
BEGINNING WITH KNOWLEDGE 


T he pursuit of knowledge and understanding has 
accelerated the discovery of solutions for centuries. This 
quest for information is shaping the financial services industry 
like never before - demanding an unprecedented level of 
expertise and communications skill. As an industry, we are on 
the threshold of a new beginning. As an organization, we 
benefit from having a history in which learning and discovery 
have always played a prominent role. 


While we can draw strength from our past, we are most 
concerned with charting the course that will lead our clients 
securely into the future. It is a journey driven by higher 
expectations, advances in information technology, product 
convergence and globalization. 


To be successful, we must equip consumers with information 
to help them make choices and discover solutions for their 
financial future. 


Great-West Lifeco’s companies will lead the way - by turning 
information into knowledge and knowledge into performance — 
for consumers, businesses, and shareholders. 
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REVIEW OF OPERATIONS - CANADA 


consumers 
A JOURNEY OF UNDERSTANDING 


early 70% of Canadian consumers are looking for a 
N guide to help them on their journey towards financial 
security. They want an advisor who can help them select 
from a wide array of increasingly complex products and 
services, from insurance and investment needs to retire- 
ment, tax, estate and succession planning. The challenge is 
to find a qualified advisor with access to all of these 


specialized areas of expertise. 


We work hard to equip our financial security represen- 
tatives to provide our customers with this level of qualified 
advice and counsel. Our model for career success has 
made us the premier choice for people considering a career 
as a financial security representative. This model provides 
representatives with a strong foundation of support that is 
consistent with their experience and goals; a broad range 
of financia! security products that includes house brands 


and strategic alliances with other providers; compensation 


that encourages a life-long commitment to clients; and 


RAYMOND L. McFEETORS, President and Chief Executive Officer, 
The Great-West Life Assurance Company 
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technology that facilitates solutions for a variety of client 


needs. 


LOCAL RESOURCES 


Our Resource Centre model offers a unique solution for 
meeting clients’ expectations of specialized expertise. 
Representatives who sell Great-West or London Life 
products can consult with product specialists — in disability 
insurance, life insurance, retirement and investment 
services and benefit plans for small groups — in Resource 
Centres and Regional Offices across Canada. These product 
experts provide technical information and support to help 


representatives design the best solution for their clients. 


Great-West and London Life representatives also have 
access to a team of tax and estate planning consultants. 
This group of highly skilled accountants and lawyers works 
in partnership with representatives to provide specialized 
tax and estate planning advice to business owners, 


professionals and affluent customers. 


The team can advise clients on minimizing the impact of 
capital gains tax liabilities; developing business succession 
strategies; planning to attract and retain employees and 
executives; or realizing the value of a business at death, 
disability or retirement, among other advanced financial 
security needs. In 1999 there were 16 consultants located in 


centres across Canada — triple the number of two years ago. 


SUPPORTING LIFE-LONG LEARNING 


To help representatives keep on top of emerging financial 
needs and solutions, Great-West and London Life host 
educational conferences. Representatives pay their own 
way to these forums for sharing ideas and developing skills. 
In 1999, London Life’s first Insurance and Investment 
Strategies conference attracted nearly 600 representatives. 
In 2000, Great-West hosts its fourth National Disability 
Insurance Congress, open to all representatives who have 


an interest in building their disability insurance business. 


Professional development opportunities like these equip 
representatives to provide advice throughout a client's life 
cycle — 30 to 50 years or more, as life spans increase. We 
also recognize the value that a representative brings to 
long-term client relationships through our compensation 
system. Great-West representatives can build equity in their 
business through vesting which entitles them to future 
commissions and service fees for their block of business. In 
2000, we're introducing life insurance vesting to London 
Life representatives, who already enjoy the benefits of 


vesting for other product relationships. 


Another source of expertise is the home office staff of 
London Life and Great-West, who play a critical role in 
helping representatives stay abreast of industry 
developments and what they mean for our clients. In 1999, 
this helped representatives give clients a more balanced 
picture of a popular investment trend. Our research on 
currency risk and foreign investment revealed that foreign 
investment in 1999 involved higher risk and lower returns 
than many clients understood. Armed with this information, 
clients were in a better position to make investment 
decisions based on their long-term goals, rather than 


on current fads. 
TECHNOLOGY —- A FUTURE OF SOLUTIONS 


It’s not enough for information to be available — it must be 
available when and where representatives need it. 
Representatives need go no further than their computer for 
current technical and sales information. We've launched 
two new extranets — London Life’s RepSite was introduced 
in 1999, while Your Key Connection, designed for Great- 
West representatives, went live in 2000. Both of these 
secure Web sites serve as one-stop centres for technology 
and client information, marketing and reference materials, 


software and industry news. 


Great-West was one of the first insurers to encourage and 


assist representatives in using notebook computer 


rated F reedom 55 brand. A new advertising campaign drew positive 
is truly part of Canadian culture. 


technology to help clients determine their financial security 
needs and investment strategies. In 1999, we expanded 
notebook technology throughout the London Life sales 
force, with needs analysis, product illustration and asset 
allocation software for use in client presentations wherever 
and whenever it is most convenient for the client. To ensure 
client information is accurately and efficiently captured, 
software such as E-app — London Life’s new electronic 
insurance application — shares information with other 


software used by the representative. 


In 1999, we added a powerful new needs analysis sales 
presentation for disability insurance. Representatives use 
the sales presentation in conjunction with our disability 
insurance illustration software to help clients assess their 
financial risk and identify which product solutions best meet 
their needs. Consumers can also visit Online DI, our 
disability insurance Web site, launched in 1999. The Web 
site introduces visitors to the need for disability insurance 


and the types of products available from Great-West. 


We completed centralizing customer service and 
administration for London Life clients in 1999. Through 
ServiceLink, customers have the convenience and flexibility 
of conducting basic transactions over the phone with the 


assistance of a customer service representative. 
STRATEGIC ALLIANCES BUILD ON STRENGTH 


In addition to fostering a life-long relationship between 
representatives and clients, we've developed specialized 
expertise that we market through strategic alliances with 


other financial organizations. 


Great-West has established an industry reputation as an 
expert in disability insurance, with products designed for 
the specific needs of business owners, professionals, 
executives or employees. These products are marketed by 
ten corporate partners, including London Life and Investors 
Group, who account for more than 50% of our disability 


insurance sales. 
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REVIEW OF OPERATIONS - CANADA 


Great-West entered a new distribution channel as we 
teamed with Mackenzie Financial Corporation to launch a 
series of 38 segregated funds. These funds will be 
distributed through brokers and independent financial 
advisors across Canada. Building on our experience as a 
leading provider of segregated funds, this new line will 
offer a number of advantages over mutual funds, including 


maturity and death benefit guarantees, potential creditor 


business 


proofing, estate planning benefits and no deferred 


commission or redemption fees on death benefits. 


In all, over 17,000 brokers, agents and financial 
representatives market various Great-West products — 
including the independent financial security advisors 
associated with Great-West, and the exclusive distribution 


systems of London Life and Investors Group. 


UNDERSTANDING THE VALUE OF KNOWLEDGE 


T he impact of the information age is even more evident 
in the types and level of service being demanded by — 


and delivered to — our business clients. 


Employers and employees alike are becoming much more 
knowledgeable about their benefit and retirement plans. As 
a result, they expect more from the information, service and 


solutions they receive. 


Employers and benefit consultants have long relied on the 
experience and knowledge of our Group insurance and 
Group pension representatives to help them get the most 
out of their plans for their business and their employees. 
We're continuously expanding the resources these 


representatives have to put to work for clients. 


MORE FOR PLAN MEMBERS 


More than ever, we are in direct contact with members of 
Group insurance plans — by phone, e-mail, fax, Web site 


and paper. 


In the past five years, calls to our health and dental client 
service lines have increased 150%. At the same time, the 
call duration has increased by 14%, as more knowledgeable 


callers ask more detailed questions and expect answers on 
the spot. 


As a result, the face of our health and dental Customer 
Contact Centre is also changing. Customer service 
representatives, many of whom have college or university 
degrees, now specialize in specific types of benefits so they 
can develop the in-depth knowledge to handle complex 


questions. The name Customer Contact Centre is also new, 
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and more accurately reflects the way in which we do 


business today. 


IN TOUCH ONLINE 


Online service is proving to be the most efficient way to 
interact with our clients, offering them an unbeatable 
combination of immediate service and access to 
information on a cost-effective basis. It also facilitates long- 
term relationships by making it easy for clients to keep 


doing business with us. 


Envision, our new Group retirement product introduced in 
1999, features the leading Web-based service site in the 
Canadian Group retirement market. Plan members can do 
common transactions for themselves — including moving 
money to investment options, changing investment 
instructions, and generating statements for any past date, 
24 hours a day, any day of the year. Plan members can also 
access information through our voice response phone 
system and Customer Service Centre. Envision also 
includes our award-winning retirement guide. Updated in 
1999, the guide walks employees through the A to Z of 
retirement. It sets what we believe is a new Canadian 


standard for employee education on retirement. 


In Group Benefits, the most widespread use of online 
service is in claims submission and adjudication. We 
receive 50% of drug claims and 40% of dental claims 
electronically while the plan member is in the pharmacy or 
dentist's office. That’s an increase of 30% over 1998, and 


represents nearly five million claims. 


Great-West's industry leading system, GroupNet™, allows 
Group insurance clients to combine ease of administration 
with access to a wealth of information about their benefit 
plan through secure Internet technology. Along with 
providing online access to our billing and enrollment 
systems, GroupNet allows clients to access reports on the 
claims history and performance of their plan and see 


comparisons with norms for their peer group. 


Enhancements to GroupNet in 2000 will further improve our 
online enrollment facility to enable customers to enroll 
employees and their dependants in their benefit plans in 
real time to help ensure we receive timely and accurate 
information. In 2000 we'll also expand this client-friendly 


system to Selectpac™ small business clients. 


We've streamlined our Client Import system for large Group 
insurance clients. We can now import plan member 
information we receive electronically from clients directly 
into a variety of our administration systems, eliminating 
paper, reducing the potential for errors, and enhancing the 
quality of data. In 2000, we’ll enhance Client Import further, 
to allow each dependant to be enrolled electronically. That 
helps us accurately track eligibility for claims — a critically 
important feature for clients using online claims 


adjudication systems, such as pay direct drug cards. 


Our extensive databases also help us ensure that our plan 
design and pricing keep pace with the societal and 
economic trends that affect who uses benefits and how 


much they use. 


SPECIALIZED INVESTMENT ADVICE 


Our Group pension, institutional and individual clients have 
also come to rely on us for expert fund management, 
investment and specialized advisory services. Our strong in- 
house investment capabilities, which are provided through 
GWL Investment Management Ltd. (GWLIM) and London 
Life Investment Management Ltd. (LLIM), are 


complemented by a network of carefully selected and 


is nearly twice that of its closest competitor, and we manage one out 
anad BS a market leader, we have the scale to invest in service technology 


monitored external fund advisors. This exclusive 
combination has made it possible to offer a wide array of 
funds to our Individual, Group and institutional clients and 
has helped us become a leader in the segregated fund 
market in Canada. In addition, GWL Realty Advisors 
provides management for our internally-managed real 
estate funds, and real estate management and advisory 


services for large institutional clients. 


Through GWLIM and LLIM we offer a full range of 
investment services across a broad range of asset classes 
including fixed income, equity and balanced fund 
mandates. Assets under administration have grown 
tremendously reaching nearly $16 billion in 1999. In 
addition to segregated fund management, in 1999 LLIM 
began managing four new mutual funds launched as part 
of the expansion of London Life's exclusive family of 
mutual funds — the LFC Group of Funds. 


Realty Advisors has grown to become the largest real estate 
investment advisor in Canada, managing nearly $4 billion in 
assets. More than 200 employees in five regional offices are 
engaged in comprehensive asset, development and 
property management services. The team has extensive 
experience across all property sectors including office, 
multi-residential, industrial and retail. Realty Advisors 
provides specialized advisory services to pension fund and 
institutional clients, tailoring its services to meet each 


client's specific investment needs and risk tolerance. 


REINSURANCE - TAILORING SOLUTIONS TO 
MEET CUSTOMER NEEDS 


Our reinsurance business — London Reinsurance Group — 
another example of putting specialized expertise to work for 
clients, in this case by creating unique reinsurance solutions 
for each client. LRG’s team of highly-specialized under- 
writers and actuaries emphasizes developing long-term, 
stable relationships with clients, and is structured to quickly 


adapt to, and take advantage of, new opportunities. 
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in 1999, LRG introduced Adverse Development Covers, 
designed to manage risk in companies undergoing mergers 
and acquisitions. This product capitalizes on LRG's 
experience and adds to its portfolio of property and casualty 
reinsurance solutions, including finite catastrophe excess of 
loss, finite aggregate stop-loss, and some more traditional 


retrocession. 


LRG has also developed strong expertise in the growth 
areas of equity-indexed annuities, investment fund 
guarantees and life financial reinsurance, where we help 
companies introduce new products, manage surplus and 


financial requirements and finance initial expenses. 


uct 


HLIGHTS FROM 1999 


CHOOSING KNOWLEDGE AND UNDERSTANDING 


In the past, financial services was about choice. Clients 
wanted, and received, choice in the form of new financial 


tools available from a variety of sources. 


Today, it’s no longer just about having choice. It’s about 
equipping people to make choices, whether for their 
business or family. It’s about turning information into 


knowledge — and knowledge into value. 


Answering the call for information with meaningful advice 
and a long-term commitment to bring value to our clients 
will be the focus for Lifeco’s Canadian subsidiaries in the 


new age. 


» BOSSP'™S, new in 1999, is personal disability coverage that offers a built-in cash flow benefit to help business 


owners get over the financial hurdles they can face on returning to work after a lengthy disability. It complements 


business coverage available through our overhead expense, buy-sell and key person disability insurance plans. 


Great-West's new optional segregated fund guarantee — which provides clients with up to 100% maturity 
guarantees 10 years beyond the deposit period — gives clients a cost-effective means of enhancing the security of 


their long-term investments. 


i 


w London Life expanded its mutual fund capacity during the year, and now offers 20 mutual funds through an 
alliance between Scudder Canada Investor Services Ltd., MAXXUM Fund Management Inc. and Investors Group 
Inc. As well, through their London Life or Great-West representative, consumers have access to more than 40 


segregated funds. 


*® Great-West and London Life introduced Preferred Term insurance, offering preferred rates for clients with lower 


lifestyle and medical risks. 


s Envision ~ a comprehensive new pension product for groups — offers 100 investment choices with 16 fund 
managers, and service through our Web site, voice response system and Customer Service Centre. 


In 2000, we will enter two new markets: 


# Sonata Health™ offers health and dental benefits for the growing number of Canadians who are looking for a 
benefit plan for themselves and their families. Sonata Health includes a comprehensive counselling and wellness 


program, previously only available to Group clients. 


% We ll introduce a critical illness product to complement Great-West’s disability insurance plans. Critical illness 
plans combine protection and flexibility by providing a lump sum payment following diagnosis of a covered 
illness. The money can be used for anything from supporting a family to accessing experimental treatments. 


14 | Great-West Lifeco Inc. 1999 Annual Report 


REVIEW OF OPERATIONS - UNITED STATES 


beginning 
A NEW ERA OF UNDERSTANDING AND SOLUTIONS 


A t Great-West Life & Annuity, we are ready to meet the this voyage has not sacrificed the care or concern for 


future — with the products, services and experience to customers we already serve. Instead, we have focused on 


provide knowledgeable, effective solutions for our key target markets where we continue to deliver the best 
customers. To this end, we have continued to develop value and expertise — health care and employee benefits, 
customer support systems and services that balance the retirement services, Individual insurance and annuities. 


efficiency of new technology with the importance of . ae : 
While the opportunities of this new era capture our 


specialized, personal service. : ee : 
imagination, we know that to be successful, we will need to 

On our journey toward the 21st century, we have seen continue to stay focused — on our customers, our 

explosive growth in both of our operating divisions — capabilities, our competitive position and our people. 


Employee Benefits and Financial Services. The swiftness of 


employee benefits 
LISTENING CAREFULLY TO CUSTOMERS 


GWL&A is one of the largest managed care companies in employees. This can result in significant savings, which 
America. We operate in all 50 states with local sales, benefit | many companies use to expand their benefit offerings by 
payment, and One Health Plan offices that serve 2.1 million setting up 401(k) plans for their employees. 


health members and over 500,000 401(k) participants. 


Our belief that a healthier, more knowledgeable member 
population is key to success has compelled us to deliver 
services in new ways. We have embraced our customers’ 
desire to be more educated about, and in control of, their 
health care and benefit plans. By doing so, we have helped 
to create a population of customers who understand the 
choices available to them — in the management of their own 
health and health care plans as well as in their funding 


arrangements. 


MEETING THE FUTURE WITH FLEXIBLE SOLUTIONS 


Our success in the employee benefits industry is a direct 
result of staying focused on our target market of small to 
mid-size employers. Our self-funded, multi-option health 
plans give employers a cost-effective alternative to 
traditional, fully insured health coverage. Through GWL&A‘s 


funding arrangements, employers pay only the actual 


health care costs and administrative expenses of their WILLIAM T. McCALLUM, President and Chief Executive Officer, 
Great-West Life & Annuity Insurance Company 
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In 1999, we revamped our entire Employee Benefits product 
portfolio. For health care, we built on our expertise in self- 
funding and introduced a new, simplified funding 
arrangement featuring convenient monthly payments. 
Employers have responded favourably to the fact that they 
can now budget for predictable health care expenses each 


month, and participate in the claims experience of the plan. 


We also introduced a new 401(k) product line, a new rating 
system and variable and non-variable pricing choices. 
These changes provide our customers with an even greater 
choice of retail funds, flexible pricing and a brokerage 
window, which gives investors access to more than 1,700 
mutual funds — an attractive feature for the more 
sophisticated investor. Our 401(k) plans continue to grow in 
popularity as employers look for competitive products with 


high-quality investments and value-added Internet services. 


[MPROVING HEALTH WITH CARE AND 
UNDERSTANDING 


Health Maintenance Organizations (HMOs) have for years 
been an effective means of providing quality health care 
while controlling costs. Today, however, quality care means 
more to members than just receiving timely, appropriate 
treatment. It means being educated on how to maintain 


healthy lifestyles. 


Since its inception in 1995, One Health Plan has been 
dedicated to providing wellness and preventive health 
programs that improve the well-being of our members. 
Since then, we have introduced initiatives that positively 
influence our members’ quality of life. These include a 
maternity management program, immunization reminders 
for new parents, and communications encouraging OB/GYN 
exams and mammograms for women and prostate 


screenings for men. 


We recently introduced a revolutionary care management 
program. Members with chronic diseases such as asthma 
and diabetes can monitor their health via the Internet and 
manage their condition through education programs and 

services offered by One Health Plan. In 2000, we'll expand 
our disease management programs to include 


cardiovascular disease, now the most common health 


problem Americans face. 


“ according to E-OFFERING survey, July 1999 


We take our commitment to quality seriously, and were very 
pleased when One Health Plan of Georgia received a two- 
year new plan accreditation from The National Committee 
for Quality Assurance (NCQA). Earning this accreditation 
shows One Health Plan is holding itself accountable to the 
highest quality standards in the managed care industry. In 
2000, One Health Plans in Colorado, Florida and Tennessee 
will be reviewed by NCOA. 


With any health plan, members want the reassurance that 
medical decisions are sound and have their best interests in 
mind. To complement our internal medical review process, 
we've made available the services of Medical Care 
Management Corp., an independent, third-party 
organization that provides neutral, expert analysis of 
treatment requests. One Health Plan abides by the decisions 


made by this third-party review organization. 


PEOPLE AND TECHNOLOGY DELIVERING SOLUTIONS 


Meeting clients’ increased demands for access to plan 
information has driven GWL&A to develop a number of 
online business solutions. As a result, GWL&A was listed in 
the top 10 of the most progressive insurance companies in 
delivering business solutions through the Internet.* In 1999, 
we introduced online plan administration services for health 
and 401(k) benefit administrators. We are the first employee 
benefits provider to offer Web-based plan administration to 
employers with as few as 20 employees. Now employee 
benefit administrators can go online to check an employee's 
eligibility, add and update participants, order identification 


cards, obtain financial reports, and much more. 


Our 401(k) members can do everything online from 
enrolling to daily account management. Our health plan 
members have access to a secure member site that allows 
them to view their family health, drug and vision benefits 
including co-payments, deductibles and primary care 
providers. Access to our national provider database and 
health education library is also available through the 
member site. 


The scale of our operation makes it possible for GWL&A to 
deliver leading edge technology solutions at an exceptional 
value to customers. A new, state-of-the-art claims system 


will be available to customers in the year 2000. New Web 
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services will provide customers with even greater 


convenience, including online enrollment, the ability to 


search claims status, and automated provider referrals. 


Technological enhancements will allow us to deliver a new 
level of member-based health care services. Through a new 
care management model, claims and customer service 
inquiries will be directed based on the need of the member, 
allowing One Health Plan to align its staff of medical 
professionals with members requiring a higher degree of 
medical care. Through this new service model, members 
with routine claims and service inquiries will be given quick 
and efficient access to information through an interactive 
phone and Web-based system. Members requiring more 
complex treatment, such as trauma care or help with 
chronic conditions, will be put in direct contact with a 


medical care manager who is knowledgeable about their 


financial services 
DOING THINGS RIGHT 


As the landscape of financial services continues to change, 
so do our customers. They have become increasingly 
sophisticated and want competitive prices, greater 
accessibility, expanded choices and superior service. Most 
importantly, they want to become more knowledgeable and 


ultimately, more in control of their financial affairs. 


Understanding our customers’ need for knowledge will 
continue to be the key to success in the 21st century. The 
greatest asset we can employ to meet this need is our 
ability to listen to and interact with our customers to 


provide targeted, meaningful advice. 


The three businesses within our division — public/non-profit 
(BenefitsCorp), FASCorp and Individual Markets — each 
experienced significant growth in 1999, and most 


importantly, a high level of client retention. 


es the cost of medical care. 


health background and is able to guide them through the 


various facets of medical care. 


We'll be introducing other new products and services to 
help our corporate customers develop a competitive edge. 
For health care administrators and their employees, our 
new open access plan gives members greater flexibility in 
physician selection. Our 401(k) participants will enjoy 
additional investment advice through a partnership with 
Financial Engines, a registered investment advisor 
providing services through the Internet. In the past, this 
sophisticated type of information was only available to the 


largest pension funds and investment firms. 


Finally, in 2000 we'll be introducing new licensed HMOs in 
Kansas, Missouri and Pennsylvania, for a total of 18 


licensed HMOs throughout the United States. 


FOCUSING ON CONTINUED SATISFACTION 


Our public/non-profit group, BenefitsCorp, provides 
retirement savings and investment programs to 
government entities, hospitals and school districts. We have 
built our business on delivering customized solutions for 
even the most complex plan requirements. We are focusing 
our future on offering flexible systems that are in step with 
customers’ changing needs. Customers continue to respond 
favourably to this commitment and we achieved 100% 


renewal of our plan sponsor relationships in 1999. 


Governments are looking for ways to provide employees 
with greater value in their plans through enhanced savings, 
education and support systems. Our ability to provide 
match plans and supplemental savings and investment 
programs helped us attract the progressive Missouri County 


Employee Retirement Fund Defined Contribution Program. 
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We also began providing consolidated record keeping for 


the State of Minnesota, as well as record keeping, employee 
communication and education services for the City of Los 


Angeles. 


A pilot program of innovative participant education 
seminars met with great success in the City of Philadelphia 
and will be expanded to other government plans in 2000. 
This program focuses on providing employees with 
professional! advice and guidance to enable them to make 
better decisions about their Individual retirement savings 


and investment plans. 


As health care providers move their benefit plans from 
traditional annuity/insurance programs to employer- 
controlled plans, we are well positioned to accommodate 
their needs. Employers are becoming more selective in the 
partnerships they are entering on behalf of their employees, 
and are looking for “partners” that are in step with the 
needs of plan participants. We have recognized this trend 
and are addressing it in a number of ways: by offering an 
extensive investment option lineup, high quality yet cost- 
effective communication and education services, and state- 
of-the-art record keeping, administration and compliance 


systems. 


Many challenges face the health care industry: escalating 
costs, severe cutbacks in federal funding for our aging 
population, and the effects of mergers and acquisitions. At 
the same time, the public is demanding quality health care 
at an affordable price. Our goal is to provide effective 
retirement plans and services that do not require the 


constant attention of an employer. 


By taking care of our customers’ needs today and helping 
them to build and manage cost-effective yet uniquely 
tailored retirement plans for the long term, BenefitsCorp 
provides government, health care and education entities 
with retirement plans that will help plan participants capture 
their dreams. 


8 for more than 1.5 million defined contribution 


FASCorp: BUILDING FOR GROWTH 


Building the business means honing our abilities to handle 
dramatic growth. With our technology partners, we are 
continually upgrading our capabilities. We have the capacity 
to customize and brand systems for large plan customers, 
while offering economies of scale to smaller customers. On 
the participant side we have dramatically enhanced our 
electronic interfaces, giving individuals faster access to 
more personal data, and more opportunities to enact 


transactions online. 


Our focus on customer service balances the increasing 
importance of high technology with personalized service. 
Though more and more people are comfortable using 
electronic communications, many people prefer talking to a 
“real person”. As a core strategy, our customer service 
representatives are available to participants from Maine to 
Guam, during local business hours. The expertise of our 
people and the personal touch we bring to every 
conversation will always be a competitive advantage for 
FASCorp. 


The way we view our business has also proven to be a 
tremendous asset. To begin with, we treat our “back office” 
as our core business. Our employees focus their efforts 
specifically on the record keeping and administrative service 
functions, continually making improvements and raising 
our standards. Quality performance is the key. By earning 


the trust of our clients, we benefit from their growth. 


INDIVIDUAL MARKETS FOCUSES ON VALUE 


The way life insurance and annuity products are sold has 
changed dramatically. Selling through channels where 
customers have pre-existing relationships, such as banks 
and brokerages, is rapidly expanding. This effective method 
of delivery, through our partners such as Charles Schwab, 
Huntington Bank and US Bancorp, has paid off in explosive 


sales growth. We wrote more policies in 1999 than in the 
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previous six years combined, as customers embrace the 
convenience of dealing with institutions they know and trust 


for their financial security needs. 


With this growth comes additional opportunities for 
building our business. To better serve customers, we will 
expand our retail sales efforts through the branch, advisor 
and Internet channels, where our track record will help 


measurably as we work to attract prospective partners. 


As we pursue these new relationships, our primary focus 
will be to ensure the quality of each relationship, and that 


our commitments to our existing customers remain intact. 


solutions 
FOR OUR CUSTOMERS 


Great-West Life & Annuity welcomes this new age of 
understanding and growth. We are committed to staying in 
touch with our local communities and putting a face on the 
thousands of people we assist with our business — in the 
areas of health care, insurance products and retirement 


planning. 


Our business growth has opened new doors of opportunity 
for using technology to expand our service to our 
customers. In 1999, we designed and implemented new 
Internet sites through which customers can directly access 
information and customer service, and also actually 
purchase life insurance and annuities. We also established 
call centers for life insurance and annuity sales, life 
insurance tele-underwriting and annuity customer service. 
In each case, the goal is to improve the speed and quality of 


customer interactions. 


To carry on our success through the 21st century we will 
need to continue to display expertise, commitment and a 
real interest in encouraging our customers to take a more 
knowledgeable approach towards their health care, 
employee benefits and financial security needs — to 
encourage their understanding and their ability to open 


doors and discover solutions. 
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1999 CONSOLIDATED OPERATING RESULTS 


Great-West Lifeco Inc. 
SELECTED CONSOLIDATED FINANCIAL INFORMATION 


(in § millions, except per common share amounts) 


1999 1998 
% 
Canada U.S. Total Canada U.S. Total Change 

For the Year 
Premiums for life insurance, 

guaranteed annuities, insured 

health products, and 

reinsurance and property 

and casualty $ 5,765 §$ 2,761 $ 8,526 $ 6,408 $ 2,829 $ 9,237 -8% 
Self-funded premium 

equivalents (ASO contracts) (1) 1,039 4,425 5,464 983 3,866 4,849 13% 
Segregated funds deposits (") 2,113 3,837 5,950 2,421 3,276 5,697 4% 
Total premiums and deposits 8,917 11,023 19,940 9,812 9,971 19,783 1% 
Fee and other income 278 944 1,222 237 766 1,003 22% 
Paid or credited to 

policyholders 6,547 3,389 9,936 7,089 3,591 10,680 -7% 
Net income 

Total 248 321 569 209 264 473 20% 

Common shareholders 215 321 536 181 256 437 23% 
Return on common 

shareholders’ equity 17.1 % 15.4 % 
Per Common Share 
Net earnings $ 1.43 $ heel 23 % 
Dividends paid 0.53 0.44 20% 
Book value 8.70 8.12 7% 
At December 31 
Total assets See? 71s ee 919 ao 3,206 Go 3241S ee 22 AT a2 -3 % 
Segregated funds assets (1) 15,730 17,998 33,728 12,959 15,435 28,394 19% 
Total assets under 

administration S$ 48,007 $ 38977 S$ 86,984 S$) 45437 Shc) 0c2 ame conas 5% 
Capital stock and surplus $ 3,789 $ 3,548 7 % 


(1) Segregated funds deposits and self-funded premium equivalents (ASO contracts) 
The financial statements of a life insurance company do not include the assets, liabilities, deposits and withdrawals of segregated funds or the 
claims payments related to administrative services only (ASO) Group health contracts. However, the Company does earn fee and other income 
related to these contracts. 
Segregated fund business is an option offered to policyholders under an insurance annuity contract, where the benefit amount is directly linked to 
the market value of the investments held in the particular segregated account. The contractual arrangements are such that the segregated fund 
contract holder bears the risks and rewards of the account's investment performance apart from death and maturity benefit guarantees. ASO 
Group health contractual agreements are those where the Company provides administrative and claim paying services for clients, and under these 
arrangements, the client bears some or all of the claim risk. The self-funded premium equivalents generally represent claims paid under these 
contracts which approximate the additional premiums that would have been earned if these contracts had been written as traditional risk 
programs. 
Both segregated fund and ASO contracts are a growing aspect of the overall business of the Company and should be considered when comparing 
volumes, size and trends. 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 


he Management's Discussion and Analysis (MD&A) 

presents management's view of the financial position 
and performance of Great-West Lifeco Inc. in 1999 com- 
pared with 1998. The MD&A provides an overall discussion, 


STRUCTURE 


Through The Great-West Life Assurance Company (Great- 
West) and London Life Insurance Company (London Life) in 
Canada and Great-West Life & Annuity Insurance Company 
(GWL&A) in the United States, a wide range of life and 
health insurance, and retirement and investment products 
are sold to individuals, businesses and other private and 


TRANSLATION OF UNITED STATES DOLLARS 


Throughout this report, United States dollar assets and lia- 
bilities are translated into Canadian dollars at the market 
rate at December 31. All income and expense items are 


followed by analyses of the performance of the Company's 
major reportable segments, its Canadian and United States 
operations. 


public organizations. As well, as part of Canadian opera- 
tions, Great-West offers specialty reinsurance and general 
insurance products in specific niche markets through its 
subsidiaries, London Reinsurance Group Inc. and London 
Guarantee Insurance Company. 


S or activities unrelated to its holdings in Great-West 
s of Great-West and its subsidiaries and may make 


translated at an average rate for the year. The rates 
employed by year are: 


Year ended 
December 31 Balance Sheet Operations 
1999 $ 1.4433 $ 1.4856 
1998 {Ss 1.4835 
1997 1.43 1.38 


DEVELOPMENTS IN 1999 


m Lifeco purchased all of the 9,198 outstanding common 
shares of London Life not already held by London 
Insurance Group. This results in 100% voting interest 
being held in London Life. 


m Lifeco purchased 6,859 of the 10,310 outstanding com- 
mon shares of Great-West not already held by Lifeco. 
Subsequent to that purchase, Great-West consolidated 
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its outstanding common shares, which resulted in a 
100% voting interest being held in Great-West. 


GWL&A entered into agreements with General American 
Life Insurance Company and Allmerica Financial 
Corporation to acquire the Group life and health busi- 
nesses of these companies. 


NET INCOME 


Lifeco’s net income for 1999 was $569 million, which com- 
pares to $473 million for 1998. Net income attributable to 
common shareholders increased 23% to $536 million or 
$1.43 per share, compared to $437 million and $1.17 per 


share for 1998. Net income attributable to common share- 
holders before amortization of goodwill was $596 million. 
The return on common shareholders’ equity was 17.1% for 
the 12 months ended December 31, 1999. 


Net income for common shareholders on a geographic basis was: 


(in $ millions) 


Canadian Operations 
United States Operations 


For Canadian operations, investment performance, expense 
management and fee income contributed to increased earn- 
ings together with favourable mortality and Individual mor- 
bidity offset somewhat by unfavourable Group morbidity 
and reinsurance margins related to accident and health lines. 


PREMIUM INCOME, PREMIUM EQUIVALENTS 
AND SEGREGATED FUNDS DEPOSITS 


Overall, premiums and deposits increased 1% over 1998. 
Within this result, growth of 8% in fee based products 
reflects the emphasis on and success of the Company’s 
expansion in the segregated fund markets in both Canada 
and the United States, as well as the Group administrative 
services only (ASO) market in the United States. 


At December 31, 1999, 57% of premium revenue is from fee 
based products (53% in 1998) rather than the traditional risk 
based contracts. 


In Canada, 35% of premium revenue is from fee based 
products, more than two-thirds from segregated funds. 


In the United States, fee based products account for 75% of 
premium revenue of which ASO business represented more 
than half. 


FEE AND OTHER INCOME 


Overall, fee income was up 22% over 1998, 17% in Canada 
and 23% in the United States, representing the increase in 
segregated funds assets in both Canada and the United 
States and the increase in ASO business in the United 
States. 


1999 1998 % Change 
$ 215 $ 181 19 % 
321 256 25 % 
$ 536 $ 437 23 % 


The increased earnings from United States operations 
reflect strong investment performance, increased fee 
income and favourable morbidity experience. 


Self-funded premium equivalents (ASO contracts) 
27% (25%) 


Segregated funds deposits 
30% (28%) 


Premiums — insurance, annuities, 
insured health products and reinsurance 
and property and casualty 
43% (47%) 


1998 figures are shown in brackets. 


Group health ASO contracts 
59% (58%) 


Other fee income 
6% (5%) 


Segregated funds 
35% (37%) 


1998 figures are shown in brackets. 
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POLICY LIABILITIES 


ACTUARIAL LIABILITIES AND PROVISION FOR CLAIMS 


Actuarial liabilities represent the amounts which, together 
with estimated future premiums and investment income, 
will be sufficient to pay estimated future benefits, dividends, 
and expenses on policies in force. Actuarial liabilities are 
determined using generally accepted actuarial practices, 


CAPITAL STOCK AND SURPLUS 


During 1999, the Company paid dividends of $0.53 per com- 
mon share for a total of $198 million and preferred share 
dividends of $33 million. This represents an increase in 
common share dividends paid of 20% compared to 1998. A 
reduction in preferred share dividends of $3 million for the 
same period was mainly due to the Company having 
replaced a $200 million preferred share issue at 7.5% with a 
new issue at 4.7% in early 1999. 


In November, 1999, the Company announced a further nor- 
mal course issuer bid commencing December 1, 1999 and 


FINANCIAL STRENGTH 


The Office of the Superintendent of Financial Institutions 
has specified a capital measurement basis for life insurance 
companies operating in Canada, known as the Minimum 
Continuing Capital and Surplus Requirements (MCCSR). 


RATINGS OF GREAT-WEST AND ITS MAJOR SUBSIDIARIES 


Rating Agency Measurement 


according to standards established by the Canadian Institute 
of Actuaries. 


Asset and liability cash flows are carefully matched to mini- 
mize the financial effects of a shift in interest rates. This 
practice has been in effect for several years and has shield- 
ed the Company's financial position from past significant 
interest rate volatility. 


] statements, Actuarial Liabilities, which presents the composition, 
nt issues associated with this significant balance sheet item. 


terminating November 30, 2000. During the course of this 
bid, up to but not more than 3,500,000 shares will be pur- 
chased for cancellation by the Company. 


In 1999, through the normal course issuer bid process, 
904,500 common shares were purchased for cancellation at 
a cost of $21 million or $22.99 per share. 


These activities, coupled with the strong earnings from 
Canada and U.S. operations resulted in capital and surplus 
increasing 7% to $3.8 billion. 


Great-West’s ratio at the end of 1999 was 210% (196% at the 
end of 1998). 


The credit ratings of the Company and all of its major sub- 
sidiaries were reaffirmed during 1999. 


A.M. Best Company 

Canadian Bond Rating Service 
Dominion Bond Rating Service 
Duff & Phelps Corporation 
Moody's Investors Service 
Standard & Poor's Corporation 


Investment Strength 
Claims Paying Ability 
Claims Paying Ability 


* Highest rating available; NR — not rated 


Financial Condition and Operating Performance 


Insurance Financial Strength 
Insurer Financial Strength 


Ratings 
Great-West London Life GWL&A 
A++* A++* A++* 
A++* A++* NR 
|C-1* |C-1* NR 
AAA* AAA* AAA* 
Aa2 Aa2 Aa2 
AA+ AA+ AA+ 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 


RISK MANAGEMENT AND CONTROL PRACTICES 


RISKS ASSOCIATED WITH POLICY LIABILITIES 


Insurance companies are in the business of assuming and 
managing risk. Depending on the product being offered, the 
risks vary. Products are priced for target levels of return, 
and as experience unfolds pricing assumptions are validat- 
ed and profit emerges in each accounting period. Policy lia- 
bilities reflect reasonable expectations about future risk 
events, together with a margin. Although pricing on some 
products is guaranteed throughout the life of the contract, 
policy liability valuation requires updated assumptions to 
reflect emerging experience results. In this way, the 
balance sheet reflects the current outlook for policyholder 
obligations. 


The Board of Directors of each operating company has 
approved Standards of Sound Business and Financial 
Practice for both Pricing and Underwriting (Selection of 
Risks) of product offerings. Management is responsible for 
effective execution of these policies. A compliance process 
is in place for these policies. The Actuary is required to 
value the policy liabilities and report on the financial condi- 
tion of each operating company. The Audit Committee of 
the Board reviews the work of the Actuary. 


The Company’s significant risks and their monitoring and 
control are: 


Mortality and Morbidity Risk — Many products provide ben- 
efits in the event of death. Benefits due to disabling condi- 
tions and medical or dental costs are also important product 
features. Research and analysis is continuously ongoing to 
provide the basis for pricing and valuation assumptions 


RISKS ASSOCIATED WITH INVESTED ASSETS 


The Company acquires and manages portfolios of assets to 
produce risk-adjusted returns in support of policyholder 
obligations and corporate profitability. 


The Boards of Directors or the Executive Committees and 
the Investment and Credit Committees of the Boards of 
Directors annually approve Investment & Lending Policies, 
Procedures and Guidelines, and Segmented Investment 
Policy Guidelines by major line of business. A comprehen- 
sive report on compliance is presented to the Boards of 
Directors or Investment and Credit Committees annually, 
and the Internal Audit department conducts an independent 


review of compliance with investment policies on a periodic 
basis. 


Great-West Lifeco Inc. 1999 Annual Report 


which properly reflect the markets where the Company is 
active. 


Persistency (Policy Termination) Risk — Products are priced 
and valued to reflect the expected duration of contracts. 
This risk is important for expense recovery (higher costs are 
incurred in early contract years) and for long-term level pre- 
mium products with increasing costs by age where pricing 
is supported by assuming that not all policyholders contin- 
ue their coverage. Annual research studies support pricing 
and valuation assumptions for the persistency risk. 


Investment Yield Risk — Products are priced and valued 
based on the investment returns available on assets which 
back up the policy liabilities. Effective and continual com- 
munication between Pricing, Valuation and Investment 
management is required to control this risk. Investment 
policies have been approved by the Boards of Directors of 
each operating company. These policies provide guidance 
on the mix of assets allowable for each product segment. 
Yield rates are derived from the actual mix of assets put in 
place. Products with longer term cash flows and pricing 
guarantees carry more risk. Both Pricing and Valuation react 
to this risk by requiring higher margins where there is less 
yield certainty. 


Reinsurance Risk — Products with mortality and morbidity 
risks have specific limits of Company retention approved by 
the Board of Directors on the recommendation of the 
Actuary. These limits are reviewed and updated from time 
to time. Companies providing reinsurance are reviewed for 
financial soundness. The Company is also protected from 
catastrophic events through purchased coverage. 


‘Ss, refer to note 4(d), 4(e), and 4(f) of the Lifeco financial statements. 


The significant risks associated with invested assets that the 
Company manages, monitors and controls are outlined 
below. 


Interest Rate Risk - Canadian Operations — |nterest rate risk 
exists if asset and liability cash flows are not perfectly 
matched and interest rates change. 


For asset/liability management purposes, the general funds 
are divided into segments. Assets in each segment are 
managed in relation to the liabilities in the segment. The 
risks associated with the mismatch in portfolio duration and 
cash flow, asset prepayment exposure and the pace of asset 
acquisition are quantified and reviewed regularly. 


Derivative products are used only to hedge imbalances in 
asset and liability positions; they are not used for specula- 


tive purposes. Derivative products are traded with counter- 
parties approved by the Board of Directors or the 
Investment and Credit Committee of the Board of Directors. 
They may include interest rate, foreign exchange and equity 
swaps, options, futures and forward contracts. 


Interest Rate Risk - United States Operations — |nterest rate 
risk is managed by investing in assets that are suitable for 
the products sold. For products with fixed and highly pre- 
dictable benefit payments, such as certificate annuities and 
payout annuities, investments are made in fixed income 
assets that closely match the liability product cash flows. 
Protection against interest rate change is achieved as any 
change in the fair market value of the assets will be offset 
by a similar change in the fair market value of the liabilities. 
For products with uncertain timing of benefit payments, 
such as portfolio annuities and life insurance, investments 
are made in fixed income assets with expected cash flows 
that are earlier than the expected timing of the benefit pay- 
ments. This enables the Company to react to changing 
interest rates sooner as these assets mature for reinvest- 
ment. 


Credit Risk — \t is Company policy to acquire only invest- 
ment-grade assets and minimize undue concentration of 
assets in any single geographic area, industry and compa- 


DERIVATIVE INSTRUMENTS 


The Company's risk management process governing the 
use of derivative instruments, includes: 


m The Company acts only as an end-user of derivative 
products, not as a market maker. 


mg The Company has strict operating policies which: 


YEAR 2000 


The year 2000 (Y2K) problem, which is referred to in note 16 
of the Lifeco financial statements, acknowledges that 
although the change in date has occurred, it is not possible 
to conclude that all aspects of the Y2K issue that may affect 
the Company, including those related to customers, suppli- 
ers or other third parties, have been fully resolved. 


The Company’s Y2K activities to achieve compliance for the 
2000 date rollover appear to have been very successful with 


ny. Guidelines specify minimum and maximum limits for 
each asset class. 


Credit ratings for bonds are determined by recognized 
external credit rating agencies and/or internal credit review. 
These portfolios are monitored continuously and reviewed 
regularly with the Boards of Directors or the Investment and 
Credit Committees of the Boards of Directors. 


Off-balance sheet credit risk is evaluated quarterly on a cur- 
rent exposure method, using practices that are at least as 
conservative as those recommended in OSFI guidelines. 


Liquidity Risk - The Company maintains sufficient operating 
liquidity to meet daily cash requirements and has a signifi- 
cant position in highly marketable securities. In addition, the 
Company has the ability to draw on its established lines of 
credit. 


Foreign Exchange Risk — |nvestments are normally made in 
the same currency as the liability. Any foreign currency 
assets acquired to back liabilities are converted using for- 
eign exchange contracts. 


Other Risks - The Company has established specific policy 
guidelines related to environmental risk management in the 
investment portfolios. 


— prohibit the use of derivative products for speculative 
purposes, 

— permit transactions only with approved counterparties, 

— specify limits on concentration of risk, 

— document approval and issuer limits, and 


— document the required reporting and monitoring 
systems. 


at D cember 31 and the related exposures are described in note 12 of the Lifeco 


respect to computer hardware, software, networks, facilities 
and telephone systems, based on experiences subsequent 
to January 1, 2000. As well, dependencies on vendors/sup- 
pliers and business partners appear secure, with monitoring 
continuing through an annual cycle of activities. 


The costs of achieving Y2K operational compliance — $30 
million for Canadian operations and $22 million for United 
States operations - were expensed in 1999 and prior years. 
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MANAGEMENT'S DISCUSSION AND ANALYSIS - CANADIAN OPERATIONS 


Great-West Lifeco Inc. 
FINANCIAL INFORMATION — CANADIAN SEGMENT 
CONSOLIDATED OPERATIONS 


qavccestevevesseuecstedeeecnssseeeeusesteeeccpeeeeeseeeesepeessseessaaseeeeseeeere sere seaaesresaeaettnesseeueneesreesseesssnesterasarsseseaeeesenarereresenrenseruesaceee © 


(in $ millions) 
Years ended December 31 1999 
3 Participating 
Shareholders Policyholders Total 
Income: 
Premium income (1) $ 4484 $ 1,281 $ 5,765 
Net investment income 1,279 915 2,194 
Fee and other income a8 
Total income 6,041 2,196 8,237 
Benefits and Expenses: 
Paid or credited to 
policyholders 4,775 1,772 6,547 
Other 779 274 1,053 
Net operating income before 
income taxes 487 150 637 
Income taxes 140 94 234 
Net income before minority 
and other interests 347 56 403 
Minority and other interests 
of The Great-West Life 
Assurance Company and 
its subsidiaries 
Participating policyholders - 63 63 
Preferred shareholder 
dividends 28 = 28 
Minority shareholders’ 
interest 12 (7) 5 
40 56 96 
Net income before goodwill 
amortization 307 - 307 
Amortization of goodwill 59 - 59 
Net income $ 248 $ - $ 248 


Shareholders 


$ 5,147 
1,182 
23] 


6,566 


5,374 
767 


425 


AAS 


306 


$ 209 


Participating 
Policyholders 


$ 1,261 
918 


2 ALS. 


alo 
313 


151 


96 


55 


60 


209 


% @ 
Change 


-10% 


4% 


17% | 
6% 


B% 
3% 


11% 


12%] 


Summary of Net Income 
Preferred shareholder 


dividends $ 33 $ - § 33 
Net income — common 
shareholders 215 - 215 
Net income $ 248 $ - §$ 248 
(1) excludes 
— segregated funds deposits $ 2113 $ - § 2113 
— self-funded premium 
equivalents (ASO) $ 1,039 $ - $ 1,039 


$ 28 
181 
$ 209 


$ 2421 


Reference is made to note 14 of the Lifeco financial statements, Segmented Information, for the presentation of Canadian Operations. 
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19% 
19% 


13 % : 


6% 


1999 CANADIAN OPERATING RESULTS 


et income from Canadian operations of Lifeco for 1999 

was $248 million, compared to $209 million for 1998. 
Net income attributable to common shareholders was $215 
million, up from $181 million for 1998. 


The positive earnings results were due to a combination of 
reduced operating expenses as a result of continued inte- 
gration of Great-West and London Life operations, improve- 
ment in investment results, increased segregated funds fee 
income, and favourable mortality experience offset some- 
what by unfavourable Group morbidity and reinsurance 
margins associated with accident and health lines. 


In terms of reportable segments, net operating income 


Net Operating Income Before Income Taxes — 
Shareholders ($ millions) 


Group Insurance 
$133 ($78) 


Individual Insurance & 
Investment Products 


Reinsurance & Specialty 
General Insurance 


before income taxes (income before income taxes, goodwill $258 15265) $96 ($82) 
and minority interests) was up from 1998 levels overall, due 
primarily to improved Group insurance results. A discussion 
of those results follows in the major business unit reports. 1998 figures are shown in brackets. 
PREMIUMS AND DEPOSITS 
Years ended December 31 (in $ millions) 
Premiums and Deposits Sales 
1999 1998 % Change 1999 1998 % Change 
Business/Product 
Group insurance 
Small/mid-sized case $ 898 $ 894 % $ 108 $ 94 15 % 
Large case 1,883 1,835 3 % 94 72 31 % 
Individual insurance 
Life insurance — Participating 1,281 1,261 2 % 64 69 6 % 
— Non-participating 257 246 4 % 41 41 - % 
Disability income 102 92 Wl Ye 20 18 11 % 
Retirement & Investment Services 2,421 2,/59 -12 % 2,888 2,981 -3 % 
Reinsurance & Specialty 
General Insurance 2,075 2ri25 -24 % 2,075 2,725 -24 % 
$ 8,917 $ 9,812 9 % $ 5,290 $ 6,000 -12 % 
Summary by Type 
Guaranteed products $ 5,765 $ 6,408 -10 % 
ASO contracts 1,039 983 6 % 
Segregated funds deposits 
— Individual products 1,344 1,699 -21 % 
— Group products 769 H22 1% 
Total premiums and deposits $ 8,917 $ 9,812 9% 


| 
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MANAGEMENT'S DISCUSSION AND ANALYSIS —- CANADIAN OPERATIONS 


PREMIUMS AND DEPOSITS 


Total premiums and deposits down 9% overall from 1998 
levels, with guaranteed product premiums down 10%, self- 
funded premium equivalents (ASO contracts) up 6%, and 
segregated funds deposits declined 13% from 1998 levels, 
reflecting the market conditions that affected the investment 
funds industry in general. 


Within guaranteed or traditional risk premium income, 
annuity premiums declined, as policyholders continue to 
show a preference for segregated funds. Reinsurance and 
specialty general insurance premiums declined 24% due to 
fewer structured contracts written in 1999, compared to 
1998. 


NET INVESTMENT INCOME 


Net investment income for 1999, representing the 
investment revenues from general funds assets 
(excludes segregated funds assets) increased 4%, 
compared to 1998, reflecting a combination of market 
conditions and reduced investment expenses. 


FEE INCOME 


Fee income is primarily derived from the management 
of segregated funds assets and the provision of Group 
health ASO business. The increase in fee income in 
1999 is mainly due to increases in segregated fund 
related fees of $31 million or 17% compared to 1998. 


PAID OR CREDITED TO POLICYHOLDERS 


This amount is made up of increases in policy liabilities, 
claims, surrenders, annuity and maturity payments, divi- 
dend and experience refund payments. 


In aggregate, $6.5 billion was paid or credited to policyhold- 
ers in 1999 with respect to guaranteed contracts, a decrease 


ASO Contracts 
12% (10%) 


Guaranteed Products 
65% (66%) 


Segregated Funds Deposits: 
Individual Products Group Products 
15% (17%) 8% (7%) 


1998 figures are shown in brackets. 


Bonds 
62% (59%) 


Mortgage Loans 
26% (30%) 


Stocks 
5% (5%) 


Real Estate 
3% (2%) 


Loans to 
Policyholders 
4% (4%) 


1998 figures are shown in brackets. 


Other 
7% (6%) 


Segregated Funds 
76% (75%) 


ASO Contracts 
17% (19%) 


1998 figures are shown in brackets. 


of 8% compared to 1998, again reflecting the shift to fee 
based products. 


Policyholder dividends credited in 1999 were $515 million, 
compared to $522 million in 1998. In 1999, policyholder divi- 
dend scales were decreased from 1998 levels in response to 
reduced portfolio investment yields. 
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OTHER 


Included in other benefits and expenses are operating 
expenses, Commission payments, as well as premium and 
other taxes. 


Operating expenses for 1999 are lower than 1998 levels by 
10% or $69 million, reflecting the synergies realized from 
ongoing integration of Great-West and London Life opera- 
tions during 1998 and 1999. On a total basis, aggregate 
expenses including investment expenses are down 11% or 
$85 million from 1998 levels, and down 19% or $161 million 
over two years from the comparable 1997 base. 


A provision for the integration of the operations of London 
Life and Great-West of $250 million, $142 million after tax, 
of which $95 million was attributable to common share- 
holders, was charged to 1997 earnings. Throughout 1998 
and 1999, a large number of integration activities were 
undertaken and most are now complete or in the final stage 
of completion. At year end, 7% remained available to fund 
completion of the integration activities. 


Total assets under administration increased 6% to $48.0 bil- 
lion when compared to 1998. Segregated funds assets 


CONSOLIDATED BALANCE SHEET 


(in $ millions) 


Total Expenses 
($ millions) 


1000 


800 


600 


400 


200 


1997 1998 1999 


[BM Investment Expenses 


| Operating Expenses 


increased 21% and general funds assets decreased 1% 
reflecting the continuing shift by policyholders to segregat- 
ed funds from guaranteed funds. 


December 31 1999 1998 
Participating Participating 
Shareholders Policyholders Total Shareholders Policyholders Total 

ASSETS 

Invested assets $ 15,087 $ 12,292 $ 27,379 S (6224 9 Wee GS Ai sey 

Goodwill 1,658 - 1,658 1,658 (| 1,659 

Other assets 2,850 390 3,240 2,434 553 2,987 
Total assets $ 19,595 $ 12,682 $ 32,277 $ > 20/3165 $9 1271625932478 
Segregated funds assets 15,730 12,959 
Total assets under administration $ 48,007 See 4o7 
LIABILITIES, CAPITAL STOCK & SURPLUS 

Policy liabilities $ 15,216 $ £10,551 $ 25,767 $ 15,849 $ 9,978 $ 25,827 

Net deferred gains on portfolio 

investments sold 536 557 1,093 549 736 1,285 

Other liabilities 1,152 370 1,522 1,334 307 1,641 
Total liabilities 16,904 11,478 28,382 VE 11,021 Zoos 

Minority and other interests 717 1,204 1,921 742 1,141 1,883 

Capital stock & surplus 1,974 - 1,974 1,842 = 1,842 
Total liabilities, capital stock 

& surplus $ 19,595 $ 12,682 $ 32,277 Sy) 20316 9) 12,162) 3 32,478 


——————————————————————————— 


a 
—— 
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MANAGEMENT'S DISCUSSION AND ANALYSIS - CANADIAN OPERATIONS 


INVESTED ASSETS 


nt Division of the Company. In accordance 

portfolios of assets to produce a steady source 
y's insurance and investment products. The 

d lending portfolios, which are well-diversified by 

invests the majority of its general funds in 

ortgages, which reflect the nature of the 


liability requirements and current economic 


ASSET DISTRIBUTION 
December 31 (in $ millions) Corporate Bonds Cash & Certificates of Deposit © Government Bonds 
Teanga cece ne core cnrd saan ee oetis tak ScCNSSaEa Teen coe ToRRRETE neaeaannanacatatacoscecstcnrcencerereecnseseceasesn 33% (31%) 1% (1%) 28% (28%) 
1999 1998 
Government bonds $ 7,624 $ 7,643 
Corporate bonds 8,976 8,801 
Mortgages 7,535 8,249 
Stocks 740 719 
Real estate 947 950 
Sub-total portfolio investments 25,822 26,362 Mortgages Policy Loans Real Estate Stocks 
27% (30%) 5% (4%) 3% (3%) 3% (3%) 
Cash & certificates of deposit 290 266 
Policy loans - 1,267 1,204 1998 figures are shown in brackets. 
Total invested assets $27,319 3S" 9 e2i,032 


BOND PORTFOLIO QUALITY (excludes $701 million short-term investments, $452 million in 1998) 


December 31 (in $ millions) AA 


nA ene e eee e eee e eee e nena neese ee eeeee ese seseeasnseseenensnsn eases eens eeEnee ees ese seen sense Een eesHsesesseneeesnes 19% (18%) 


1999 1998 

Estimated Rating 

AAA $ 5,734 $ 5,696 

AA 3,050 2,831 

A 5,214 5,789 

BBB 1,748 1,532 

BB or lower 153 gag AAA BB or lower BBB A 
Total $ 15,899 $ 15,992 36% (35%) 1% (1%) 11% (10%) 33% (36%) 


1998 figures are shown in brackets. 


BOND PORTFOLIO 


New investments in 1999, including reinvestment of matur- 
ing assets, were primarily bonds and mortgages. Invest- 
ment in government and corporate bonds represented 40% 
of investment activity, with the total bond portfolio growing 
by $156 million to $16.6 billion. Federal, provincial and 
other government securities represented 46% of the bond Corporate Bond Investments Federal, Provincial and Other 


portfolio, with the balance in corporate bonds. 54% (54%) Government Securities 
46% (46%) 


1998 figures are shown in brackets. 
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MORTGAGE PORTFOLIO 


Investment in commercial mortgages represented 22% of 
investment activity, with residential lending accounting for 
the remaining 38%. The mortgage portfolio consists of 61% 
(58% in 1998) commercial loans, including multiple residen- 
tial loans and 39% (42% in 1998) single family residential 
loans. Overall mortgage investments decreased to $7.5 bil- 
lion from $8.2 billion a year ago, primarily as a result of 
competitive pricing pressures affecting the Company's abili- 
ty to profitably originate residential loans and retain matur- 
ing loans. While more commercial loans were originated in 
1999 than the previous year, the Company's stringent 
underwriting guidelines resulted in a lower retention of 
maturing loans than the previous year. 


During 1999, the quality of the Company's overall invest- 
ment portfolio resulted in continued favourable credit expe- 
rience. At year-end 1999, 88% of the consolidated bond 
portfolio was rated A or higher, and 99% was rated invest- 
ment grade. Total allowances for credit losses related to 
bonds were $3 million, the same as the previous year. At 
the end of 1999, the Company had no non-performing 
bonds, compared to $4 million a year ago. 


Credit experience in the Company’s mortgage portfolios 
also continued to be favourable. Credit losses on mortgages 
charged to operations resulted in a net recovery of $6.5 mil- 
lion in 1999, versus a charge of $9.4 million in 1998. 
Aggregate non-performing loans declined to $61 million or 


LIQUIDITY 


The Company uses a number of techniques to manage liq- 
uidity in the general funds. Products are designed to 
improve the predictability of their liability cash flows and to 
reduce the risk of disintermediation. Assets are acquired to 
provide cash flows that match the requirements of liabili- 
ties. A portion of assets are held in highly marketable secu- 
rities that can be sold to meet cash flow requirements prior 


LIQUID ASSETS — CANADIAN OPERATIONS 
December 31 (in $ millions) 


Commercial 
61% (58%) 


Residential 
39% (42%) 


1998 figures are shown in brackets. 


0.8% of mortgages at the end of 1999, compared to $78 mil- 
lion or 0.9% of mortgages a year ago. Total allowances for 
credit losses were $54 million (87% of non-performing 
loans) at year-end 1999, compared to $59 million (75% of 
non-performing loans) at year-end 1998. 


Net investment income was $2.2 billion in 1999 ($2.1 billion 
in 1998). Higher levels of interest rates than in 1998 led to 
higher interest income, offset by maturities of long-term 
bonds and mortgages at higher than current rates. Yields on 
government bonds for terms of one to 30 years increased 
90 to 100 basis points over the year. The yield differential 
between one year and 30 years was 65 basis points at 
December 31, 1999, versus 55 basis points a year ago. 


to maturity. Additional liquidity is available through estab- 
lished lines of credit and the Company’s demonstrated abili- 
ty to access the capital markets for funds. 


Liquid assets of $14.6 billion provide adequate levels of liq- 
uidity, particularly when used in combination with the other 
methods of liquidity management available to the 
Company. 


Cash & certificates of deposit 
Highly marketable securities 
— Government bonds 
— Corporate bonds 
—-Common/Preferred shares 
— Residential mortgages (insured) 


Total 


1999 1998 
Balance Sheet Market Balance Sheet Market 
Value Value Value Value 

$ 277 $ 277 $ 245 $ 245 
7,451 7,186 7,386 7,784 
4,980 4,730 4,818 5,066 
361 439 415 447 
1,511 1,480 1,872 1,870 
$ 14,580 $ 14,112 $ 14,736 $ 15,412 


—— 
_——————————__ ee 
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MANAGEMENT'S DISCUSSION AND ANALYSIS - CANADIAN OPERATIONS 


LIABILITY CHARACTERISTICS — CANADIAN OPERATIONS 
December 31 (in $ millions) 


1999 1998 

Book Liquidity Book 

Value Need Value 
Policies non-cashable prior to maturity $ 10,677 VERY LOW $ 10,506 
Policies subject to market value adjustment 3,763 LOW 4,503 
Policies with surcharges 8,819 MODERATE 8,240 
Policies with no surcharges 1,933 MODERATE 1,933 
Total $ 25,192 $ 25,182 


SEGREGATED FUNDS 


gated funds in the management of such funds directly 

| (GWLIM), London Life Investment Management Ltd. 
estment advisors to over 200 major institutional clients, 
-and pooled funds in Canada. GWLRA acts as sub-advisor to 
nd insti tional funds. 


During 1999, segregated funds assets under management new individual funds at London Life. Segregated funds 
grew by $2.8 billion or 21%, to $15.7 billion at year end. assets also include 119 funds, totalling $3.3 billion, man- 
Included in the segregated funds assets is $94 million of aged by 13 external managers as sub-advisors to GWLIM 


seed money from Great-West and London Life, the majority and LLIM. 
of which was deposited in 1998 for the introduction of 33 


SEGREGATED FUNDS ASSETS Segregated Funds Assets 
December 31 (in $ millions) ($ billions) 
1999 1998 1997 1996 1995 16.0 

Stocks $ 9,025 $ 6914 $ 6180 $ 2,788 $ 1,943 14.0 
Bonds 4,024 3,837 3,094 1,374 1,134 
Mortgages 1,128 960 872 440 510 Ze 
Real estate 1,119 877 415 226 210 ras 
Other 434 371 402 71 157 
Total $ 15,730 $ 12,959 $ 10963 $ 4899 $ 3,954 8.0 
Internally-managed 12,397 10,754 9,397 4,359 3,834 3 
Externally-managed 3,333 2,205 1,566 540 120 A 
Year over year growth 21% 18% 124% 24% - 

20 

0 


1997 1998 1999 
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OUTLOOK — INVESTMENT 


Despite a great deal of initial concern due to the Asian 
financial crisis, the Canadian economy performed well in 
1999 with a rise of close to 4% in the Gross Domestic 
Product. In response to the strong economic growth as well 
as higher inflation levels, interest rates rose gradually 
throughout much of the year. While credit spreads achieved 
in the fixed income markets in 1999 were marginally higher 
than 1998, spreads are expected to narrow in the upcoming 
year. With economic growth exceeding expectations in 
1999, the outlook for the domestic economy and capital 
markets in 2000 remains positive. 


BUSINESS SEGMENTS - CANADA 


GROUP INSURANCE 


Net operating income before income taxes increased $55 
million in 1999, with significant increases in both the life 
and health lines of business. A primary contributor to the 
improved earnings was expense synergies resulting from 
the successful integration of London Life's Group insurance 


CONSOLIDATED NET OPERATING INCOME BEFORE INCOME TAXES 


Years ended December 31 (in $ millions) 


In 2000, the Company will continue to monitor the quality 
and performance of its invested assets, while maintaining 
its conservative investment policies and high underwriting 
standards. New investments will be primarily in bonds and 
mortgages appropriate to the liabilities to control and mini- 
mize interest rate risk. Residential lending initiatives include 
strengthening loan origination capacity, improving retention 
of maturing loans and gradually increasing the involvement 
of the distribution sales force in marketing this product. The 
Company will continue to invest in infrastructure and tech- 
nology to manage and administer its portfolios and prepare 
for upcoming changes in the securities trading and settle- 
ment environments. 


of Group insurance products to more than 23,000 employers across Canada. 
ments — by region, case size and product. Great-West covers more than eight 
nd accidental death and dismemberment insurance, short and long-term 

not provided by Medicare and employee assistance plans. 


business. Productivity gains in administrative and sales 
areas resulted in a 10% reduction in unit costs. Investment 
income, mortality, and morbidity experience improved in 
1999. However, experience in the long-term disability lines 
of business is below expectations. 


Income: 
Premium income (7) 
Net investment income 
Fee and other income 


Total income 


Benefits and Expenses: 
Paid or credited to policyholders 
Other 


Net operating income before income taxes 


(1) excludes self-funded premium equivalents (ASO) 


$ 1,742 $ 1,746 


256 231 

51 47 

2,049 2,024 

1,567 1,596 

349 350 

$ 133 $ 78 
$ 1,039 $ 983 
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These results reflect the impact of rate actions implemented 
in 1998 and 1999 along with strengthened underwriting and 
claims adjudication practices. The Company expects further 
net operating gains in 2000 as a result of these actions and 
continued improvements in unit cost. 


The Company successfully completed the integration and 
conversion of London Life’s Group insurance business on 


GROUP INSURANCE - DIVISIONAL SUMMARY 
Years ended December 31 (in $ millions) 


_ schedule in 1999. One success measure of integration is the 


persistency rate among converted London Life business, 
which was higher than anticipated, reflecting general client 
acceptance of the conversion process and of the Company's 
products and services. In total, more than 10,000 London 


Life Group cases were converted to Great-West administra- _ 


tion systems in 1998 and during the first half of 1999. 


Premiums and Deposits Sales 
1999 1998 % Change 1999 1998 % Change 
Business/Product 
Small/mid-sized case $ 898 $ 894 - $ 108 $ 94 15 % 
Large case — insured 844 852 - 24 45 -47 % 
- ASO 1,039 983 6 % 70 27 159 % 
Total $ 2,781 $ 22g 2% $ 202 $ 166 22 % 


Group insurance premium income of $1.7 billion in 1999 
was relatively flat compared to 1998. Overall revenue premi- 
um, which includes claims from non-insured administration 
only clients, was up 2%. This growth rate was slightly high- 
er than expected, but is below long-term expectations. It 
reflects the intense focus on completing the conversion of 
London Life Group insurance cases. 


While the magnitude of the conversion project — unparal- 
leled in the Canadian Group insurance market — did lead to 
some deterioration in service levels, a number of initiatives 


RISK ANALYSIS AND MANAGEMENT 


The basic risk related to Group insurance focuses on the 
insurer's ability to predict claims experience for the coming 
year. Most risks facing the Group insurance business are 
mitigated by the fact that most contract rate levels can be 
adjusted on a yearly basis. 


In health care products, claims levels are driven by inflation 
and utilization. While inflationary trends are relatively easy 
to predict, claims utilization is less predictable. The impact 
of aging, which plays a role in utilization, is well document- 
ed. However, the introduction of new services, such as 
breakthrough drug therapies, has the potential of substan- 
tially escalating benefit plan costs. The Company manages 


OUTLOOK — GROUP INSURANCE 


Demutualization and company mergers have resulted in a 
very positive marketplace environment for Great-West'’s 
Group insurance line of business. The major players in the 
industry are now exposed to similar financial expectations, 


implemented in mid-year resulted in significant service 
improvements by year end. 


Sales results were up 22% over 1998. This reflects contin- 
ued strong sales growth in the target small and mid-sized 
client market fueled by the Company’s expanded distribu- 
tion system, which includes London Life representatives. 
The Company also experienced significant sales improve- 
ment in the Administrative Services Only (ASO) market. 
Sales in the large case insured market dropped, reflecting a 
stronger underwriting approach in this segment. 


the impact of these and similar factors through plan designs 
that limit new costs and through pricing that takes demo- 
graphic and other trend factors into account. 


In disability products, aging and industry characteristics do 
play a role in establishing future claims patterns. However, 
there is a growing number of disability claims related to 
stress and mental/nervous disorders, reflecting changes in 
the economy and in societal attitudes toward these condi- 
tions. The incidence of these claims is more difficult to pre- 
dict, they are more time-consuming to adjudicate and tend 
to be longer in duration than claims related to other disabili- 
ties. These risks are managed through pricing and plan 
designs that emphasize prevention, earlier intervention and 
return to work programs. 


creating a more price rational market. In this new environ- 
ment, Great-West is well positioned for growth in both pre- 
mium income and net operating income. 


Great-West's overall Group marketshare, approaching 19%, 
represents a significant competitive advantage over its com- 
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petitors in terms of its ability to produce products and ser- 
vices at the lowest unit cost. In addition, Great-West's large 
distribution networks, which include Investors Group and 
London Life representatives, provide significant opportunity 
to enhance its leading sales position, particularly in the 
small and mid-sized markets. Now that the conversion and 
integration of London Life business has been completed, 


the Company will be able to concentrate on sales and ser- 
vice initiatives. Among these are a number of online service 
initiatives that build on the technological enhancements 
already available to the Company's increased Group client 
base. As well, Great-West entered a new market early in 
2000 with the introduction of a health and dental insurance 
plan for individual Canadians. 


INDIVIDUAL INSURANCE & INVESTMENT PRODUCTS (IIIP) 


CONSOLIDATED NET OPERATING INCOME BEFORE INCOME TAXES 
Years ended December 31 (in $ millions) 


vision provides Great-West and London Life branded products — 
clients, as well as accumulation products including guaranteed 
products for both Group and Individual clients. 


1999 1998 
Participating Participating 
Shareholders Policyholders Total Shareholders Policyholders Total 

Income: 

Premium income '1) $ 667 $ 1,281 $ 1948 $ 676 $ 1,261 $ 1,937 

Net investment income 644 915 1,559 680 918 1,598 

Fee and other income 223 - 223 170 ~ 170 
Total income 1,534 2,196 3,730 1,526 2,179 3,705 
Benefits and Expenses: 

Paid or credited to policyholders 898 1,772 2,670 934 1,715 2,649 

Other 378 274 652 S2i/, Sis 640 
Net operating income before income taxes $ 258 $ 150 $ 408 $ 265 $ 151 $ 416 
(1) excludes segregated funds deposits $ 2,113 $ - § aes oy 2421 $ - §$ 2,421 


Individual Insurance & Investment Products consists of 
three distinct business divisions: Individual Life Insurance, 
Individual Disability Insurance and Retirement & Investment 
Services (R&IS). The shareholders net operating income 
before income taxes of $258 million was slightly below the 
level achieved in 1998, with increases for the Life and 
Disability divisions and a decline in the R&IS division. In 
Individual Life Insurance, results were influenced by 
favourable mortality experience and investment margins. 
For Disability Insurance, morbidity results and strong invest- 
ment margins produced favourable results. 


Within the Retirement & Investment Services division, oper- 
ating results are derived from the guaranteed annuity block 
of business and the segregated fund business. While segre- 
gated fund income trended positive year-over-year, the 
income from guaranteed annuities was down primarily due 
to investment related reserve changes. The decline in segre- 


gated fund sales year-over-year also contributed to down- 
ward pressure on 1999 earnings in the form of expense 
recoveries. 


Participating policyholders’ earnings reflected the dividend 
scale reductions implemented in 1999 as a consequence of 
reduced portfolio investment returns. Favourable mortality 
experience and lower expenses resulted in no further 
change in the dividend scale for 2000. 


In 1999, the Company made significant progress in integrat- 
ing London Life and Great-West Individual administration 
systems and expanding its Customer Service Centre. The 
Company enhanced technological support for representa- 
tives through expanding the use of laptop computers in 
new business activity, and introducing an exclusive Intranet 
site for representatives. 
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INDIVIDUAL INSURANCE — DIVISIONAL SUMMARY 


(in $ millions) 


December 31, 1999 
Sales premium 
Revenue premium income 


December 31, 1998 
Sales premium 
Revenue premium income 


INDIVIDUAL LIFE INSURANCE 


Individual life insurance sales, as measured by annualized 
premium, were $105 million in 1999, while revenue premi- 
um exceeded $1.5 billion. Sales declined 4% over 1998, ina 
relatively flat market. 


In 1999, industry pricing for term and universal life products 
continued at levels management considers to be unsustain- 
able. The Company prices its products at what it believes to 
be sustainable rates that provide adequate profitability. This 
has been accomplished by effectively utilizing reinsurance 
arrangements to maintain the Company’s competitive posi- 
tion on these products. 


Term insurance sales were up 9% in terms of new annual- 
ized premium over 1998, with most of the growth occurring 
through Investors Group representatives. In response to 
market trends, the Company introduced preferred under- 
writing on its term products during the year, enhancing the 
competitiveness of its product line. 


The Company’‘s sound management of its participating 
blocks of business has enabled it to deliver long-term poli- 
cyholder dividend performance that is consistently among 
the best in the industry. In April 1999, the Company reduced 
the dividend scales, to reflect lower portfolio investment 
yields, tempered by positive mortality and expense perfor- 
mance. This change was effective January 1, 2000 for the 
block of Prudential participating business acquired by 
London Life in 1996. The last dividend scale change was in 
1995 for Great-West and 1994 for London Life. No further 
changes in the scales are planned for 2000. 


a t Individual 
Individual Life Disability Total 
Participating Non-Participating 
$ 64 $ 41 $ 20 $ 125 
1,281 257 102 1,640 
$ 69 $ 41 $ 18 $ 128 
1,261 246 92 1,599 


Universal life sales increased 73% over 1998. The Company 
rounded out its universal life product offering through an 
agreement to market a third party universal life product for 
the over $500,000 market. In addition, the Company 
improved its universal life products for the under $500,000 
market for both Great-West and London Life customers. 


Sales of participating policies decreased 7%, but were 
strong in the mature market, where consumers are con- 
cerned with wealth management. The Company’s Tax and 
Estate Planning Group, which has tripled in size in the past 
two years, plays a key role in sales in this market. The Tax 
and Estate Planning Group comprises accountants and 
lawyers who provide specialized advice to representatives 
and their clients in planning situations. 


Although managed as separate blocks of business, when 
taken together, Great-West’s block and London Life’s block 
of participating insurance is the largest in Canada, with 1.5 
million policyholders and assets totalling $12.7 billion at the 
end of 1999. 


ipating forms of life insurance. The products 
eld force, while the products manufactured by 

a es as well as independent brokers. Non- 

| account. Participating life insurance policies are 


A regulated percentage of returns in the participating 
account is credited to the shareholders’ account. In 1999, 
the amount was $14.8 million. 


The Company's diversified distribution system is a strategic 
advantage in the Canadian life insurance market. In addition 
to providing life insurance products and services to the 
London Life and Great-West field forces, Great-West mar- 
kets life insurance through Investors Group representatives. 
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Risk Analysis and Management - The most significant risk 
in the life insurance line of business is mortality, which has 
an impact both on claims paid during the year and on the 
reserves that must be established to fund future claims. The 
Company manages this risk primarily through effective 
underwriting practices, developed to support the long-term 
sustainability of the business. The nature of life insurance 
contracts is such that the impact of underwriting policies 
tends to emerge 20 or 30 years after contracts are issued, 
when the majority of claims are incurred. Current mortality 
experience reflects the diligence of underwriting practices 
over past decades, as well as current practices. 


DISABILITY INSURANCE 


Total sales of disability insurance increased by 11% during 
1999 for a total of $20 million in new annualized premium of 
which $17 million was non-cancellable and $3 million was 
cancellable. Revenue premium increased by 11%. The sales 
growth in this market is due mainly to Great-West’'s compet- 
itive product line, which the Company continues to 

enhance. 


Approximately 70% of sales are to the self-employed mar- 
ket. This is an increasingly important growth market, as 


Risk Analysis and Management — Morbidity is the most sig- 
nificant risk for this line of business. Morbidity experience is 
highly cyclical and changes with economic conditions. 
There is a growing number of disability claims related to 
stress and mental/nervous disorders, reflecting changes in 
the economy and in societal attitudes toward these condi- 
tions. The incidence of these claims is more difficult to pre- 
dict, they are more time-consuming to adjudicate and tend 


RETIREMENT & INVESTMENT SERVICES 


In 1999, growth in the Company’s Retirement & Investment 
Services business was affected by the market conditions 
that impacted the investment funds industry in general. The 


ipating accounts in Great-West and London Life. 


Ider dividends based on the performance of the 
- ccount is primarily dependent on the effectiveness of 
it performance. 


A current risk in the industry involves the pricing of the 
level cost of insurance option within universal life products. 
The pricing of this option is lapse-supported and requires a 
guaranteed interest rate assumption for the life of the 
policy. A small change in the actual long-term lapses or 
investment returns can lead to significant insufficiency in 
the premiums. Management considers the current industry 
pricing of this option to be lower than required to produce 
adequate profitability, and has avoided significant exposure 
in this market. 


workplace restructuring means more Canadians are setting 
up businesses, often based out of their homes. As a leading 
provider of disability insurance, Great-West continues to 
have a strong market share at approximately 29% of the 
Canadian market. 


As a result of continuing emphasis on expense manage- 
ment, expenses as a percent of revenue premium dropped 
by 4% in 1999. 


bility insurance products, which are marketed through Great- 
ing London Life representatives. The Company's disability 
rsonal and business needs of professionals, partners, business 


to be longer in duration than claims related to other disabili- 
ties. The Company manages this risk through its underwrit- 
ing practices, experience and trend analysis, and its reserve 
and pricing reviews. Claims experience is analyzed by multi- 
ple factors, including all pricing classifications. The 
Company’s large block of business provides credible experi- 
ence on which to base decisions. 


stock market correction in late 1998 combined with low 
returns in early 1999, and consumer concerns about year 
2000 depressed contributions to investment funds in 
Canada. In this environment, the Company's sales were rel- 
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RETIREMENT & INVESTMENT SERVICES — DIVISIONAL SUMMARY 


(in $ millions) 
—— Individual Group Group 
Savings Savings Investment Payout 
Plans Plans Management Annuities Total 
December 31, 1999 
Sales premium 
Guaranteed $ 667 §$ 35 $ 14 $ 64 $ 780 
Segregated funds 1,758 81 269 - 2,108 
Revenue premium income 
Guaranteed 117 148 - 43 308 
Segregated funds 1,344 514 255 ~ 2,113 
Assets under administration 
Guaranteed 1,863 1,328 67 2,991 6,249 
Segregated funds 7,863 3,330 4,537 ~ 15,730 
Total $ 9,726 $ 4658 $ 4,604 $ 2,991 $ 21,979 
December 31, 1998 
Sales premium 
Guaranteed $ 576 $ 68 $ (5) $ 67 $ 706 
Segregated funds 1,969 163 143 - 2,215 
Revenue premium income 
Guaranteed 155 137 - 46 338 
Segregated funds 1,699 578 144 - 2,421 
Assets under administration 
Guaranteed Daal 1,473 74 3,126 7,144 
Segregated funds 6,156 2,858 3,945 - 12/959 
Total $ 8,627 $ AN eey| GS 4019 $ 3,126 $ 20,103 


atively strong when compared with other large segregated 
funds carriers and with the mutual fund market in general. 
Segregated funds assets grew by 21%. Individual segregat- 
ed fund assets grew by 28% in a year when total mutual 
fund assets in Canada increased by 18%, based on Invest- 
ment Funds Institute of Canada (IFIC) statistics. Group client 
assets in segregated funds grew by 17%. The Company 
maintained its hold on the leading market share position in 
the segregated funds market. 


Individual Savings Plan gross sales came in approximately 
5% lower in 1999, in a year in which sales in the entire 
investment fund industry were depressed. The Company’s 
Individual segregated fund retention experience in 1999 was 
more favourable than 1998, due in large part to a strength- 
ened investment process representatives use in assisting 
clients with their investment decisions. This experience con- 
tributed to 1999 net cashflow of 16% of beginning assets, 
compared to 5% for the Canadian mutual fund industry. 


A decline in the number of large case Group retirement 
transfers resulted in a decrease in Group savings plan rev- 
enue premium in 1999. The introduction of a new product 
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for large groups in November is expected to accelerate 
growth in this market. 


Risk Analysis and Management — The Company's segregat- 
ed fund business is fee based, with revenue and profitability 
based on the market value of segregated funds assets 
under administration. Fluctuations in segregated funds 
asset levels will occur as a result of both changes in cash- 
flow and general financial market conditions. Through the 
wide range of segregated funds offered by the Company, 
risk exposure to any particular market is limited. As well, 
the Company advocates a long-term asset allocation 
approach for its clients, which reduces the risk to the 
Company of cashflow changes due to market timing. 


A risk facing the industry is the trend toward offering guar- 
antees to clients against losses on segregated funds invest- 
ments. The Company is working actively within the industry 
to establish sound reserving and capital standards, and 
effective regulation for these guarantee products. The 
Company expects that federal regulations governing the 
capital requirements for segregated funds guarantees will 
be issued by the end of 2000. The vast majority of the 
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Company's guarantees are at the level of 75% of policyhold- 
er deposits less withdrawals at maturity, rather than the 
more aggressive 100% in 10 years seen in the industry. An 


OUTLOOK - IIIP 


With the initiatives of 1999, the Company offers a strength- 
ened range of insurance and investment products to meet 
consumers’ financial security needs. In 2000, the Company 
will focus on marketing these products, and anticipates 
modest sales growth in what it expects will continue to be a 
very competitive environment. 


The Company sees growth opportunities in two key areas: 
the wealth accumulation market, and disability insurance 
market. With the demographic shift to an aging population, 
consumers’ insurance and investments needs are changing. 
In the wealth accumulation markets, clients are increasingly 
demanding the kind of services offered by the Company’s 
distribution channels. In particular, the Company’s Tax and 
Estate Planning unit is proving to be an important strength 
arising from the acquisition of London Life and a strategic 
advantage in the market. 


The shift from mortgage debt repayment to long-term 
investment thinking which accompanies the maturing of the 
population will continue to create a significant demand for 
investment products and advice. The Company expects this 
to be bolstered by relatively strong markets in 2000, com- 


1 Savings and investment products for individuals and 
ient activities on investment funds, which offer the 
and sa sfactory profit margins for the Company. 


proprietary to the London Life field force, while the 


t-West representatives as well as independent brokers. 


n the as market by London Life representatives, 


stment Management Ltd. (LLIM), both wholly- 


: rketing to large pension funds. In addition, GWLIM and 
arately 1 1anaged investment funds. 


additional premium is required to access a 100% guarantee 
through an enhanced guarantee rider. 


bined with a renewed interest in Canadian investments. For 
2000, the Company is planning a number of product and 
service enhancements for the wealth management market. 
The Company expects its new group retirement products 
introduced in the fall to enhance its sales position in this 
market and its overall market share strength. 


There is significant growth potential for disability insurance 
in Canada. Only 5% of employed Canadians have individual 
disability insurance coverage, and 50% have group cover- 
age. With a broad, competitive product portfolio and exten- 
sive distribution system, Great-West has a strong market 
position, and anticipates continued growth in sales and pre- 
mium income in 2000. In 2000, the Company will tap into a 
new market with the introduction of a critical illness prod- 
uct. This product will complement existing disability insur- 
ance products, and round out the Company's product offer- 
ing for its various distribution channels. 


With demutualization, the major competitors in the Individ- 
ual insurance marketplace are now exposed to similar finan- 
cial expectations. The Company views this as positive, cre- 
ating a more price rational market. In this environment, 
Great-West is well-positioned for growth. 


adividual clients, and 20 mutual funds for London Life clients. 
: Group sponsors can choose to offer their employees up to 
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REINSURANCE AND SPECIALTY GENERAL INSURANCE 


Net operating income before income taxes of $96 million is 
up $14 million in total from 1998 levels. However, after 
adjusting for sold operations, net operating income 


CONSOLIDATED NET OPERATING INCOME BEFORE INCOME TAXES 


Years ended December 31 (in $ millions) 


Income: 
Premium income 
Net investment income 
Fee and other income 


Total income 


Benefits and Expenses: 
Paid or credited to policyholders 
Other 


Net operating income before income taxes 


LONDON REINSURANCE GROUP (LRG) 


Net operating income before income taxes for 1999 is 
unchanged from 1998. Good growth and profits in 1999 
from life, annuity and property and casualty markets were 
offset by losses in its smaller accident and health reinsur- 
ance business. LRG’s plans are to run-off under-performing 
business areas in accident and health, and the Company 
has terminated its participation in the London, England acci- 
dent and health brokered markets. 


Premium income is down primarily due to the nature of 
underlying life reinsurance contracts written in 1999. Fewer 
structured reserve transfer contracts were written, but total 
margins from this product segment increased from 1998. 


Net reduction in capital and surplus from year to year 
reflects a $75 million dividend payment from LRG to 

London Life. Net assets increased by approximately $82 mil- 
lion reflecting underlying business growth offset somewhat 
by a strengthening of the Canadian dollar relative to the 
U.S. dollar. 
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increased $9 million in 1999 from the previous year levels. 
This result includes increased income for London Guarantee 
and an improvement in Asian operations associated with 
London Life International. 


8 primarily through London 
ch participate in life, property and 
rance in specific niche markets. 


1999 1998 
$ 2,075 $ 2,725 
379 271 
4 20 
2,458 3,016 
2,310 2,844 
52 90 
$ 96 $ 82 


Risk Analysis and Management — LRG continues to manage 
its own risk through the diversification of its business by 
client, geographic area and type of risk insured. This stable 
base of lower risk business, together with a conservative 
approach to underwriting, investment and financial man- 
agement allows LRG to deal with a constantly changing 
business environment. 


LRG’s capacity to write financial reinsurance business is 
determined primarily by its ability to issue letters of credit to 
clients and maintain a strong liquidity position. During 1999, 
LRG successfully arranged a U.S. $1.25 billion syndicated 
letter of credit facility. 


The consolidation of the reinsurance industry is probably 
the most significant trend affecting how reinsurance busi- 
ness is conducted. LRG’s response to this industry consoli- 
dation has been to broaden its life and non-life reinsurance 
product offerings and strengthen its relationships with core 
clients. 


LONDON REINSURANCE GROUP — DIVISIONAL SUMMARY 
December 31 (in $ millions) 


Line of Business 
Life 
Property and casualty 
Accident and health 
Annuity 
Capital and surplus 


Geographic 
Barbados 
Other 


OUTLOOK — LRG 


In the coming year, LRG sees opportunities for expansion in 
the areas of property and casualty, life and annuity busi- 
nesses. The United States financial life business has been a 
growth area for the last two years and that trend is expect- 
ed to continue. LRG is in a unique position to take advan- 
tage of this market because its subsidiaries in Dublin and 
Barbados are dual-licensed, meaning they can write both 
property/casualty and life reinsurance contracts. 


LRG looks forward to ongoing expansion in its core busi- 
nesses, complemented by growth from acquisitions and the 
development of new product lines. LRG expects to see 
improvement in margins in property and casualty and acci- 


Company's reinsurance business is conducted through 


provider of specialty finite reinsurance and holds a 


urance markets. LRG reinsures life, property and 
the United States and Europe, through operating 


is a market leader in the U.S. property and casualty finite 


life financial reinsurance market. 


Premium 
Revenue 


Premium 
Revenue 


$ 1,154 $ 2,030 $ 


469 1,691 397 1,669 
88 130 Ti 100 
312 1,077 235 1215 
- 698 = 72 


$ 2,023 $ 5,626 $ 2,646 $ 5,544 
$ 1,789 $ 4,835 $ 2,425 $ 4,780 


2,023 $ 5,626 $ 2,646 $ 5,544 


dent and health businesses as these product lines benefit 
from improved pricing in the marketplace. Focusing on 
returns on risk-based capital, LRG will not hesitate to ratio- 
nalize any of its business areas if it cannot earn sufficient 
returns. 


LRG will continue to develop strong business relationships 
in the insurance industry on a global basis and underwrite 
both life and non-life reinsurance contracts using a conserv- 
ative and disciplined approach to underwriting. 


LRG will continue to look at acquisitions and new business 
areas in which the expertise it has developed in its core 
businesses would be of the greatest value. 
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LONDON GUARANTEE 


Within its core businesses, London Guarantee differentiates 
itself from the competition through the quality of its under- 
writing and by maintaining strong relationships with its key 
brokers. This has permitted the Company to achieve levels 
of growth and underwriting profitability that compare very 
favourably with the property and casualty industry in 
general. 


Total premium revenue increased to $52 million from $44 
million in 1998. Premium revenue from the Company's 
Surety lines grew by more than 20% in 1999, reflecting its 
dominant position in the buoyant Ontario and Quebec mar- 
kets and its recent expansion into the north-eastern United 
States. While the Company does not expect to achieve this 
rate of growth in 2000, its status as the second largest 
Surety underwriter in Canada, and its commitment to 
remain focused on underwriting quality and key broker rela- 
tionships will ensure it maintains and builds on its success. 


LONDON LIFE INTERNATIONAL 


London Life commenced its retail insurance operations in 
Asia in 1993, with the establishment of Shin Fu Life in 
Taiwan. 


Shin Fu is a venture between London Life International and 
Central Investment Holding Company, a leading Taiwan 
diversified investment company. Shin Fu distributes a vari- 
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Risk Analysis and Management — London Guarantee’s mar- 
kets for its corporate risk lines have become increasingly 
crowded over the last few years because of the margins 
that were achievable. This consequently placed significant 
pressure on prices. Regardless, the Company will not devi- 
ate from its focus on underwriting and the brokers it deals 
with, knowing that both are ultimately critical for its continu- 
ing success. For 2000, the Company expects premium rev- 
enue in these lines to grow by 15% to 20%. 


In order to limit its exposure to loss, London Guarantee 
uses pro rata sharing arrangements to cede approximately 
25% of its underwriting risk to well-established North 
American and European reinsurance companies. In addi- 
tion, the Company has reinsurance arrangements in place 
to limit both its share of large individual losses and the 
aggregated impact of a series of large losses. 


ety of life insurance, endowment products and health insur- 
ance riders to the large, growing middle market in Taiwan. 


The insurance industry in Taiwan is undergoing a consolida- 
tion process. Throughout 1999, London Life International 
had discussions with its partner to determine what opportu- 
nities and strategies may result from this consolidation. 


MANAGEMENT'S DISCUSSION AND ANALY: 


Great-West Lifeco Inc. 


FINANCIAL INFORMATION — UNITED STATES SEGMENT 
CONSOLIDATED OPERATIONS 


(in $ millions) 


Years ended December 31 1999 1998 


Participating Participating % 
Shareholders Policyholders Total Shareholders Policyholders Total Change 
_ Premium income ") $ 2360 $ 401 $ 2761 $ 2405 $ 424 $ 2,829 2% 
Net investment income 957 429 1,386 996 420 1,416 -2% 
_ Fee and other income 945 (1) 944 766 = 766 23% 
Total income 4,262 829 5,091 4,167 844 5,011 2% 
Benefits and Expenses: 
Paid or credited to 
policyholders 2,601 788 3,389 2,193 798 3,091 -6% 
‘ Other 1,194 Pals 1,221 966 30 996 23 % 
Net operating income before 
_income taxes 467 14 481 408 16 424 13% 
Income taxes 138 (6) 132 136 10 146 -10 % 
Net income before minority 
and other interests 329 20 349 272 6 278 26% 
Minority and other interests 
Assurance Company and 
_its subsidiaries 
Participating policyholders _ 20 20 - 6 6 233 % 
Preferred shareholder | 
dividends —6«é6 - 6 Z - es -14% 
Minority shareholders’ 
interest 1 - 1 1 - 1 - 
7 20 27 8 6 14 93% 
Net income before goodwill 
amortization 322 - 322 264 - 264 22% 
_ Amortization of goodwill 1 - 1 = 5 - e 
Net income $ 321 $ - § 321 $ 264 $ - § 264 22% 


OO —————————————————————————————— 
_ Summary of Net Income 
__ Preferred shareholder 


dividends $ - § - §$ - $ 8 $ - § 8 = 
Net income — common 
shareholders 321 - 321 256 — 256 25% 
Net income $ 321 $ - § 321 $ 264 $ - § 264 22% 


~ (1) excludes 


segregated funds deposits $ 3937 $ = $ 5,837 $ 3276 $ = 8 Selb ae 
= self-funded premium 
equivalents (ASO) $ 4425 $ - $ 4425 $ 3,866 $ a8 3066 ae 


Reference is made to note 14 of the Lifeco financial statements, Segmented Information, for the presentation of United States Operations. 


MANAGEMENT'S DISCUSSION AND ANALYSIS - UNITED STATES OPERATIONS 


1999 UNITED STATES OPERATING RESULTS 


et income from United States operations of Lifeco for Net Operating Income Before Income Taxes — 
1999 was $321 million, compared to $264 million for Shareholders ($ millions) 
1998. Net income attributable to common shareholders was 


; se Financial Services 
$321 million, up from $256 million for 1998. $209 ($186) 
The positive earnings results were due to a combination of 
improvement in investment results, increased segregated 
funds fee income, and favourable morbidity experience. 


In terms of reportable segments, increases in net operating 
income before income taxes was up from 1998 levels for 
both segments. A discussion of those results follows in the 


major business unit reports. Employee Benefits 
$258 ($222) 1998 figures are shown in brackets. 
PREMIUMS AND DEPOSITS 
Years ended December 31 (in $ millions) 
Premiums and Deposits Sales 
1999 1998 % Change 1999 1998 % Change 
Business/Product 
Employee Benefits 
Group life and health $ 5,927 $ 5,008 18 % $ 956 $ 1,002 5 % 
401(k) 2,632 2,382 10 % 944 874 8 % 
Financial Services 
Savings 1,321 1,38" -1 % 651 724 -10 % 
Insurance 1,143 1,250 9 % 651 644 1 You 
$ 11,023 $ 9,971 al YF $ 3,202 $ 3,244 -1 % 
Summary by Type 
Guaranteed products $ 2,761 $ 2,829 -2 % 
ASO contracts 4,425 3,866 14 % 
Segregated funds deposits 
— individual products 618 310 Ce) We 
— group products 3,219 2,966 9 % 
Total premiums and deposits $ 11,023 $ £9,971 11 % 
PREMIUMS AND DEPOSITS ASO Contracts 


40% (39%) 


The 11% increase in premium income and deposits in 1999 
was comprised of growth in Employee Benefits premium 
income of $1.2 billion, offset by a decrease in Financial 
Services premium income and deposits of $117 million. The 
growth in premium income in the Employee Benefits seg- 
ment is primarily due to premium equivalents from ASO 
contracts. Guaranteed premiums are up due to the growth 


in premiums of $299 million from the 1998 acquisition of eect Products Segregated Funds Deposits: 
Anthem Health & Life In 25% (28%) Group Products Individual Products 
surance Company, now renamed 29% (30%) 6% (3%) 


Alta Life and Health Insurance Company (Alta). The . 
decrease of $117 million in Financial Services premium 

income was due to lower premium renewal income from Se eee Ee ae 
Corporate Owned Life Insurance (COLI). 
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The decrease in the guaranteed products of 2% reflects that 
Bank Owned Life Insurance (BOLI) premium fell by $288 
million in the guaranteed products, as the Company intro- 
duced a variable life product which accounted for $297 mil- 
lion of the segregated funds deposit increase in Individual 


NET INVESTMENT INCOME 


Net investment income for 1999, representing the invest- 
ment revenue from general funds assets (excludes segre- 
gated funds assets) decreased 2% compared to 1998, 
reflecting market conditions. The bond component of net 
investment income increased to 68% in 1999, as the 
Company continues to invest primarily in investment 
grade bonds. 


FEE INCOME 


Fee income is derived from the management of segregated 
funds assets and the administration of Group health ASO 
business. The increase in fee income in 1999 is a combina- 
tion of Alta growth and increases in segregated funds 
assets of 17%, which continue to reflect the strength of the 
U.S. equity markets. 


products. The ASO equivalent premium growth of 14% to 
$4.4 billion is driven by Alta, which was up $405 million. 
The segregated funds increase of 9% in Group products is 
the result of 401(k) business. 


ca’s Group life and health insurance business on 

: cal members and approximately $1.2 billion of 
1 trative services only and stop loss policies. The 
WL&A upon each policy renewal date. The purchase 


1 istrative services only and stop loss policies. This 
ately $2.5 billion of premium and premium 


Bonds 
68% (65%) 


Mortgage Loans 
10% (12%) 


Real Estate 
1% (1%) 


Other Loans to Policyholders 
3% (3%) 18% (19%) 


1998 figures are shown in brackets. 


ASO Contracts 
71% (71%) 


Segregated Funds Other 


23% (25%) 6% (4%) 


1998 figures are shown in brackets. 
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MANAGEMENT'S DISCUSSION AND ANALYSIS - UNITED STATES OPERATIONS 


PAID OR CREDITED TO POLICYHOLDERS 


This amount is made up of increases in policy reserves, 
claims, surrenders, annuity and maturity payments, divi- 
dend and experience refunds, as well as future claims, divi- 
dends and refund provisions. 


The guaranteed products paid or credited to policyholders 


Included in other benefits and expenses are operating 
expenses, commission payments, as well as premium and 
other taxes. 


Operating expenses for 1999 are higher than 1998 levels by 
24% or $176 million. Expenses are $139 million higher for 
the Employee Benefits segment, due to the acquisition of 


CONSOLIDATED BALANCE SHEET 


(in $ millions) 


decreased 6% when compared to 1998. The decrease is pri- 
marily related to a decrease in actuarial liabilities of $232 
million, which reflects a decrease in BOLI guaranteed 
premium. 


Policyholder dividends credited in 1999 were $149 million 
compared to $153 million in 1998. 


Alta and the higher costs of managed care operations. 
Financial Services operating expenses increased $37 million 
reflecting the growth of administrative services in FASCorp. 


Commissions include sales compensation related to guar- 
anteed products, as well as segregated funds and adminis- 
trative services only contracts. The increase of 18% is all 
related to Alta commissions which increased $37 million. 


December 31 1999 1998 
Participating Participating 
Shareholders Policyholders Total Shareholders Policyholders Total 

ASSETS 

Invested assets $ 13,345 §$ 6,424 $ 19,769 $ 14645 $ 6,441 $ 21,086 

Goodwill 36 - 36 30 - 30 

Other assets 946 228 1,174 840 291 1,130 
Total assets $ 14327 $ 6,652 $ 20,979 BIS SS 6,732 $ 22,247 | 
Segregated funds assets 17,998 15,435 fj 
Total assets under administration $ 38,977 $ 37,682 
LIABILITIES, CAPITAL STOCK AND SURPLUS 

Policy liabilities $ 11,386 $ 6,280 $ 17,666 CS DE} SS 6,340 $ 18,863 

Net deferred gains on portfolio 

investments sold 92 4 96 131 6 

Other liabilities 1,034 160 1,194 pes 186 1,341 
Total liabilities 12,512 6,444 18,956 13,809 6,532 20,341 

Minority and other interests - 208 208 ~ 200 200 

Capital stock and surplus 1,815 - 1,815 1,706 = 1,706 
Total liabilities, capital stock 

and surplus $ 14327 $ 6,652 $ 20,979 $ 15,515 $ 61325 S99 22-249 


Total assets under administration increased $1.3 billion or 
3% in 1999 when compared to the year ended December 
31, 1998. Segregated fund assets increased $2.6 billion pri- 
marily due to the strength of the equity markets in the 
United States. The invested assets of the general fund 
decreased $1.3 billion primarily due to the change in U.S. 
exchange rates, which resulted in a $1.2 billion reduction. 
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Invested Assets — Net investment income remained 
unchanged at $1.4 billion, compared to 1998. The 
Company's overall investment portfolio earned a yield of 
7.1% in 1999 compared to 7.4% in 1998. 


In 1999, funds available for investment and mortgages sub- 
ject to renewal and rate adjustment totalled $2.0 billion, and 
were placed as follows: 

m 29% in U.S. government and agency bonds, 


137 § 


B 66% in other bonds, 
m 5% in mortgage renewals. 


The Company's new bond investments included not only 
publicly-traded securities, but also well-structured private 
placements which typically offer higher yields and better 
covenant protection than public bonds. The Company antic- 
ipates investment grade bonds will remain the largest com- 
ponent of its 2000 investment program. 


As of December 31, 1999, approximately 92% of the 
Company's invested assets were cash, bonds, or policy 
loans. The overall quality of the bond portfolio, the largest 
single component of the Company’s invested assets, contin- 
ues to be high, with virtually 100% of the portfolio rated 
investment grade. 


Structured securities increased to 46% of the bond portfolio, 
while corporate bonds decreased to 54% of the bond portfo- 
lio. The structured securities category includes both asset- 


ASSET DISTRIBUTION 
December 31 (in $ millions) 
1999 1998 

Government bonds $ 2,870 $ 3,032 
Corporate bonds 10,927 11,238 
Mortgages 1,407 1,728 
Stocks and real estate 228 195 
Sub-total portfolio investments 15,432 16,193 
Cash & certificates of deposit 442 493 
Policy loans 3,895 4,400 
Total invested assets $ 19,769 $ 21,086 


backed and mortgage-backed securities. The Company’s 
strategy, related to these assets, is to focus on those with 
low volatility and minimal credit risk. 


The aggregate amount of non-performing loans at 
December 31, 1999 was $35 million or 0.2% of portfolio 
investments, compared with $25 million or 0.2% at the end 
of 1998. Total allowances for credit losses were $121 million 
at year-end 1999, compared to $141 million at the end of 
1998, with nearly half of the decrease attributable to the 
change in United States translation rates. 


The U.S. equity portfolio consists primarily of the Denver 
home office, minimal other real estate, seed money in some 
of the Company's mutual funds and a small number of pri- 
vate equities. The Company anticipates a limited participa- 
tion in real estate and the equity markets during 2000, and 
continues to stress variable funds for those policyholders 
wanting to invest in equities. 


or administered by the Investment Division of the 


cl , the Investment Division manages portfolios of assets 
and quidity requirements of the Company’s insurance 
its general funds in medium-term and long-term fixed- 
ture of the liabilities being matched. 

ngoing basis in light of liability requirements and 

ent policies limit concentrations of risk within its 

by asset class, industry sector, location and size of 


Policy Loans 
20% (21%) 


Mortgages 
7% (8%) 


Corporate Bonds 
55% (53%) 


Stocks and Real Estate 
1% (1%) 


Cash & Certificates of 
Deposit 
2% (2%) 


Government Bonds 
15% (15%) 


1998 figures are shown in brackets. 
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BOND PORTFOLIO QUALITY 


(excludes $324 million short-term investments, $451 million in 1998) 


December 31 (in $ millions) 


1999 1998 

Estimated Rating 

AAA $ 6,617 $ 6,296 

AA 1,238 1,356 

A 2,613 3,267 

BBB 2,981 2,852 

BB or lower 24 48 
Total $ 13,473 $ 13,819 
LIQUIDITY 


The liquidity needs of the United States operations of the 
Company are closely managed through cash flow matching 
of assets and liabilities and forecasting earned and required 
yields, to ensure consistency between policyholder require- 
ments and the yield of assets. Approximately 88% of policy 
liabilities are non-cashable prior to maturity, subject to 
market value adjustments or withdrawal penalties. 


LIQUID ASSETS — UNITED STATES OPERATIONS 
December 31 (in $ millions) 


Cash & short-term investments 
Highly marketable securities 

— Government bonds 

— Corporate bonds 

— Common/Preferred shares 


Total 


LIABILITY CHARACTERISTICS — UNITED STATES OPERATIONS 
December 31 (in $ millions) 


AAA 
49% (45%) 


a 


BBB AA 
22% (21%) 9% (10%) 


a 


A BB or lower 
20% (24%) 0% (0%) 


1998 figures are shown in brackets. 


At December 31, 1999, United States operations had repur- 
chase agreements with third-party broker-dealers of $116 
million, compared with $374 million at December 31, 1998, 
and no outstanding commercial paper at December 31, 
1999, compared with a program of $61 million at December 
31, 1998. 


Additional liquidity is available through established lines of 
credit and through the demonstrated ability of the Company 
to access the capital markets. 


Policies non-cashable prior to maturity 
Policies subject to market value adjustment 
Policies with surcharges 

Policies with no surcharges 


Total 
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1999 1998 

Balance Sheet Market Balance Sheet Market 
Value Value Value Value f 

{ 

$ 442 $ 442 $ 493 $ 493 | 
2,870 2,784 3,032 3,127 | 
5,485 5,313 5,339 5,440 : 

66 79 70 82 | 
$ 8863 $ 8,618 $ 8934 $ 9,142) 
eee Ome e eee meee eee ee eee eee eee EE SHEE ESOS OSES EE EEE SESE SEE EE SEES EE SSESE SESE SESS OOS SEO ESSE SES ES SESS SEES EEE EE SESEES SF 
| 
I 
1999 198 
Book Liquidity Book ‘ 

Value Need Value } 

$ 5,417 VERY LOW $ 6,061" 

6,122 LOW 6,749 
3,811 MODERATE 3,815 

2,142 MODERATE 2,048 | 
$ 17,492 $ 18,673 


| 
| 
| 


SEGREGATED FUNDS 


The Company continues to offer a broad selection of mutu- 
al and segregated funds. During 1999, such funds adminis- 

tered by the Company grew to $18.0 billion, compared with 
$15.4 billion at year-end 1998. Included in the December 31, 
1999 balance is $9.3 billion of assets in Maxim and Orchard 
Funds, with 31 different portfolio offerings. 


SEGREGATED FUNDS ASSETS 
December 31 (in $ millions) 


The Maxim and Orchard (internally-managed mutual funds) 
portfolios are composed of two money market funds, seven 
managed fixed income funds, nine indexed equity funds, 
and 13 managed equity funds. The goal of the index funds 
is to provide returns which approximate the returns of the 
comparable indexes. The remaining funds are targeted to 
meet or beat the returns of predetermined comparable 
indexes or other targets. 


Segregated Funds Assets 


($ billions) 
1999 1998 1997 1996 1995 za 
Maxim & Orchard Funds 
Equity funds $ 7,022 $ 6608 $ 4,702 $ 2,759 $ 1,764 
Fixed-income funds 1,277 1,206 920 691 578 15 
Money market fund 1,044 953 652 543 377 
Total $5 93435 8/67 “$6274 $9 93/993 *S9 2719 
Other internally-managed 
funds 1,247 900 693 583 491 
Externally-managed funds 7,408 5,768 4,232 2,867 2,100 
ae ey. 5 
$ 17,998 $ 15,485 $ 11,199 $ 7,443 $ 5,310 
Year over year growth 17 % 38 % 50 % 40 % - 


OUTLOOK — INVESTMENT 


The U.S. economy delivered 4% growth in 1999 GDP, mark- 
ing its third year of growth in excess of 4%. The last compa- 
rable period of growth occurred from 1976 to 1978. The 
economy’s strength, increasing signs of inflation and the 
easing of the Asian economic crisis prompted the Federal 
Reserve Board to increase the Federal Funds Rate by a 
quarter point three times during the year. Continued strong 
GDP growth is anticipated in 2000. This may lead to further 
interest rate increases. 


1997 1998 1999 


The Company’s investment portfolio is well-positioned if 
interest rates rise. The portfolio is characterized by quality, 
stability, diversification, and limited interest rate sensitivity. 
Asset acquisitions in 2000 will be investment grade bonds 
appropriate for prevailing interest rates and the liabilities 
presented. During 2000, the Company intends to continue 
its proactive portfolio management policies in order to 
ensure the quality and performance of its investments. 
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BUSINESS SEGMENTS - UNITED STATES 


EMPLOYEE BENEFITS 


CONSOLIDATED NET OPERATING INCOME BEFORE INCOME TAXES 


Years ended December 31 (in $ millions) 


income: 
Premium income 
Net investment income 
Fee and other income 


Total income 
Benefits and Expenses: 


Paid or credited to policyholders 
Other 


Net operating income before income taxes 


Net operating income before income taxes for Employee 
Benefits increased 16% in 1999, reflecting increased fee 
income from the variable 401(k) assets and improved Group 
morbidity experience which more than offset unfavorable 
mortality experience and the increased level of operating 
expenses. 


A major contributor to the improved life and health operat- 
ing results was the $17 million earnings improvement at 
Alta. These results reflect an aggressive repricing effort on 
the self-funded and insured business, and a focus on the 
conversion of fully insured cases to higher margined self- 


EMPLOYEE BENEFITS — DIVISIONAL SUMMARY 
Years ended December 31 (in $ millions) 


than 12,800 employers across the United 
an integrated package of Group life and 
ble spending accounts. Through integrated 
ers provide cost-effective benefits that will 
ee reach their personal goals by offering 
e choices. Employee Benefits distributes its 


$ 1,542 $ 1,198 


144 140 

815 660 

2,501 1,998 

1,247 967 

996 809 

$ 258 $ 222 


funded products. Alta has commenced the process of exit- 
ing the insured employer health market that is subject to 
small group reform regulation. This block of business typi- 
cally has employers with less than 10 employees, and is not 
consistent with management's self-funding strategy. Larger 
employers in this segment will be offered a conversion to a 
self-funding product. 


401(k) premiums and deposits increased 10% from 1998 as 
a result of higher recurring deposits from existing cus- 
tomers and sales in 1999. 


Premiums and Deposits Sales 
1999 1998 % Change 1999 1998 % Change 
Business/Product 

Group life and health - guaranteed $ 1,502 $ 1,142 32 % $ 13 $ 15 -13 % 

- ASO 4,425 3,866 14 % 943 987 4% 
Group life and health fee income 675 545 24 % = = fe 
401(k) 2,632 2,382 10 % 944 874 8 % 
401(k) fee income 140 115 22 % - - - 
Total $ 9,374 $ 8,050 16 % $ 1,900 $ 1,876 1 % 


SEs 
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GROUP LIFE AND HEALTH 


The 1999 equivalent premium income for Group life and 
health was $5.9 billion, an increase of 18% from 1998. The 
Company experienced net case growth of 468 cases, which 
is primarily the result of a new simplified self-funded prod- 
uct introduced in the second half of the year. Over 80% of 
new case sales are selecting the new simplified self-funded 
product, which is a favorable reflection of market accep- 
tance. This product delivers a lower cost to the customer 
and encourages persistency of customers with favorable 
loss ratios. The Company did experience an increased num- 
ber of customer terminations compared to 1998 as a result 
of pricing actions designed to improve profitability and off- 
set higher than expected medical trends. 


The Company made two acquisitions in 1999, which will 
increase medical membership and have an impact on oper- 
ations in 2000. On October 6, 1999 GWL&A acquired the 
Group life and health business of Allmerica. Effective March 


The total number of net 401(k) case sales decreased from 
372 in 1998 to 326 in 1999. Third-party administration busi- 
ness generated through the Company’s marketing and 
administration arrangement with The New England, 
decreased 27.3% to 93 in 1999 from 128 a year ago. The 
total 401(k) block of business under administration totals 
6,447 employer groups and more than 500,000 individual 
participants, compared to 6,121 employer groups and more 
than 475,000 individual participants in 1998. 


During 1999, the in-force block of 401(k) business had mod- 
estly higher terminations, which resulted in persistency of 
92.9%, compared to 93.0% in 1998. Total assets under man- 
agement increased from $10.3 billion to $12.0 billion. The 
increase in assets is primarily attributed to strong market 
earnings, and a net increase in the number of in-force 
clients. 


Participants can elect to contribute funds to either GWL&A‘s 
internally managed funds or externally managed funds 
from recognized mutual fund companies such as AIM, 
Fidelity, Putnam, and American Century. The Company con- 
tinues to review investment opportunities for participants, 
and has recently entered into agreements with Janus, 
INVESCO and Dreyfus. The Company also introduced new 
401(k) products in 1999, which permit the customer to elect 
between a product with and without variable asset charges 
and allow participants to access a self-directed brokerage 
account. 


OUTLOOK — EMPLOYEE BENEFITS 


The Alta, General American, and Allmerica acquisitions help 
to provide GWL&A with critical mass to compete in the con- 
solidating health care insurance business. Through a combi- 


2000, GWL&A will assume the in-force Allmerica business 
and then convert each case as it renews to GWL&A admin- 
istration. It is estimated that this will result in an additional 
300,000 medical members and $1.2 billion of equivalent pre- 
mium income. In addition, the Company acquired the 
Allmerica life and health sales organization, which will 
expand its sales distribution capacity and increase market 
penetration in cities where GWL&A does not have a sales 
office. 


Effective January 1, 2000, the Company acquired the Group 
life and health business of General American. GWL&A will 
coinsure all the risks associated with the General American 
block of business in 2000. Effective January 2001, GWL&A 
will assume the General American business through an 
assumption reinsurance transaction. This acquisition will 
add approximately 900,000 medical members and $2.5 bil- 
lion of equivalent premium income. The Company believes 
expense economies will begin to be recognized in the oper- 
ations and administration of this unit in 2001. 


Currently 401(k) products are distributed through the 
Company's internal sales force, as well as through a market- 
ing agreement with New England Financial. In 2000, 401(k) 
products will be distributed through the former Allmerica 
sales representatives and the Alta sales force. 


Risk Analysis and Management - There are risk factors 
associated with both the Group life and health and 401(k) 
lines of business. 


Health care risks include medical cost inflation, which may 
exceed annual pricing adjustments to policyholders. In addi- 
tion, changes in utilization may impact health care costs. 
These utilization trends can be attributable to adjustments 
in the health care delivery system, such as the development 
of new practice standards or breakthrough treatments. 


The Company manages some of these risks through prod- 
uct design. One example is the extensive use of self-funded 
health care plans. In addition, the Company's new simplified 
funding product, introduced in 1999, encourages persisten- 
cy of customers. The Company manages utilization through 
ONE Corp., which is responsible for negotiating provider 
contracts. The Company is investing in enhanced managed 
care programs and service, and continues to emphasize 
quality assurance programs. 


The Company has managed the impact of the variability of 
401(k) fee revenue caused by market fluctuations through 
utilization of a financial hedge. In addition, the Company 
protects itself from risks associated with early surrenders 
through contract fees and termination charges. 


nation of internal growth and new business acquisitions, 
the Company will grow from 2.1 million members to 3.4 
million members by the end of the first quarter of 2001. The 
Company's life and health and 401(k) sales are projected to 
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double from 1999 results. In order to remain competitive, a 
focused effort on provider contracting is essential to ensure 
competitive morbidity results. A continuing focus on 
expense levels and synergies will ensure competitive 
administrative expenses. The successful consolidation of 
the benefit payment offices will remain an important opera- 
tional issue from both a cost and quality perspective. 


The Company will continue the expansion of its One Health 
Plan managed care subsidiaries. In 2000, it is anticipated 
that three new licensed HMOs, in Kansas, Missouri and 
Pennsylvania will be approved. This will bring the total 
number of licensed One Health Plan HMOs to 18, and will 


provide current customers with a comprehensive national 
managed care network. 


Delivering cost-effective, value-added services via the inter- 
net will continue to be a main focus for the Company. The 
Company has already introduced online enrollment capabil- — 
ity for 401(k) participants, and later in 2000 it will introduce 
this same type of functionality for life and health members. 
In addition, the Company has signed an agreement with an 
online Investment Advisor to provide 401(k) participants 
with personal investment advice via the internet. This 
action, combined with a very competitive product portfolio 
should result in an increase in new case sales. 


ecceccccrevccceesesscvsssnsnssccccssceessesseesssencessessseseeeeeeeeseseceseeeeeeee eee eeeeeneeean eee eessereeeenneeeneeeseee nee eeeeesseseceseseeseneeeeeesesesesssanesacsseseseccccsoeeeeeeneooeeeseneeneeneesesseesasanauenseceanesesesseeeeees & 


FINANCIAL SERVICES 
CONSOLIDATED NET OPERATING INCOME BEFORE INCOME TAXES 


Years ended December 31 (in $ millions) 


1999 1998 
Participating Participating 
Shareholders Policyholders Total Shareholders Policyholders Total 

Income: 

Premium income $ 818 $ 401 $ 1,219 $ 1,207 $ 424 $ 1,631 

Net investment income 813 429 1,242 856 420 1,276 

Fee and other income 130 (1) 129 106 = 106 
Total income 1,761 829 2,590 2,169 844 3,013 
Benefits and Expenses: 

Paid or credited to policyholders 1,354 788 2,142 1,826 798 2,624 

Other 198 27 225 iy 30 187 
Net operating income before 

income taxes $ 209 $ 14 $ 223 $ 186 $ 16 $ 202 


Total net operating income before income taxes for 
Financial Services increased 10% in 1999. Shareholder net 
operating income before income taxes increased 12%, 
reflecting higher earnings from an increase in investment 
margins, additional fee income from new third-party admin- 
istration cases and growth from strong equity markets, and 
improved mortality. 


Sales and premium income results are discussed below by 
major business unit. Overall sales were down 5% over 1998 
levels, as single premiums in 1999 were lower than 1998 by 
$92 million. 


A regulated percentage of returns in the participating 
account is credited to the shareholders’ account. In 1999 the 
amount credited was $6.8 million. 


ment savings and life insurance products and 
, hospitals and non-profit organizations, and 


I ry, to distribute pension products and to 
ublic/non-profit market. Pension products are 


ice, as well as individual fixed and variable 
-hwab and Co., Inc. Individual life products are also 
wned Life Insurance products are marketed through a 
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FINANCIAL SERVICES — DIVISIONAL SUMMARY 


Years ended December 31 (in $ millions) 


Premiums and Deposits Sales 
1999 1998 % Change 1999 1998 % Change 

Business/Product 

Savings $ 1,321 $ esi -1 % $ 651 $ 724 -10 % 

Savings fee income 123 105 17 % - = = 

Insurance 1,143 1,250 “9 % 651 644 il % 

Insurance fee income 6 1 500 % ~ - = 

Total $ 2,593 $ 2,687 -3 % $ 1,302 $ 1,368 -5 % 
SAVINGS sus 63% a year ago. The Company continues to expand the 


Premiums and deposits totaled $1.3 billion, which was 
slightly less than 1998. Premiums decreased from $381 mil- 
lion in 1998 to $374 million in 1999. Deposits to separate 
accounts decreased from $950 million in 1998 to $947 mil- 
lion in 1999. 


Fee income increased $23 million or 22% in 1999 to $129 
million. The growth in fee income was the result of new 
sales, increased fees on variable funds related to growth in 
equity markets, and the increase in revenue from FASCorp, 
an administrative services company. 


The Financial Services core savings business is the 
public/non-profit (P/NP) pension market. The assets of the 
P/NP business, including separate accounts but excluding 
guaranteed investment contracts (GICs), decreased 3.5% 
during 1999 to $11.4 billion. The decrease was primarily due 
to one major case moving to an independent money man- 
ager. The Company did maintain the administrative services 
contract and fee income associated with this client. 


Financial Services again experienced a very high retention 
rate on P/NP contract renewals, renewing 100% of contracts 
that were eligible for renewal during the year. Part of this 
customer loyalty comes from initiatives to provide high- 
quality service while controlling expenses. 


The Company continued to limit sales of GICs and to allow 
this block of business to contract in response to the highly 
competitive GIC market. 


Customer demand for investment diversification continued 
to be strong during 1999. New contributions to variable 
business represented 64% of the total 1999 premiums ver- 


LIFE INSURANCE 


Individual life insurance revenue premiums and deposits of 
$1.1 billion in 1999 decreased 8.6% from 1998 due to a 
reduction in non-participating COLI premiums. However, the 
Company experienced strong BOLI sales in 1999 of $648 
million. The insurance lines are experiencing the same 


investment products available through its subsidiary mutual 
fund company, Maxim Series Fund, Inc., and partnership 
arrangements with external fund managers. Externally-man- 
aged funds offered to participants in 1999 included 
American Century, Ariel, Fidelity, Founders, INVESCO, 
Janus, Loomis Sayles, Templeton, T. Rowe Price and Vista. 


Customer participation in fixed investment rate segregated 
funds increased, as many customers prefer the security of 
fixed income securities and segregated funds assets. Assets 
under management for guaranteed segregated funds were 
$944 million in 1999, compared to $860 million in 1998. 


FASCorp administered records for approximately 1.6 million 
participants in 1999, compared to 1.3 million in 1998. 


This continuing shift from fixed products to variable prod- 
ucts and the growth in fee based recordkeeping is reflected 
in the financial statements where the gross margins 
remained strong, increasing from $246 million in 1998 to 
$264 million in 1999. 


The Company continues to develop the relationship with 
Charles Schwab, Inc. In 1999, Charles Schwab sold $320 
million of annuities compared to $310 million in 1998. 


Risk Analysis and Management - Fixed margins are protect- 
ed through the use of specific guaranteed certificates and 
proper matching of assets and liabilities. Emphasis is placed 
on retention of major cases and the corresponding maturity 
of certificates of the case. As the business shifts to third- 
party administration fees and expense risk, the Company 
hedges market fluctuations of the associated variable fees. 
Expense management programs are constantly monitored 
to contro! unit costs in this growing business segment. 


trend that the savings business has seen over the last few 
years, as $297 million of BOLI premiums were recorded as 
segregated funds deposits. 


In 1996, the U.S. Congress enacted legislation to phase out 
the tax deductibility of interest on policy loans on COLI 
products. As a result of these legislative changes, the 
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Company has shifted its emphasis from COLI to new sales 
in the BOLI market. The Company continues working close- 
ly with existing COLI customers to determine the options 
available to them and is confident that the effect of the leg- 
islative changes will not be material to the Company's oper- 
ations. 


The Company continues to develop the marketing of life 
policies through institutional customers, such as Charles 
Schwab, Inc., and certain large banks. In 1999, Charles 
Schwab sold 3,700 life insurance policies, compared to 102 
insurance policies in 1998. Institutional bank sales of life 
policies in 1999 totalled 5,100 policies. There were no signif- 
icant sales of bank policies in 1998. 


OUTLOOK — FINANCIAL SERVICES 


During 2000, the Company expects to continue its growth of 
third party administration business through FASCorp. The 
savings business will continue to improve customer service 
and, at the same time, lower unit costs through the use of 
Internet services. 


The Company will continue to emphasize the development 
of the institutional life insurance and annuity markets. 


Risk Analysis and Management - The traditional lines of 
insurance are no longer actively marketed. Various pro- 
grams have been introduced emphasizing the retention of 
the business. New sales in the institutional markets are pro- 
tected against anti-selection by reinsuring 50% of the risk. 


In the large case BOLI business, the risk associated with sur- 
renders is protected by the income tax consequences of 
surrendering the policy and through contract provisions 
which restrict funds available for withdrawal. The asset 
default risk is being mitigated by the trend of moving more 
of the new business to segregated funds. 


Internet sales and service is also expected to play a signifi- 
cant role in the life insurance business lines. Increased 
emphasis was placed on improving Internet functionality 
during 1999, and it will continue to be a focus in the coming 
year in the bank and institutional markets . 


Strong sales are expected in the BOLI markets as customers 
are more comfortable with the use of segregated funds for 
their investments. 
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MANAGEMENT'S RESPONSIBILITY 


he consolidated financial statements are the responsi- 

bility of management and are prepared in accordance 
with generally accepted accounting principles. The financial 
information contained elsewhere in the annual report is 
consistent with that in the consolidated financial state- 
ments. The financial statements necessarily include 
amounts that are based on management's best estimate 
due to dependency on subsequent events. These estimates 
are based on careful judgements and have been properly 
reflected in the financial statements. In the opinion of man- 
agement, the accounting practices utilized are appropriate 
in the circumstances and the financial statements fairly 
reflect the financial position and results of operations of the 
Company within reasonable limits of materiality. 


In carrying out its responsibilities, management maintains 
appropriate systems of internal and administrative controls 
designed to provide reasonable assurance that the financial 
information produced is relevant and reliable. 


The consolidated financial statements were approved by the 
Board of Directors, which has overall responsibility for their 
contents. The Board of Directors is assisted with this 
responsibility by its Audit Committee, which consists entire- 
ly of Directors not involved in the daily operations of the 
Company. The function of the Audit Committee is to: 


@ Review the quarterly and annual financial statements 
and recommend them for approval to the Board of 
Directors. 


m Review the systems of internal control and security. 


m Recommend the appointment of the external auditors 
and their fee arrangements to the Board of Directors. 


m Review other audit, accounting, financial and security 
matters as required. 


In carrying out the above responsibilities, this Committee 
meets regularly with management, and with both the 
Company’s external and internal auditors to approve the 


OO [habnce ae 


Orest T. Dackow William W. Lovatt 
President and Chief Executive Officer 


February 2, 2000 
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Vice-President Finance, Canada 


scope and timing of their respective audits, to review their 
findings and to satisfy itself that their responsibilities have 
been properly discharged. The Committee is readily accessi- — 
ble to the external and internal auditors. 


The Board of Directors of The Great-West Life Assurance 
Company, pursuant to Section 165(2)(i) of the Insurance 
Companies Act (Canada), appoints the Actuary who is: 


m= Responsible for ensuring that the assumptions and 
methods used in the valuation of policy liabilities are in 
accordance with accepted actuarial practice, applicable 
legislation and associated regulations or directives. 


m Required to provide an opinion regarding the appropri- 
ateness of the policy liabilities at the balance sheet date 
to meet all policyholder obligations of the Company. 
Examination of supporting data for accuracy and com- 
pleteness, and analysis of Company assets for their abili- 
ty to support the amount of policy liabilities, are impor- 
tant elements of the work required to form this opinion. 


m Required each year to analyze the financial condition of 
the Company and prepare a report for the Board of 
Directors. The analysis tests the capital adequacy of the 
Company until December 31, 2003 under adverse eco- 
nomic and business conditions. 


Deloitte & Touche LLP Chartered Accountants, as the 
Company’s appointed external auditors, have audited the 
consolidated financial statements. The Auditors’ Report to 
the Shareholders is presented following the financial state- 
ments. Their opinion is based upon an examination con- 
ducted in accordance with generally accepted auditing stan- 
dards, performing such tests and other procedures as they 
consider necessary in order to obtain reasonable assurance 
that the consolidated financial statements are free of materi- 
al misstatement and present fairly the financial position and 
results of operations of the Company in accordance with 
generally accepted accounting principles. 


6 ee 


Mitchell T.G. Graye 
Vice-President Finance, United States 


SUMMARY OF CONSOLIDATED OPERATIONS 


For the years ended December 31 


(in millions of dollars except earnings per common share) 


1999 1998 
Income 
RereHMUMNU IMO OIMG atee ge erha- esos es bs seks ona ooh Poe cele oe $ 8,526 $ 9,237 
Pees MC Ive COMO creer saan tracts a ovo oe os oo vb 3,580 3,516 
ee eMMCRO MOTE CONG mar Nene Fe cores dy a DS Sok Ra ae ee 1,222 1,003 
13,328 13,756 
Benefits and Expenses 
Paid or credited to policyholders and beneficiaries including 
policyholder dividends and experience refunds .......... 00.000 c ce eeuee 9,936 10,680 
erste SSN ape we eee a Se oe hoe er poe ee eS 601 538 
Beara IGEe Me soda mee ne ey a gp Pos oon Pee a 1,550 1,445 
PanenMICine tax Cs mmm eae ear hen Sho hor a aces pe ee ee Ne 123 93 
Net operating income before income taxes ................ 0.00. c ce eeeeeees 1,118 1,000 
MMGOMIGEtaAXeS CULL CIt ame Ges ater sae Seles cae ncoeine @ ba SoS GG eNews 378 216 
ETL GUI Manne een arson) <p Tin et ond | reer Ua Sn eee ue (12) 145 
Net income before minority and other interests .....................0000005 752 639 
Minority and other interests of The Great-West Life 
Assurance Company and its subsidiaries 
AnHGIPA tC POUCVMOIGCKS 2s ese kilie vag ce seis gga wl be ka wa eee noes es Rn eee 83 66 
BhetehrecishanenOlden CIVICS 2. cre sete ts wie Soe Pe nce Waleleos w etncutace oe 34 35 
Minonity:sharehnolders: interest... 4.5.0.0 ssa. cee shew ee ee see eee ee 6 7 
123 108 
Net income before amortization of goodwill ............. 0.00: c cece eee eee 629 531 
ENIMTEY GUI OMGM EC] © OCLUV II lemrte ee tat ete atic as tas tose) eesces ciate ns wealavaceceiseaca aomatebege wa 60 58 
EtG OL eins poate ay aid wa Gules wm eee eR ele ee $ 569 $ 473 
Earnings per common share .............0. 00: e cence eee teens $ 1.43 $ 1.17 


Canna essere eres eea areas serra eee —————————————————————————_————EE= 
SUMMARY OF NET INCOME 


Preferred shareholder dividends ............-. 00: cece eee eee eee eens $ 33 $ 36 
Net income — common shareholders ...........0 0000 ee eee eee eee eens $ 536 $ 437 
ENSEAIEIC CTI G MEME cnc nate Sid wales gor moe age a moe me LE $ 569 $ 473 
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CONSOLIDATED BALANCE SHEET 


December 31 


(in millions of dollars) 


1999 

ASSETS 

Bonds. (note: 2). 2 e See a Oe Se eae ee ep rR Ce $ 30,397 
Mortgage loans (note: 2)s 6 <n cies aie wm teen ater eases asian siete erent ae mera 8,942 
Stocks (mate 2): sac ein Spee ese ic seep e lot eee ed sey otc nee ero 809 
Real estate: (mote 2) ssa aesse eee we Sasa c ok we eae ae enc eno ee ne eee eR 1,106 
Loans: to policyholdersisciy yaree resets ccc ain eet eee ee te oe erence een 5,162 
Cash:and.certificatesoMdepos itt: ceuiamececceeosis icine sees csr eee eee 732 
Funds: withheld by cedinginSunersix cere: on mants ees sepatnrstreceetnn ee certo cette ree erie ra 2,426 
Premiums in:course: of: collections veces coms caer teaeerecs tree aie oar ane 496 
Interest due-and accrued .ieccs seein ee eee eae ieee meee eee 553 
Future income: taxes: (Ole! 115) Sis sss ecm cae etree ose eree ie ees en eres ce ae 159 
GOOdWH Seek Sa pip wee eee ace ere ences an Sane a ec ee 1,694 
Other assets icf Sa eee ia ea ec ae 780 
Total assets: 005 5.5.55. aces gee eae ee eee $ 53,256 


Approved by the Board 


Director Director 
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$ 


$ 


1998 


30,714 


Shel 


792 


1,072 


5,604 


759 


2,174 


378 


678 


210 


1,689 


678 


54,725 
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1999 1998 
LIABILITIES 
Policy liabilities 
CAA MADINMICS HO 4) sect aap cova bos eie bee eevee on vee weceese ee. $ 40,036 41,128 
ReMee URC CIGUNIG a Re te ok op oe sls oo adS a Se Kb koe ws 735 800 
Erovisionnonmpoleymolders.dividends .2. .esscs.22 0005. oocsceeeo oe, 328 329 
BrOvisionmomexpenience rating refunds: c< 2.20.0 sc ae oc ey eee 421 506 
NON Em AS) ee eee i ea oe ec yb eck BER Oe oOo oes 1,913 1,927 
43,433 44,690 
Pommerncial paperand-other loans (note 5) vos ioe ee es ee ck enous 690 601 
PMETeneINCOMedaAXCS seein ena Seance See oe Plea Rha oe es eae nes Cowen 317 145 
SPSS ser a SRT 1,593 1,862 
PPMALCINAS CACHE CIMOILS ates ree twa sence RAS okra coach gos slake Rd NS aw we wea 116 374 
Net deferred gains on portfolio investments sold (note 2) ............ 00 ee eens 1,189 1,422 
47,338 49,094 
BinieninveanGsOtheintenestS. (Ole.6).5 a aque eas nds eG cua Sy kine sc wet ee ee ees 2,129 2,083 
CAPITAL STOCK AND SURPLUS 
POG te) ae ee sn nc ke Gots Ky we ee Nw ee Oe ee 8 2,091 2,039 
SSUUADINES 2c boo LASS cee eS ae ns eres Lee Pee 1,553 1,250 
Provision for unrealized gain on translation of net investment 
ROT RIOIAC ANIONS ete aticle gi tes sews ied sam eae be cae Sama de es 145 259 
3,789 3,548 
Liabilities, capital stock and surplus ........... 0.000 c eee ete ees $ 53,256 54,725 


CONSOLIDATED STATEMENT OF SURPLUS 


For the years ended December 31 


(in millions of dollars ) 


1999 1998 

Balance, beginning of year) <5. sees nc seis eet tn oe eae ee reer $ 1,250 $ 984 
Wed eat a (010) fac See etna I Ua mn ne rer Nie Jen mm Ie pin waist, cr aycectr eh oh SuaSirer eth aed one aA oo 569 473 
Share consolidation in subsidiary (Mote 6) ec. sx ve 2. speriec = caters ates ieee en nertsrate (13) - 
Share issue expenses: or 55 258 Ease ice eer tos ota tn coy tae a eset eta eee oe eee ee (4) - 
Common: share’cancellationzexcessasnrcsciayeccea conser arse ee een sere rere ec renee me (18) (7) 
Dividends to shareholders 

Preferred: SharehOldersi cece. caesar rece aes ree sea eee greece eect (33) (36) 

Common: sharehol de rSicsercreeee ees nee eee erase ner ee (198) (164) 
Balance, end Of year: soo 2iisco ies Races coc see aac Pee $ 1,553 $ 1,250 
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CONSOLIDATED STATEMENT OF CASH FLOWS 


For the years ended December 31 


(in millions of dollars ) 


1999 1998 
Operations 
(OOS TETRIS. = stan ee Pa ne era 569 473 
Adjustments for non-cash items: 
Rae mE POMeWNGDINLIES corr ys es a oes bo ooo. Se (192) 1,581 
Change in funds withheld by ceding insurers ......................-.. (252) (1,235) 
Change th current income taxes payable ........................ oe. 168 (107) 
BUHLER ME OHIO IDCEMMONSE ce SR a (12) 145 
Pe tarOurOn GOUWNbn inches okay ce Ma ie aoe oe ee ee 60 58 
HELIN GT, oy 6 O82 coe GoRi SS ARREST ee eI ea ee ey a (368) (38) 
Be rnO Ma mrOnTONelanOns eeu. se Se ee (27) 877 
Financing Activities 
NOY GTS GRELETID LOLA) Ga BTPe shar Say eC ee 5 1 
Bree es CBRE CE ALO S: ees eng Fc ei aiePaly cf Ply eset be a boku 200 ~ 
MevenapiOm DE preferred SNaleS. 7 fe oi a Ge cee oe oabinbeenl (200) - 
Purchased and cancelled common-shareS ...........0. 000s eee cecuvacvess (21) (8) 
Issue of subordinated capital income securities ............0. cece cece cease 252 - 
Repayment of commercial paper and other loans ............0.00 eee eeeee (163) (210) 
(SPS TTS TSS TE ESS TEINS. Gis I ei ett ie eg en as De warner (4) - 
SUES BEALE OE 275) iy la AR ce a nia er (18) - 
NCE i ne PS ey scat ka Sse dao G ea a bas Nes (231) (200) 
(180) (417) 
Investment Activities 
BOM Sale SAM Gana Lunia Snot ateitee aeaehsleiacels isielsced wend aoetyareia Maga Gokle aaes 20,932 32,260 
NOmGages OalmnepavimemtS verte amine Gis etic stae awe acne seats see we nsec euce ss 2,252 2,544 
SHOGHE SAVES. a 5 + maces sheen ct calc iCy ae eer on aN nie Narre ce me ea a 147 349 
MECC Stal CRSA Co mummers PUMA ea eenvelalajuiazaje Sooieie ere laccete my tiaee aheoe scene ey 30 138 
ChangewmoanstO;, POUCVMOIGErS actac ec cast saws sons os meee ale deca ere ee 201 (167) 
Change im: repurchase agreements: .. 2... e eve eke ee eee ae (243) (369) 
MIMESURIAE Han) IRSUEO SIC IAI Sumemyene s cuetagaia a aucis vidi steiene sn Secale wcascosecs Gon ecen sat ace et at vue (39) (123) 
AGW CS Uni euital RB OMG Sumemereee ttt cad satire hos cece woala jars ite sas ecascia egw lara’ a arocee alin (21,619) (33,491) 
IVC Sth ELIE EKNONl AGO |OAMS = melestcctaiusacs crtete sts acs ese iscteruwoe eccder we sce aa mes (1,312) (1,332) 
IEIMESTIAG Ela Glo GKG menue nantete tehstere eo sie yay ath) creas ieilnie iss tensaraun'y @ameemeclely femcake is» (92) (329) 
PIWeStnie misinarealCStAte mnwinin acre Siticia ate than cia do steiet este sive bie Wd sce iaue tn eG ariel estes (77) (81) 
180 (601) 
Decrease in cash and certificates of deposit ........... 0.0 e eee eee eee (27) (141) 
Cash and certificates of deposit, beginning of year .........-..- 602-2 e rere eee 759 900 
Cash and certificates of deposit, end of year ..........- 0 eee eee eee eee 732 759 
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


(Amounts in millions of dollars unless otherwise noted) 


t: 


BASIS OF PRESENTATION AND SUMMARY OF ACCOUNTING POLICIES 


The consolidated financial statements of Great-West Lifeco Inc. (Lifeco) have been prepared in accordance with generally 
accepted accounting principles and include the accounts of its subsidiary company, The Great-West Life Assurance 
Company (Great-West) and its subsidiary companies. The significant accounting policies are as follows: 


(a) 


(b) 


(c) 


(d) 


(e) 


(f) 


Portfolio Investments 


Investments in bonds and mortgage loans (debt securities) are carried at amortized cost net of any allowance for 
credit losses. The difference between the proceeds on the sale of a debt security and its amortized cost is considered 
to be an adjustment of future portfolio yield. Net realized gains and losses are included in Net Deferred Gains on 
Portfolio Investments Sold and are deferred and amortized over the period to maturity of the security sold. 


Investments in stocks (equity securities) are carried at cost plus a moving average market value adjustment of $13 
million ($7 million in 1998). The carrying value is adjusted towards market value at a rate of 15% per annum. Net real- 
ized gains and losses are included in Net Deferred Gains on Portfolio Investments Sold and are deferred and amor- 
tized to income at 15% per annum on a declining balance basis. Market values for public stocks are generally deter- 
mined by the closing sale price of the security on the exchange where it is principally traded. Market values for stocks 
for which there is no active market are determined by management. 


Investments in real estate are carried at cost net of write-downs and allowances for loss, plus a moving average mar- 
ket value adjustment of $39 million ($28 million in 1998). The carrying value is adjusted towards market value at a rate 
of 10% per annum. Net realized gains and losses are included in Net Deferred Gains on Portfolio Investments Sold 
and are deferred and amortized to income at 10% per annum on a declining balance basis. Market values for all prop- 
erties are determined annually by management based on a combination of the most recent independent appraisal 
and current market data available. Appraisals of all properties are conducted at least once every three years by inde- 
pendent qualified appraisers. 


Derivative Financial Instruments 


Great-West uses derivative products as risk management instruments to hedge or manage asset and liability posi- 
tions including revenues within guidelines which prohibit their use for speculative trading purposes. 


The accounting policies for derivative financial instruments used for hedging correspond to those used for the under- 
lying hedged position. 


Foreign Currency Translation 


Great-West follows the current rate method of foreign currency translation for its net investment in its self-sustaining 
foreign operations. Under this method, assets and liabilities are translated into Canadian dollars at the rate of 
exchange prevailing at the balance sheet dates and all income and expense items are translated at an average of 
daily rates. United States assets and liabilities have been translated into Canadian dollars at the December 31, 1999 
market rate of $1.4433 ($1.53 in 1998) and all United States income and expense items have been translated at an 
average rate of $1.4856 ($1.4835 in 1998). The provision for unrealized gain of $145 million ($259 million in 1998) on 
foreign currency translation of Great-West’s net investment in its foreign operations is recorded separately on the 
Consolidated Balance Sheet. 


Great-West has entered into certain daily average rate forward exchange contracts to manage volatility associated 
with the translation of its United States operations into Canadian dollars. Net realized foreign exchange gains and 
losses are included in investment income. 


Loans to Policyholders 


Loans to policyholders are shown at their unpaid balance, are fully secured by the cash surrender values of the poli- 
cies and have effective interest rates ranging from 5% to 8% (1998 - 5% to 8%). 


Funds Withheld by Ceding Insurers 


Under certain forms of reinsurance contracts, it is customary for the ceding insurer to retain possession of the assets 
supporting the liabilities ceded. The Company records an amount receivable from the ceding insurer representing the 
premium due. Investment revenue on these funds withheld is credited to the Company by the ceding insurer. 


Goodwill 


Goodwill represents the excess of purchase consideration over the fair value of net assets of acquired subsidiaries of 
Great-West. Goodwill is amortized on a straight-line basis over its useful life but not exceeding periods of 30 years. 
Great-West evaluates the carrying amount of goodwill by reviewing returns and projections of future cash flows of 
the related businesses. Goodwill is written down when impaired and the amortization periods are revised if it is esti- 
mated that the remaining period of benefit has changed. 
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(g) 


(h) 


(i) 


(j) 


(k) 


(I) 


— 


(m 


Income Taxes 


Income taxes are accounted for in accordance with the Canadian Institute of Chartered Accountants (CICA) Handbook 
Section 3465. Current income taxes are based on taxable income and future income taxes are based on taxable tim- 


ing differences. The income tax rates used to measure income tax assets and liabilities are those rates enacted at the 
balance sheet date. 


Repurchase Agreements 


Great-West enters into repurchase agreements with third-party broker-dealers in which Great-West sells securities and 


agrees to repurchase substantially similar securities at a specified date and price. Such agreements are accounted for 
as investment financings. 


Pension Plans and Other Post Retirement Benefits 


Great-West maintains contributory and non-contributory defined benefit pension plans for certain of its employees 
and agents. The plans provide pensions based on length of service and final average earnings. The current cost of 
pension benefits is charged to earnings. Adjustments arising from plan amendments or experience gains or losses 
are amortized over the expected average remaining service life of the employee/agent group. 


Great-West also provides post retirement health and life insurance benefits to eligible employees, agents and their 
dependents, the cost of which is recognized as incurred unless previously accrued. 


Stock Based Compensation 


The Company provides compensation to certain employees of the Company and its affiliates in the form of stock 
options which is described in note 8. No compensation expense is recognized when stock options are issued to 
employees. When options are exercised, proceeds received by the Company are credited to common share capital. 


Earnings Per Common Share 


Earnings per common share is calculated using net income after preferred share dividends and the weighted daily 
average number of common shares outstanding of 373,890,983 (373,242,445 in 1998). 


Geographic Segmentation 


Great-West has significant operations in Canada and the United States. Operations in other countries are reported 
with the Canadian operations. 


Comparative Figures 


Certain of the 1998 amounts presented for comparative purposes have been reclassified to conform with the presen- 
tation adopted in the current year. 


2. PORTFOLIO INVESTMENTS 


(a) 


Carrying values and estimated market values of portfolio investments are as follows: 


1999 
Market 
Balance Sheet Value Value 
Canada United States Total Total 

Bonds SIGOVEMMMCMt a tete sic ccs ecsviaie © $ 7,624 $ 2,870 $ 10,494 $ 10,138 
SICOLPOKALC! oiewraaince senna ial ees 8,976 10,927 19,903 19,455 
16,600 13,797 30,397 29,593 
Mortgage loans - residential .............-+-. 4,650 227 4,877 4,851 
— retail and shopping centres ... 1,096 453 1,549 1,596 
ORIG OUNGINGS mies tee eere eters 883 424 1,307 1,331 
UM CUSERbAl mae genera teeetst sean ala tt 806 129 935 952 
EAN LLNG Rema nen onarioieas caste eraraceeeay ae (oe 100 174 274 329 
7,535 1,407 8,942 9,059 
Stocks = [O(N] OLN) - aba oeggnrak nest meioe iS Oe 361 44 405 492 
EN OLA GLIED cir chal Orr eee Starmeercia Ace 379 25 404 396 
740 69 809 888 
REARS 20 aoe ad ne ee eC 947 159 1,106 1,271 


$ 25,822 $ 15,432 $ 41,254 $ 40,811 
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2. PORTFOLIO INVESTMENTS (cont'd) 


1998 
Market 
Balance Sheet Value Value 
Canada United States Total Total 

Bonds -—government .......6eseeees $ 7,643 $ 3,032 $ 10,675 S22 
= COrPONrate:: saan ne eeeennaesi 8,801 11,238 20,039 20,898 
16,444 14,270 30,714 32,068 
Mortgage loans - residential ................. 5,067 ZU: 5,344 5,442 
— retail and shopping centres ... 1,072 535 1,607 1,704 
= Office: DUildiINnGS emer scsi sue 999 505 1,504 1,603 
Sindustrialgssws waren ee 928 208 1,136 1,197 
= OLN hac cismieceae ees oe ees 183 203 386 469 
8,249 1,728 9,977 10,415 
Stocks PS OUDTICA coin aoace nnd ne ce eigen 415 29 444 475 
= DTIVALOs aia cores erten aac sincere et ceeeaee 304 44 348 354 
719 73 792 829 
Real estate cr Ai Oa ecco ereee en es 950 122 1,072 1,174 


$ 26,362 $ 16,193 $ 42,555 $ 44,486 


(b) The significant terms and conditions and interest rate ranges of applicable fixed-term portfolio investments gross of 
provisions are as follows: 


1999 
Carrying Value 
Term to Maturity Effective 
1 Year or Over 5 Principal Interest Rate 
Less 1-5 Years Years Total Amount Ranges 
Short term bonds ........ $ 1,026 $ - §$ - § 1,026 $ 1,026 3.6%-6.5% 
BOGS cee ie coronas a 1,856 8,579 18,957 29,392 31,437 2.7%-15.0% 
Mortgage loans .......... 1,747 4,368 2,983 9,098 9,104 4.0%-13.8% 
$ 4,629 $ 12,947 $ 21,940 $ 39,516 $ 41,567 
Geographic 
Cahadastcitave ne tae $ 3,154 §$ 8,823 $ 12,214 §$ 24,191 §$ 25,838  2.7%-15.0% 
United States ......... 1,475 4,124 9,726 15,325 15,729 3.6%-14.1% 
$ 4,629 $ 12,947 $ 21,940 $ 39,516 $ 41,567 
1998 
Carrying Value 
Term to Maturity Effective 
1 Year or Over 5 Principal Interest Rate 
Less 1-5 Years Years Total Amount Ranges 
Short term bonds ........ $ 903 $ = $ = 8 903 $ 911 3.4%-6.1% 
BONGS settee acne mans pekeneseaee 1,800 8,203 19,830 29,833 31,294  3.5%-13.8% 
Mortgage loans .......... ipheo 5,470 2,952 10,157 10,093 4.0%-14.5% 
$ 4,438 $ S(G/ Sees 2277/8205 40,893 $ 42,298 
Geographic 
Canada SO SO Oe $ 3,079 $ 8,946 $ IZ 7299S 2A Awd 25,868  3.5%-14.5% 
UnitediStates urs: 1,359 4,727 10,053 16,139 16,430 3.4%-12.9% 


$ 4,438 $ 13,673 $ 221 S2aeo 40,893 $ 42,298 
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(c) Included in portfolio investments are the following: 


(i) _Non-performing loans: 


1999 1998 

Asset Class 
OM cme eee on ne ie ors hn Genre a ene as aa eee $ - $ 4 
WUMIGGUG ORNS Rio ones o coi eres Cuan Rene GU ae ena 79 66 
BeMOCeseG TOA estale sas bog eng. oa Ne et 17 37 
$ 96 $ 107 

Geographic 
CEES TO WS cy SSS ARR Ga eS Ng RARE RN Ee ONE $ 61 $ 82 
ETS ES Cy OCS TAGS EAI, RAE Aci te BUR nN le Sure RET SRR De to ee 35 25 
$ 96 $ 107 


Non-performing loans include non-accrual loans and foreclosed real estate held for sale. Bond and mortgage 


investments are reviewed on a loan by loan basis to determine non-performing status. Loans are classified as 
non-accrual when: 


(1) payments are 90 days or more in arrears, except in those cases where, in the opinion of management, 
there is justification to continue to accrue interest; or 


(2) Great-West no longer has reasonable assurance of timely collection of the full amount of the principal 
and interest due; or 


(3) modified/restructured loans are not performing in accordance with the contract. 


Where appropriate, provisions are established or write-offs made to adjust the carrying value to the net 
realizable amount. Wherever possible the fair value of collateral underlying the loans or observable market 
price is used to establish net realizable value. 


(ii) Allowance for credit losses: 


1999 1998 
Asset Class 
BOTA RS sa 5 eae Bao rae, mone gree O Ra Ca Ra are eae $ 21 $ 22 
IMIONUT AG Gul Oa Smamminstiisnne tees Memmcan start yiccen tn ann Nur ottianGr rns Oniacon cuine 156 180 
ROREClOSCC eal eStatepe swine car wctas nag os emameue aeecureuamm anim tnia ca aene eile Meena art foe aoe Ue cen Mee 
$ 178 $ 203 
Geographic 
CCXEN RETO FER icine GE ECE RL OE SST SESE RES ea DR $ 57 $ 62 
WIMILE CS LAE Sieeeeoe Gert oaiares Teta aux Aoeses Wasa Se eee Spee Nias go oe eRe Crate ela tale 
$ 178 $ 203 
(iii) Changes in the allowance for credit losses are as follows: 
1999 1998 
Balance = DEGIMMIIG ONY CAs. antares serie sheet eines nets evel ia mi apioliniepet sles cca ean eat ety $ 203 $ 183 
PROVISION AOMChECILIOSSES —MOnIMAh ges e essence aoe vat nracs wectavaue ienaunl ene acelipnieirs te tarxtnt =e (11) 17 
2 ow {ol eal sy asshi Oa nee SO eG Heo Beeson oe (6) (6) 
Recoveries of prior write-offs 2.0.0... cece cece eee eee eee eens 9 7 
NNEC ESE OUTe Il OclnlS mus epeeetriee ac tesmcne, Goce mince tet tere oo) «ate ritietelmun is ie ecanee eyes (9) (7) 
Other — including foreign exchange rate changes ........-.++sss sees sere (8) 9 
Bal ANCE ITC Of VOCALS a co aie swe we acy a a's ake he scm yew nee eb eae wie wees $ 178 $ 203 


The allowance for credit losses includes general provisions, established at a level that together with the 
provision for future credit losses included in actuarial liabilities, reflects Great-West’s estimate of potential 


future credit losses. 
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2. PORTFOLIO INVESTMENTS (cont'd) 


(d) Investments in real estate include an asset value allowance which provides for deterioration of market values 


associated with real estate held for investment. 


Carmadar eens en ee eae a ELAS CES Tae ec ce 


1999 
$ 34 
$ 34 


1998 


38 


(e) Also included in portfolio investments are modified/restructured loans that are performing in accordance with their 


current terms. 


Carraro ieee ac ie Ge oe TTI OS NS eect er tee 


1999 


$ 103 


$ 333 


1998 


138 
271 


409 


(f) Net investment income of $3,580 million ($3,516 million in 1998) includes amortization of net deferred realized gains 
(losses) on portfolio investments and unrealized gains (losses) on stocks and real estate as follows: 


Bonds... rasan a Se sah ance wes wag he arise ea eee nae ae epi ee ere 
Mortgage loans iii ae sor ai ve aes aaacnges elec cael oes ne cI meee eA 


Stocks 


BOs: 22c25 be fee SHG acre eata See ne soar ee eae 
Mortgage IO ans ince esta a oo alee ar ee 


Stocks 


(g) The balance of net deferred gains (losses) on portfolio investments sold is comprised of the following: 


BOTS 225 aic eet ak esac Sate Ra he 0a 
Mortgage loans 
Stocks 


Bonds © isso sis caucslcance g Renin ot © See Cee nw ee ee 
Mortgage loans 
Stocks 
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Canada 


$ 622 


46 
413 
12 


$ 1,093 


Canada 


$ 734 


63 
477 
11 


$ 1,285 


1999 

Canada United States 

$ 106 $ 22 

15 1 

76 4 

10 - 

$ 207 $ 27 
1998 

Canada United States 

$ 101 $ 21 

14 2 

84 4 

1 = 

$ 200 $ 27 


1999 


United States 


$ 83 


1998 
United States 


$ 123 


13 


$ 137 


nee es a ee Se tee re ane 


3. PLEDGING OF ASSETS 


The amount of assets which have a security interest by way of pledging are outlined below by major pledging activity: 


1999 
Canada United States Total 
Det avert SAC OMS sega rato aati vd a hCk he he $ - $ 4 $ 4 
InneEspeCuonrepunchase-agreements 24.2255, 2.402... eee - ~ = 
iagnespecwolsealpeStalemcrm sem irre wee ia a eon ek 120 - 120 
Mi respect Of Felnsurance agreements. ......... e602. 6 oe one: 123 - 123 
$ 243 $ 4 $ 247 
1998 
Canada United States Total 
DeTIVAlIVestrallSOCHOMSiene ator eta niear rea eoe tee a ee ae $ ~ $ 1 $ 1 
In respect of repurchase agreements ..............0.0ce eee eeeee - - = 
imenespectomreal eStateimnan enema sia warts Po son hes 112 - 112 
In respect of reinsurance agreements ...........0 00 cece cece cease 70 - 70 
$ 182 $ 1 $ 183 
4. ACTUARIAL LIABILITIES 
(a) Composition of Actuarial Liabilities and Related Supporting Assets 
(i) The composition of actuarial liabilities is as follows: 
1999 
Participating Policyholders Non-Participating Policyholders 
Canada United States Canada United States Total 
Individual 
[ETI oN ved neers nee $ 8,785 $ 6,155 $ 671 $ 3,231 $ 18,842 
PAINIMUNEV eareaea teenie ene 71 5 4,257 1,118 5,451 
Flealthistecn oe cecal tne: - _ 163 17 180 
Group 
itempeecner cies orcs as - ~ 500 266 766 
ANVURICL DY cence e erect ciancere soe. 36 7 2,238 5,794 8,075 
Realtime neces a te - - 2,075 230 2,305 
REMSULANCEsiiiac severe es - - 4,405 - 4,405 
Property & casualty ...... - ~ 12 - 12 
HN Otatmmanere neat e.cce rin, os $ 8,892 $ 6,167 $ 14,321 $ 10,656 $ 40,036 
1998 
Participating Policyholders Non-Participating Policyholders 
Canada United States Canada United States Total 
Individual 
Wf epeee eee saerahe nc ctaton s,5 0° $ 8,127 $ 6,210 $ 609 $ 3,201 $ 18,147 
PX GINUITEY cant otece cin ctieneue eke 80 6 5,023 1,327 6,436 
Healt ise terse ccthiesetns ~ - 162 16 178 
Group 
tfGure ence as acavonncs ~ - 485 282 767 
INaVaWiigrs taececeereenea rt 38 9 2,434 6,625 9,106 
eal theese cseate ia icoss ace - - 2,018 254 2,272 
Reinsurance ............. - - 4,212 - 4,212 
Property & casualty ...... = - 10 - 10 
ULE} 2a Bs ae Cem $ 8,245 $ 6,225 $ 14,953 $ 11,705 $ 41,128 


=== ESS ——————— ee 
——————————————— ESS 
— 
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4. ACTUARIAL LIABILITIES (cont‘d) 


(ii) The composition of the assets supporting liabilities and surplus is as follows: 


Mortgage 
Bonds Loans Stocks 
Balance Sheet Value 
Participating 
Lifes sateen nee $ 7,191 $ 2,377 $ 57 
ARMUILY eienconaees: 82 33 2 
Non-Participating 
[Sy (cee ane. 3,436 361 39 
AMINULY oaiaseiess steteoees 8,611 4,205 183 
Healtheseses secre 1,517 607 26 
Reinsurance ......... 1,853 - 54 
Property & casualty ... 12 - - 
Otherness 5,528 1,264 265 
Capital and surplus ... 2,167 95 183 
Total Balance Sheet 
Value: eee $ 30,397 $ 8,942 $ 809 
Geographic.......... 
Canadas Goes $ 16,600 $ 7535 $ 740 
United States ..... 13,797 1,407 69 
$ 30,397 $ 8,942 $ 809 
Fair Value ........... $ 29,593 $ 9,059 $ 888 
Geographic .......... 
Canadassn nea $ 16,146 $ 7,660 $ 809 
United States ..... 13,447 1,399 79 
$ 29,593 $ 9,059 $ 888 
Mortgage 
Bonds Loans Stocks 
Balance Sheet Value 
Participating 
Life Seen eee $ 6,623 $ 2,354 $ 59 
JAATIGH EY seceitan ese: ones 53 64 2 
Non-Participating 
LifGreee ee ee 2,985 351 36 
ANUITY co poeee eeeee: 9,794 By AMIS) 186 
Healthiycor ee ere 1,606 568 27 
Reinsurance ......... 2,195 - 53 
Property & casualty ... 10 - - 
Othe Ggeike aerate 5,421 1,365 269 
Capital and surplus ... 2,027 156 160 
Total Balance Sheet 
Value 22 aie rai ee $ 30,714 $ 9977 $ 792 
Geographicuaesss sn 
Canada eacsst meee $ 16,444 $ 8,249 $ 719 
United States ..... 14,270 1,728 US 
$ C10) Weel. 9977 $ 792 
Fair: Valuese2 te ats: $ 32,068 $ 10,415 $ 829 
Geograpnhico ewes. cee 
Canadadnnunc oman $ 17,343° §$ 8639 $ 747 
United States ..... 14,725 1,776 82 
$ 32,068 $ 10,415 $ 829 


—— 
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1999 
Real Estate 
$ 2 
3 
21 
776 
304 
$ 1,106 
$ 947 
159 
$ 1,106 
$ 1,271 
$ 1,103 
168 
$ 1,271 
1998 
Real Estate 
$ 2 
3 
22 
VS 
272 
$ 1,072 
$ 950 
122 
$ 1,072 
$ 1,174 
$ 1,045 
129 
$ eae 


Other 


Other 


$ 


Total 


53,256 


32,277 
20,979 


53,256 


52,813 


32,173 
20,640 


52,813 


Total 


54,725 


32,478 
22,247 


54,725 


56,656 


33,890 
22,766 


56,656 


(b) 


(c) 


(d) 


Cash flows of assets supporting actuarial liabilities are matched within reasonable limits. Changes in the fair values of 
assets are essentially offset by changes in the fair value of actuarial liabilities. 


Changes in the fair values of assets backing capital and surplus, less related income taxes, would result in a 
corresponding change in surplus when realized. 


The carrying value of assets backing actuarial liabilities plus the portion of deferred gains associated with actuarial 


oe is $40,628 million ($41,773 million in 1998). The fair value of these assets is $40,050 million ($43,104 million 
in : 


Nature of Actuarial Liabilities 


Actuarial liabilities represent the amounts which, together with estimated future premiums and investment income, 
will be sufficient to pay estimated future benefits, dividends and expenses on policies in force. Actuarial liabilities are 
determined using generally accepted actuarial practices, according to standards established by the Canadian Institute 
of Actuaries. In accordance with these accepted practices, annuity reserves and London Life’s group life and health 
claim reserves have been established using cash flow valuation techniques. All other reserves have been determined 
using the policy premium method. 


Changes in Actuarial Liabilities 


The change in actuarial liabilities is as follows: 


Participating Non-Participating 
Policyholders Policyholders Total 
1999 1998 1999 1998 1999 1998 
Balance — beginning 
Of Veal oie ae eee $ 14,470 $ 13712922 $ 26,658 $ 25,449 $ 41,128 $ 38,578 
Reclassification .......... - - 111 (6) 111 (6) 
Normal change 
—new business......... 7 (25) 1,149 2,146 1,156 2,121 
SHIM TONGA tastes wee eae 858 969 (2,279) (2,423) (1,421) (1,454) 
Material assumption 
Changes sare cs ee 95 = - - 95 - 
Foreign exchange 
rate changes -.......... (371) 397 (662) 1,042 (1,033) 1,439 
ACQUISITIONS sama ciecas osnsacees - - - 450 - 450 
Balance - end of year ..... $ 15,059 $ 14,470 $ 24977 $ 26658 $ 40,036 $ 41,128 


The reclassification in 1999 consists primarily of a transfer of provisions for adverse deviations from experience 
refunds to actuarial liabilities. 


In 1999 assumption changes were made to provide for future policyholder obligations. 


Actuarial Assumptions 


In the computation of actuarial liabilities, valuation assumptions have been made regarding rates of mortality/ 
morbidity, investment returns, levels of operating expenses and rates of policy termination. The valuation 
assumptions use best estimates of future experience together with a margin for misestimation and experience 
deterioration. These margins have been set in accordance with guidelines established by the Canadian Institute of 
Actuaries and are necessary to provide reasonable assurance that the reserves are adequate to cover a range of 
possible outcomes. Margins are reviewed periodically for continued appropriateness. 


The methods for arriving at these valuation assumptions are outlined below: 


Mortality - A life insurance mortality study is carried out annually, by country, for Canada and the United States. The 
results of this study are analyzed and used to update Great-West's experience valuation mortality table for life 
insurance. When there is insufficient data, use is made of the latest industry experience to derive an appropriate 
valuation mortality rate. Although mortality improvements have been observed for many years, no improvements 
have been assumed for life insurance valuation. 

Annuitant mortality is also studied regularly and the results used to modify established industry experience annuitant 
mortality tables. Mortality improvement has been projected to occur throughout future years for annuitants. 


Morbidity - Great-West uses industry developed experience tables modified to reflect emerging company experience. 
Both claim incidence and termination are monitored regularly and emerging experience is factored into the current 


valuation. 
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4. ACTUARIAL LIABILITIES (cont'd) 


Investment returns - The assets which correspond to the different liability categories are segmented. From each 
segment, current returns together with reinvestment assumptions are used to derive interest rates to value future 
events. These interest rates are reduced to provide for projected asset default losses and reinvestment risk. For the 
cash flow valuation technique, actual asset and liability future cash flows are used in determining the policy liability 
amounts. 


Expenses — Unit expense studies are updated regularly to determine an appropriate estimate of future cost for the 
liability type being valued. Expense improvements are not projected. An inflation assumption consistent with the 
investment return is incorporated in the estimate of future cost. 


Policy termination — Studies to determine rates of policy termination are updated regularly to form the basis of this 
estimate. Industry data is also available and is useful where Great-West has no experience with specific types of 
policies or its exposure is limited. Great-West has reflected the emerging trend of lower lapsation on lapse supported 
benefits in its reserves. 


Policyholder dividends — Policyholder dividends are included in future policy benefits at the current scale of 
policyholder dividends. The Actuary has assumed that policyholder dividends will be changed from the current scale 
to reflect any differing operating experience of the participating account in future years. 


(e) Risk Management 
(i) Interest rate risk 


Interest rate risk is managed by effectively matching portfolio investments with liability characteristics. Hedging 
instruments are employed where necessary when there is a lack of suitable permanent investments to minimize 
loss exposure to interest rate changes. The valuation interest rate assumes a declining investment yield in order 
to incorporate reinvestment risk in the actuarial valuation. 


(ii) Credit risk 


Credit risk is managed through an emphasis on quality in the investment portfolio and by maintenance of issuer, 
industry and geographic diversification standards. 


Projected investment returns are reduced to provide for future credit losses on currently held assets. The net 
effective yield rate reduction averaged .19% in Canada and .12% in the United States. 


The following outlines the provision for future credit losses on the assets backing actuarial liabilities included in 
actuarial liabilities which are in addition to the allowance for asset losses included with assets: 


Participating Policyholders Non-Participating Policyholders 

Canada United States Canada United States Total 
December 31, 1999 ....... $ 164 $ 12 $ 104 $ 48 $ 328 
December 31, 1998 ....... $ 156 $ 13 $ 94 $ 62 $ 325 


(iii) Reinsurance risk 


Large amount claim risk for life and health insurance and property and casualty insurance is controlled by having 
reinsurance in place for claims over specified maximum benefit amounts (which vary by line of business) and by 


having consolidated catastrophic accident coverage in place covering up to $200 million of claims from a single 
event. 


Reinsurance contracts do not relieve Great-West from its obligations to policyholders. Failure of reinsurers to 
honour their obligations could result in losses to Great-West. Great-West evaluates the financial condition of its 
reinsurers and monitors concentrations of credit risk arising from similar geographic regions, activities, or 


economic characteristics of the reinsurers to minimize its exposure to significant losses from reinsurer 
insolvencies. 


As a result of reinsurance, actuarial liabilities have been reduced by the following amounts: 


Participating Policyholders Non-Participating Policyholders 

Canada United States Canada United States Total 
December 31, 1999 ....... $ 8 $ 25 $ 452 $ 193 $ 678 
December 31, 1998 ....... $ 7 $ 26 $ 308 $ 182 $ 523 
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SS ee a 


(f) 


(iv) Foreign exchange risk 


(v) 


If the assets backing actuarial liabilities are not matched by currency, changes in foreign exchange rates can 
expose Great-West to the risk of foreign exchange losses not offset by liability decreases. 


Foreign exchange risk is managed whenever possible by matching assets with related liabilities by currency and 
through the use of derivative instruments such as forward contracts and cross-currency swaps. These financial 


instruments allow Great-West to modify an asset position to more closely match actual or committed liability 
currency. 


Liquidity risk 


Liquidity risk is the risk that the Company will have difficulty raising funds to meet commitments. The liquidity 
needs of the Company are closely managed through cash flow matching of assets and liabilities and forecasting 
earned and required yields, to ensure consistency between policyholder requirements and the yield of assets. 


Approximately 60% of policy liabilities are non-cashable prior to maturity, or subject to market value adjustments 
or withdrawal penalties. 


Sensitivity of Actuarial Assumptions 


The actuarial assumption most susceptible to change in the short term is future investment returns. Based on the 
projected cash flows of Great-West as of December 31, 1999, the approximate after tax impact of an immediate 1% 
increase in the general level of interest rates applied to actuarial liabilities and associated assets would be to increase 
the fair value of surplus by $5 million. The impact of an immediate 1% decrease would be to decrease the fair value 
of surplus by $28 million. 


5. COMMERCIAL PAPER AND OTHER LOANS 


Commercial paper and other loans consist of the following: 


1999 
Balance Sheet Value Fair 
Be mA SIE RS ORE Value 
Canada United States Total Total 


Short Term 
Commercial paper and other short term 
borrowings with interest rates from 
AEG /coLOs Ot So omer ae Neia Rea stiee tye aoc. $ 100 $ - $ 100 $ 100 
Revolving credit in respect of reinsurance 
business with interest rates from 5.1% 


to 6.1% maturing within one year ............ 47 - 47 47 
(ROTEL GIOTAGIGIAN N25 Seva cia ic wlecroneorreen on enc Rarer aera ame era 147 - 147 147 
Long Term 

Operating: 


First mortgages secured by real estate and 
limited recourse mortgages at interest 
rates from 6.4% to 11.4% maturing at 


VanlOusidates tO: 2014 Ski. fe cies we ws 155 - 155 163 
Other notes payable at interest rates 
ROMA SS 701 LO: O Vom amusiieer<inis ssaesos ge cs soeten« 36 ~ 36 37 
SUM Oa eee re teeta sta ient anata Nine sian 191 ~ 191 200 
Capital: 
9.375% Senior debentures due 
January 8, 2002, unsecured .............. 100 - 100 105 
7.25% Subordinated capital income securities 
redeemable by the Company on or after 
June 30, 2004, due June 30, 2048, ee 
layntsreretu laste MUSMERGM AS) a oes ue oats aoe = 252 252 
Suen RES. <0 soa abst castor atone RENE Reco acerca 100 252 352 303 
Lie Sete ei) ONS Might ere i 291 252 543 503 
SI Oca eens DG ye EUs niche Silesia be se $ 438 $ 252 $ 690 $ 650 
Interest expense on long term loans ........+++++55 $ 27 $ 13 $ 40 
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5. COMMERCIAL PAPER AND OTHER LOANS (cont'd) 


1998 
Balance Sheet Value Fair 
aaa aR in RR ae ae Value 
Canada United States Total Total 


Short Term 
Commercial paper and other short term 
borrowings with interest rates from 
48% 'tO:5. O96 ae oes eee ee eee een $ 162 $ 61 $ 223 $ 223 
Revolving credit in respect of reinsurance 
business with interest rates from 4.1% 


to 8.0% maturing within one year ............ 82 ~ 82 82 
Total'short tern eo 23 sea oc cee cee era rane eee 244 61 305 305 
Long Term 

Operating: 


First mortgages secured by real estate and 
limited recourse mortgages at interest 
rates from 6.4% to 11.4% maturing at 


Various: dates tO: 2014 nee camer nese teeter errers 145 = 145 156 
Other notes payable at interest rates 
FONE 3 IG 109 0F6 ee eee ee nreree 40 - 40 42 
Sub totais cc Sieve ane eae eater ree rea 185 - 185 198 
Capital: 
9.375% Senior debentures due 
January 8, 2002, unsecured .............. 100 = 100 AaB 
6.875% Senior notes due September 15, 
2005; unsecured:(W:S.S7)= seas cee eneneee 4, - 11 11 
Sub totalieeyc Seta oe ae naan mabe irene 111 - 111 122 
Total iongitertias Saves acct cas eee ne eee Lene 296 - 296 320 
Re) il Mreraree tape haps mater en eran riniac oeumen oy a $ 540 $ 61 $ 601 $ 625 
Interest expense on long term loans ............... $ 27 = 27 


Operating Capital Total 

A001 0 aerraeainrt sary ems ie Rear meraner es tenn Ny can cere nia nn, herein aa cht tea $ 14 $ - $ 14 
74010 Rempin eomteca mae ema cie arsenate nn Sain dete nec UR as aor see 23 - 23 
ZOO? 5 sayee sche aties wb age esas eau une NETS gece Tr ca eg 44 100 144 
ZOOS sears raparcns He aeeaale acai ee wo STONE Teer eae PAS gee EC a 38 - 38 
ZOO4 oi gces sotie nce w Gul cchse sate ara ema ac iis e chee cae een er 30 - 30° = 
2005: and thereatten a cave wn cuw cco save sterr the ce ann Aer en Uncen at a ra ee ed 42 252 294 

$ 191 $ 352 $ 543 


6. MINORITY AND OTHER INTERESTS 


The equity investment of Great-West Lifeco Inc. in Great-West was 100% at December 31, 1999 (99.6 % at December 31, 
1998). The minority and other interests of Great-West and its subsidiaries are: 


1999 1998 | 
Participating policyholders’ share of undistributed surplus ............00eeceeeeees $ 1,412 $ 1,341 . 
Preferred shareholders: f:cg8 won ee we ice ee ee ee 700 700 
Minority interests in capital stockand-Ssurpltis..a12, 0 oe ee eee eee 17 42 


$ 2,129 $ 2,083 
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During July, 1999 the Company purchased 9,198 London Life outstanding common shares for a total consideration of $52 
million including acquisition costs. The acquisition has been accounted for by the purchase method resulting in a 
reduction in minority interest of $14 million and an increase in goodwill of $38 million. 


During October 1999 the Company purchased 6,859 Great-West outstanding common shares for a total consideration of 
$37 million including acquisition costs. The acquisition has been accounted for by the purchase method resulting in a 
reduction in minority interest of $9 million and an increase in goodwill of $28 million. Subsequent to this acquisition, 
Great-West, following a consolidation of common shares, acquired the fractional interests in its common shares which 
was charged to the capital and surplus accounts of Great-West. As a result of these transactions Great-West Lifeco reduced 
minority interest by $5 million, charged surplus $13 million and received cash of $1 million. Great-West Lifeco is now the 
holder of 100% of the issued and outstanding common shares of Great-West. 


CAPITAL STOCK 


First Preferred Shares: 
Authorized — Unlimited 
Issued and outstanding: 


Series A, 7.50% Non-Cumulative 
First Preferred Shares 
Series B, 7.45% Non-Cumulative 
First Preferred Shares 
Series C, 7.75% Non-Cumulative 
First Preferred Shares 
Series D, 4.70% Non-Cumulative 
First Preferred Shares 
Series 1, 5.00% Non- Cumulative 
Class A Preferred Shares 


Balance, end of year ............. 


Common Shares: 
Authorized — Unlimited 
Issued and outstanding: 


Balance, beginning of year 
Exchanged for shares of Great-West 
Purchased and cancelled under 


Normal Course Issuer Bid ....... 
Issued under Stock Option Plan ... 
Issued on subdivision of shares ... 


Issued during the year 
Issued on acquisition of London Life 


COMMON SMArES Ho. oss ce wh eeesecee 


Issued on acquisition of Great-West 


GCOMMMOMESMALES as os ccamenessls owen ace 


Balance, end of year ............. 


Total Capital Stock 


$ 2,090,698 


1999 1998 
Stated Value Stated Value 
Number (thousands) Number (thousands) 
- $ - 8,000,000 $ 200,000 
4,000,000 100,000 4,000,000 100,000 
4,000,000 100,000 4,000,000 100,000 
8,000,000 200,000 - - 
5,192,242 129,806 4,772,468 119,312 
21,192,242 $ 529,806 20,772,468 $ 519,312 
373,158,014 $ 1,519,824 186,644,847 $ 1,519,370 
S : 47,289 548 
(904,500) (3,741) (374,500) (1,525) 
258,676 2,226 162,776 1,413 
= - 186,676,929 — 
180,992 2,896 673 18 
1,215,002 29,160 — & 
472,061 10,527 - - 
374,380,245 $ 1,560,892 373,158,014 $ 1,519,824 
$ 2,039,136 


The Series A, 7.5% Non-Cumulative First Preferred Shares were redeemed by the Company on April 1, 1999 at a price of 


$25 per share. 


The Series B, 7.45% Non-Cumulative First Preferred Shares are redeemable or convertible to common shares of the 
Company at the option of the Company on or after December 31, 2002 or convertible to common shares of the Company 


at the option of the holder on or after June 30, 2003. 
The Series C, 7.75% Non-Cumulative First Preferred Shares are redeemable at the option of the Company on or after 


September 30, 2002 and are convertible to common shares of the Company at the option of the Company on or after 
September 30, 2004. The shares are convertible to common shares of the Company at the option of the holder on or after 


March 31, 2005. 
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7. CAPITAL STOCK (cont’d) 


On March 10, 1999 the Company issued 8,000,000 Series D, 4.70% Non-Cumulative First Preferred Shares for $25 per 
share. The shares are redeemable or convertible to common shares of the Company at the option of the Company on or 
after March 31, 2009 or convertible to common shares of the Company at the option of the holder on or after March 31, 
2014. 


The Series 1, 5.00% Non-Cumulative Class A Preferred Shares are redeemable or convertible to common shares of the 
Company at the option of the Company on or after October 31, 2004, or convertible to common shares of the Company at 
the option of the holder on or after January 31, 2005. 


During July, 1999 the Company issued 403,487 Series 1, 5.00% Non-Cumulative Class A Preferred Shares for a value of 
$10 million and 1,215,002 common shares for a value of $29 million in exchange for London Life common shares. 


During October, 1999 the Company issued 16,287 Series 1, 5.00% Non-Cumulative Class A Preferred Shares and 472,061 
common shares for a total value of $11 million in exchange for 6,859 of the minority common shares of Great-West. 


During 1999, 904,500 (374,500 in 1998) common shares were purchased for cancellation pursuant to the Company's 
Normal Course Issuer Bids for a total expenditure of $21 million ($8 million in 1998) or $22.99 ($22.71 in 1998) per share. 


8. STOCK BASED COMPENSATION 


The Company has a stock option plan (the "Plan") pursuant to which options to subscribe for common shares of Great- 
West Lifeco may be granted to certain officers and employees of Great-West Lifeco and its affiliates. The Company's Stock 
Option Plan Administrative Committee (the "Committee") administers the Plan and, subject to the specific provisions of the 
Plan, fixes the terms and conditions upon which options are granted. The exercise price of each option granted under the 
Plan is fixed by the Committee, but cannot under any circumstances be less than the weighted average trading price per 
Great-West Lifeco common share on the Toronto and Winnipeg stock exchanges for the five trading days preceding the 
date of the grant. Options granted under the Plan expire not later than ten years after the date of the grant. Termination of 
employment may, in certain circumstances, result in forfeiture of the options, unless otherwise determined by the 
Committee. The maximum number of Great-West Lifeco common shares that may be issued under the Plan is currently 
12,000,000. 


Three categories of options have been granted under the Plan: 


(a) Basic options, which generally become exercisable at the rate of 20% per year commencing on the first anniversary of 
the grant and expire ten years from the date of the grant. 


(b) Contingent Options, which become exercisable only if certain financial targets are attained by Great-West Life & 
Annuity Insurance Company. Subject to the attainment of those financial targets, Contingent Options either (a) 
become exercisable on April 1, 2002 and expire on June 26, 2007, or (b) become exercisable at the rate of 25% per 
year commencing January 1, 1999 and expire on January 27, 2008. 


(c) Special Options, which become exercisable only if certain financial targets are attained by Great-West and by London 
Life Insurance Company. Subject to the attainment of those financial targets, 40% of the Special Options become 
exercisable on February 28, 2000 and 20% of the Special Options become exercisable on April 22 in each of the years 
2001, 2002 and 2003. All of the Special Options expire on April 21, 2008. 


The following table summarizes the status of, and changes in, options outstanding and the weighted-average exercise 
price for the years ended December 31: 


1999 1998 
Weighted-Average Weighted-Average 

Options Exercise Price Options Exercise Price 

Outstanding, beginning of year .................:- 10,476,824 $ 13.29 8,624,000 $ 11.27 
Gra nted sa, cise! W cata oap eae tiaras nent ee Romeo eee 908,000 24.30 2,122,000 21.33 
Exercised ZpiWabie-auretaae has at aoa eae OR MSaC NS Pac ea atu Ree aa (258,676) 8.60 (162,776) 8.68 
Forfeited cache Sa Saino ah encarta em ne aren ar (449,000) 19.89 (106,400) 17.32 
Outstanding, endofyear: cee eee a coe ees 10,677,148 $ 14.06 10,476,824 $ 1oi29 
Options exercisable at year-end .................. 3,649,148 $ 10.22 2,529,000 $ 9.40 
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ar re ee ee Os ce ee eee 


The following table summarizes information on the ranges of exercise prices including weighted-average remaining 
contractual life at December 31, 1999: 


Outstanding Exercisable 
Weighted-Average 
Exercise Price Remaining Weighted-Average Weighted-Average 
Ranges Options Contractual Life Exercise Price Options Exercise Price Expiry 
$ 8.48 -$ 9.84 4,992,148 6.61 $ 8.50 2,953,748 $ 8.49 2006 
$11.26 - $16.76 3,088,000 7.62 16.22 502,400 16.20 2007 
$20.24 - $22.28 1,819,000 8.24 21.46 193,000 21.20 2008 
$22.13 - $27.25 778,000 9.36 23.86 - - 2009 
9. PENSION PLANS AND OTHER POST RETIREMENT BENEFITS 
The status of Great-West’s pension plans is as follows: 
1999 1998 
PNSSOl Sram anketavia CS manent hese ote cue yan ah nce An eC Vind lal 8 $ 1,483 $ 1,414 
Accumulated pension obligations at present value .......... 0.0. cee eee cece eeeaee 1,183 1153 
Excess masselsroVeMObiigaliOnS saves reciente eae ain ie ei ee or ean $ 300 $ 261 


The cumulative difference between the amounts expensed and the funding contributions of $66 million ($55 million in 
1998) has been reflected in the balance sheet. 


In Canada, actuarial valuation reports were prepared as at December 31, 1998. In the United States, an actuarial valuation 
report was prepared during 1999. Actuarial estimates for 1999 were made based on these reports. 


The current period charge for other post retirement benefits provided by Great-West was $14 million ($14 million in 1998). 
On acquisition of London Insurance Group, an accrued benefit liability was assumed for employees of London Insurance 
Group. Accounting policies for other post retirement benefits will be harmonized in the year 2000 when the new CICA 
requirements on Employees’ Future Benefits are adopted. 


10. RELATED PARTY TRANSACTIONS 


In the normal course of business, Great-West provided insurance benefits amounting to $16 million in 1999 ($14 million in 
1998) to other companies within the Power Corporation of Canada group of companies. In all cases, transactions were at 
market terms and conditions. 


During the year, Great-West obtained certain administrative services from Investors Group, a member of the Power 
Corporation of Canada group of companies. A total expense of $10 million was included in the 1999 financial statements 
with respect to those services ($2 million in 1998), which was not more than market terms and conditions. Great-West also 
provided life insurance and disability insurance products under a distribution agreement with Investors Group. 


11. INCOME TAXES 


(a) Future income taxes consist of the following temporary differences on: 


1999 1998 
URS EI PESO Re RS A a Se Se ere rane eee aeRO ae rea $ 46 $ 28 
ROKEOORURVCSETIG IL Smear ener een Pie aseataen Gesture weet siren ainC eis eonatae als are 193 270 
ELT Ica eRe rs oe NS SS ey pa neet am cab eras) woes natalie, sai (80) (88) 
$ 159 $ 210 
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11. INCOME TAXES (cont'd) 


(b) The Company's effective income tax rate is made up as follows: 


1999 1998 
Combined basic Canadian federal and provincial tax rate............. 00sec eae 44.0 % 44.1 % 
Increase (decrease) in the income tax rate resulting from: 
Tax exempt. divide mdse asic ca sue tere pete tere atte oy ree pt seers bear eee oreire tan entire one et=n (1.5) (1.7) 
Tax exempt portion*of capital’Gaimssenenc cca osc cts aw tcnsuste nea ae enene sie etatststtle (0.2) (0.4) 
Lower effective tax rates on income not subject to tax in Canada ........... (6.9) (7.6) 
INVESTMENT TACOMME TAX Reese aie wee ec reee cava tare rate eterno ee eee a 2.9 2315) 
Large Corporations: tax.cces a -uen ccs tea onepenaes accent acer sy rbireni aera tera r rier gett aehelre(caee 0.1 0.5 
Miscellan@ ous? 25505 see oanaae et eeee cee mean ee eee ann ey anor Parc ee (1.0) 0.6 
Effective income tax rate applicable to current year ...............0000eeeeeee 37.4 % 39.0 % 
Decrease in the income tax rate resulting from prior years’ tax adjustments ...... (3.0) % (0.7) % 
Effective iInGoMme tax rate: ccc oi ye eutectic penta eerie putea coer een 34.4 % 38.3 % 


12. OFF BALANCE SHEET FINANCIAL INSTRUMENTS 


In the normal course of managing exposure to fluctuations in interest and foreign exchange rates, and to market risks, 
Great-West is an end user of various derivative financial instruments that are not reported on the balance sheet. All 
contracts are over-the-counter traded and are with counterparties that are highly rated financial institutions. 


(a) The following table summarizes Great-West’s derivative portfolio and related credit exposure: 


1999 
Maximum Future Credit Risk 
Notional Credit Credit Risk Weighted 
Amount Risk Exposure Equivalent Equivalent 
Interest Rate Contracts 
FUTURES Ss Saale pert eee $ 354 $ - $ - $ - $ - 
SWAPS sevens cass seme 654 7 5 12 2 
Options: written csex secs 88 ~ - = - 
Options purchased ........ 1,966 6 9 15 3 
3,062 13 14 27 5 
Foreign Exchange Contracts 
ForwardicontractS-5.. ene 771 36 7 43 9 
Cross-currency swaps ...... 620 15 40 55 11 
1,391 51 47 98 20 
Other Derivative Contracts 
EQuity:ContractSincmarese er 278 105 24 35 iF 
$ 4,731 $ 169 $ 85 $ 160 $ 37 
Geographic 
Camacdabe can on piacemnenenerers $ 1,831 $ 161 $ 60 $ 127 $ 30 
UnitediStatestie. acctd sawn 2,850 8 25 33 7 
$ 4,731 $ 169 $ 85 $ 160 $ 37 
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1998 
Maximum Future Credit Risk 
Notional Credit Credit Risk Weighted 
Amount Risk Exposure Equivalent Equivalent 
Interest Rate Contracts SaaRNe SRR 
BURUOS ea nie elem acca eae $ 25 $ = $ = $ i $ zs 
SWAP Sass merase oes 617 18 2 20 4 
Options purchased ........ 1,790 2 8 10 2 
2,432 20 10 30 6 
Foreign Exchange Contracts 
Forward contracts ......... 1,064 6 22 28 6 
Cross-currency swaps ...... 587 11 35 45 9 
1,651 17 57 73 15 
Other Derivative Contracts 
Equity;contractS i: 2.4 se0 a. .% 158 67 14 27 5 
Forward rate agreements ... 146 - 9 9 2 
304 67 23 36 7 
$ 4,387 $ 104 $ 90 $ 139 $ 28 
Geographic 
GanaGamerrie ie oe ss $ 2,027 $ 91 $ 69 $ 105 $ 21 
imited:Statesines csc Ges ss 2,360 13 21 34 7 
$ 4,387 $ 104 $ 90 $ 139 $ 28 


(b) The following table provides the use, notional amount and estimated fair value of Great-West's derivative portfolio at 
December 31: 


1999 
Contracts Held for 
Contracts Held for Asset/Liability Management Other Purposes 
Total Total 
Estimated Notional Estimated 
Notional Amount Fair Value Amount Fair Value 
1 Year or Over 5 2 Years or 
Less 1-5 Years Years Less 
Interest Rate Contracts 
ButUire Saas sacs ais $ 354 $ - § - $ (3) $ - $ = 
SWapSee ate es cies 60 377 217 (4) = = 
Options written ....... - 78 10 (9) = = 
Options purchased ..... 144 1,822 - 6 - - 
558 2,277 227 (10) = = 
Foreign Exchange Contracts 
Forward contracts ..... 65 - - (1) 706 36 
Cross-currency swaps .. 54 140 426 (17) - - 
119 140 426 (18) 706 36 
Other Derivative Contracts 
Equity contracts’ s...... - 33 150 95 94 - - 
$ 710 $ 2,567 $ 748 $ 66 $ 706 $ 36 
Geographic 
Canadair pa ssaeisane soe $ 244 § 247 §$ 684 $ 8 $ 706 $ 36 
UnitediStatesiernscse a a 466 2,320 64 (19) - - 
$ 710 $ 2,567 $ 748 $ 66 $ 706 $ 36 


SS —————EEeEeEeeEeEeeESsEeEeeeeeeeeeEeeees—s ne 
=O SO 
——X—X 
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12, OFF BALANCE SHEET FINANCIAL INSTRUMENTS (cont'd) 


13. 


14. 


1998 
Contracts Held for 
Contracts Held for Asset/Liability Management Other Purposes 
Total Total 
Estimated Notional Estimated 
Notional Amount Fair Value Amount Fair Value 
1 Year or Over 5 2 Years or 
Less 1-5 Years Years Less 
Interest Rate Contracts 
Futures <2. even tore $ 25 $ - $ - §$ - § = 9% = 
Swaps cae ee 22 349 41 17 - = 
Options purchased .... 191 17599 - 1 = ~ 
443 1,948 41 18 = as 
Foreign Exchange Contracts 
Forward contracts ..... 136 - - - 928 (9) 
Cross-currency swaps .. 78 17kS) 334 (70) - - 
214 175 334 (70) 928 (9) 
Other Derivative Contracts 
Equity comtractsman ware 21 32 105 67 - - 
Forward rate agreements 146 - - (12) - - 
167 32 105 55 - - 
$ 824 $ 2,155 $ 480 $ 3. $ 928 $ (9) 
Geographic 
Canadata eis aenaer $ 341 $ 309 $ 449 $ ihe ES 928 $ (9) 
United States... 4... 483 1,846 31 (1) = - 
$ 824 $ 2,155 $ 480 $ 3 $ 928 $ (9) 


(c) Realized gains (losses) net of tax derived from derivative contracts held for other purposes, associated with the 
management of the volatility of the foreign currency translation of the United States operations into Canadian dollars 
was $5 million ($(21)) million in 1998). 


CONTINGENT LIABILITIES 


The Company's subsidiaries are subject to individual legal actions arising in the normal course of business. It is not 
expected that these legal actions will have a material adverse effect on the consolidated financial position of the Company. 


In addition, at December 31, 1999: 


— there are three proposed class actions against Great-West (one in each of British Columbia, Ontario and Quebec), and 
five proposed class actions against London Life (three in Ontario, and one in each of British Columbia and Quebec) 
related to the availability of policyholder dividends to pay future premiums. The courts have not yet decided whether 
any of these actions is appropriate for certification as a class action. 


— a proposed class proceeding has been commenced in Cntario against the Company, Great-West, London Insurance 
Group and London Life regarding the participation of the London Life Participating Policyholder account in the financing 
of the acquisition of London Insurance Group in 1997 by Great-West. The court has not yet decided whether the 
proceeding is appropriate for class certification. 


These actions are in their early stages, and it is difficult to predict their outcome with certainty. However, based on 


information presently known, it is not expected that these actions will have a material adverse effect on the consolidated 
financial position of the Company. 


SEGMENTED INFORMATION 


The major reportable segments are the Canadian and United States operations of the Company. In Canada, the Company 
operates through Great-West and its wholly-owned subsidiary London Insurance Group. In the United States, the 
Company operates primarily through Great-West’s wholly-owned subsidiary Great West Life & Annuity Insurance 
Company. The Canadian and United States segments are also presented by participating and non-participating products. 
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The major business units for the Canadian operating segment are: 


Group Insurance — life, health and disability insurance products for group Clients. 

Individual Insurance & —— life insurance and disability insurance products for individual clients, accumulation and 
Investment Products payout annuity products for both group and individual clients. 

Reinsurance & Speciality — life, property and casualty, accident and health, annuity coinsurance and specialty 
General Insurance general insurance in specific niche business markets. 


The major business units for the United States operating segment are: 
Employee Benefits — life, health, disability insurance and 401(k) products for group clients. 


Financial Services — accumulation and payout annuity products for both group and individual clients, as well 
as life insurance products for individual clients. 


(a) Consolidated Operations 
Year Ended December 31, 1999 


Canadian Operations 


Participating 
Shareholders Policyholders 
Individual Individual 
Insurance & Insurance & 
Group Investment Reinsurance Investment Total 
Insurance Products & Specialty Total Products Canada 
Income: 
Premium income ...... $ 1,742 $ 667 $ 2,075 $ 4,484 $ 1,281 §$ 5,765 
Net investment income 256 644 379 1,279 915 2,194 
Fee and other income .. 51 223 4 278 - 278 
Total income ............ 2,049 1,534 2,458 6,041 2,196 8,237 
Benefits and Expenses: 
Paid or credited to 
policyholders ....... 1,567 898 2,310 4,775 1,772 6,547 
(Daye? sa are hee eee eee 349 378 52 779 274 1,053 
Net operating income 
before income taxes .... 133 258 96 487 150 637 
I RGUAAYE ED REIS ~srcy RSM nigel eases ere REC RE SR Remora 140 94 234 
Net income before minority and other interests ................... 347 56 403 
Minority and other interests of The Great-West Life 
Assurance Company and its subsidiaries 
PalticinatingsOOliCyMOlGeNS scores mee eee aa ise does tas Geos iceetcm eniatele - 63 63 
Preferred:shareholder dividends. ... sc... 0.2.2 se ce cece ew eens 28 - 28 
Minorityssharenolders: interest i a. ek ae oleae ae ee ae a oer 12 (7) 5 
40 56 96 
Net income before goodwill amortization ..............-..-...45. 307 - 307 
PATMOREIZALIO MEO mC O OCW Ill meatecevinecs sista netieosl eumugis) eiaic) atptare spect eaerat sain aceboy 59 - 59 
etiincaomle mt pantera cote ss Gatateanc cre ctic cen + baste le Guaieecialeon anata os $ 248 $ - § 248 
a eemnmceamemaeaaaaaaaaaasaaaaaaasaaammmamamacaammmmamammaaaa, 
Summary of Net Income 
PreferredisharenolderdividendS =v. . sei sect ee mc ew ale we $ 33 $ - §$ 33 
Net income —common shareholders ......-.-+ + see ese eee eeees 215 - 215 
INE PHIIAG OUR G maim erent seater viNcsce strc sa su) ve iscscbutriin whan ettellsie ieUalat titan se le acpvecngioon $ 248 $ - $ 248 
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14. SEGMENTED INFORMATION (cont‘d) 


Year Ended December 31, 1999 


United States Operations 
Participating 
Shareholders Policyholders 
Employee Financial Financial Total Total 
Benefits Services Total Services U.S. Company 
Income: 
Premium income ...... $ 1542 $ 818 $ 2,360 $ 401 $ 2,761 $ 8,526 
Net investment income 144 813 957 429 1,386 3,580 
Fee and other income .. 815 130 945 (1) 944 1,222 
Total income ............ 2,501 1,761 4,262 829 5,091 13,328 
Benefits and Expenses: 
Paid or credited to 
policyholders ....... 1,247 1,354 2,601 788 3,389 9,936 
Others etic eee 996 198 1,194 27 1,221 2,274 
Net operating income 
before income taxes .... 258 209 467 14 481 1,118 
Income taxesess Sn) oa sis ean Saree nee mee eee 138 (6) 132 366 
Net income before minority and other interests ....... 329 20 349 752 
Minority and other interests of The Great-West Life 
Assurance Company and its subsidiaries 
Participating policyholders ...................... - 20 20 83 
Preferred shareholder dividends ................. 6 - 6 34 
Minority shareholders’ interest .................. 1 - 1 6 
7 20 27 123 
Net income before goodwill amortization ............ 322 - 322 629 
Amortization of Good Wil lscsees-1 erates ee ee 1 - 1 60 
Net income (25:2: Fan Steen oe ee a $ 321 $ - §$ 321 $ 569 
Summary of Net Income 
Preferred shareholder dividends ................. $ - § - $ - $ 33 
Net income —common shareholders ............. 321 - 321 536 
Net income: (2s: censene erence ee oe er $ 321 $ - $ 321 $ 569 
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Year ended December 31, 1998 


Canadian Operations 


Participating 
Shareholders Policyholders 
Individual Individual 
Insurance & Insurance & 
Group Investment Reinsurance Investment Total 
Insurance Products & Specialty Total Products Canada 
Income: 
Premium income ...... $ 1,746 $ 676 $ DZ oes 5,147 $ 1,261 6,408 
Net investment income 231 680 271 1,182 918 2,100 
Fee and other income .. 47 170 20 23; - 237 
Totalincome ............ 2,024 1,526 3,016 6,566 2,179 8,745 
Benefits and Expenses: 
Paid or credited to 
policyholders ....... 1,596 934 2,844 5,374 1,715 7,089 
Othe rewecee en case 350 327. 90 767 313 1,080 
Net operating income 
before income taxes 78 265 82 425 154 576 
NAG ONMevtaX eS etenerre meer ranennine scale iis ar cuscr cian ake Niaaerisenniag se Vets Pha aracau nc Usiaeai 119 96 215 
Net income before minority and other interests ................... 306 55 361 
Minority and other interests of The Great-West Life 
Assurance Company and its subsidiaries 
Ranticipating:policynO|ders: ssc. ae geass er ceo Sie ence ec naa = 60 60 
Preferred shareholder dividends. . 3. ...22.. 2:4 .¢.00000>ss06- 28 - 28 
Minonityeshareholders® interest 2 ijc-nsrvtdre ss ce soecs vt ue Cenepalials cae) nee 11 (5) 6 
39 55 94 
Net income before goodwill amortization ........................ 267 - 267 
INO IZATIOMSOL GOOC Wil lees sr epeism cueleinic (co areenta 40 contrey ane eon aceonmnn seo tis 58 - 58 
INGEINCOMEGar ear tae teee a ies Ca nee aie setae mata naciva ae ee $ 209 $ - 209 
Summary of Net Income 
Prerenredishahenoldermdividendsssmis snes see orem lee tate $ 28 $ - 28 
Net income —common shareholders ........-.....0 eee eee eees 181 - 181 
NUGIETAYOOTRAIES Soa Re ce tet eeepc nu earn tere ate aepe eran Re Ae a enewcieee $ 209 $ - 209 
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14, SEGMENTED INFORMATION (cont’d) 


Year ended December 31, 1998 


United States Operations 
Participating 
Shareholders Policyholders 
Employee Financial Financial Total Total 
Benefits Services Total Services U.S. Company 
Income: 
Premium income ...... $ 1,198 $ 1207225 2,405 $ 424 $ 2,829 $ 9,237 
Net investment income 140 856 996 420 1,416 3,516 
Fee and other income .. 660 106 766 = 766 1,003 
Totalincome ............ 1,998 2,169 4,167 844 5,011 13,756 
Benefits and Expenses: 
Paid or credited to 
policyholders ....... 967 1,826 2,193 798 3,591 10,680 
Othe Reese 809 157 966 30 996 2,076 
Net operating income 
before income taxes .... 222 186 408 16 424 1,000 
FAGONIE CAXOS HS Sis. e ee ea ee Se eT nO ele 136 10 146 361 
Net income before minority and other interests ....... 272 6 278 639 
Minority and other interests of The Great-West Life 
Assurance Company and its subsidiaries 
Participating policy Molders eco ces ceenoncuree merece - 6 6 66 
Preferred shareholder dividends ................. UT - ii 35 
Minority shareholders’ interest. .................. 1 = 1 7 
8 6 14 108 
Net income before goodwill amortization ............ 264 - 264 531 
Amortization:of GOOCWIN: Scan oat cents Saree eee: - - - 58 
Net Income2cs cases de Re ee ee $ 264 $ - § 264 $ 473 
Summary of Net Income 
Preferred shareholder dividends ................. $ 8 $ - §$ 8 $ 36 
Net income —common shareholders ............. 256 - 256 437 
NetinCome:: arcsetis ceases teams tree een nee ie $ 264 §$ - §$ 264 $ 473 
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(b) 


Consolidated Balance Sheet 
December 31, 1999 


Canada United States 
Share- Participating Share- _ Participating Total 
holders _ Policyholders Total holders _ Policyholders Total Company 
Assets 
Invested ASSEIS esse $ 15,087 $ 12,292 $ 27,379 $ 13,345 $ 6,424 $ 19,769 $ 47,148 
Good Will ersten spe ee 1,658 ~ 1,658 36 - 36 1,694 
Otherassets 3 ase ea ce: 2,850 390 3,240 946 228 1,174 4,414 
Total assets ................. $ 19,595 $ 12,682 $ 32,277 $ 14,327 $ 6,652 $ 20,979 $ 53,256 
Segregated funds assets 4 3.255 2.6.2 5 15,730 17,998 33,728 
Total assets under administration ................ $ 48,007 $ 38,977 $ 86,984 
Liabilities, Capital Stock and Surplus 
Policy liabilities ........... $ 15,216 $ 10,551 $ 25,767 $ 11,386 $ 6,280 $ 17,666 $ 43,433 
Net deferred gains on 
portfolio investments 
SOC eaeron heer anon 536 557 1,093 92 4 96 1,189 
Other liabilities ........... 1,152 370 1,522 1,034 160 1,194 2,716 
Minority and other interests . 717 1,204 1,921 ~ 208 208 2,129 
Capital stock & surplus ..... 1,974 - 1,974 1,815 - 1,815 3,789 
Total liabilities, capital stock 
and surplus ............... $ 19,595 $ 12,682 $ 32,277 $ 14,327 $ 6,652 $ 20,979 $ 53,256 
December 31, 1998 
Canada United States 
Share- _ Participating Share- _ Participating Total 
holders _Policyholders Total holders _-Policyholders Total Company 
Assets 
Invested assets ........... $ 16,224 $ 11,608 $ 27,832 $ 14645 $ 6441 $ 21,086 $ 48,918 
Good Willer. oaeadae as: 1,658 1 1,659 30 - 30 1,689 
Other assets 2.....:..3s:. 2,434 bd3 2,987 840 291 ipien 4,118 
Total assets ................. Cy POH SS WG Sh eenliish: G5 Geile SS yey) Sy ed GS yl eds 
Segregated funds assetS ............ 00 eee eee eee 12,959 15,435 28,394 
Total assets under administration ................ $ 45,437 $ 37,682 $ 83,119 
Liabilities, Capital Stock and Surplus 
Policy liabilities ........... $ 15,849 $ 9,978 $ 25,827 $ 12,523 $ 6340 $ 18,863 $ 44,690 
Net deferred gains on 
portfolio investments 
SO! Caseete acm oe rimiitesl concer 549 736 1,285 131 6 137 1,422 
Other liabilities ........... 1,334 307 1,641 1,155 186 1,341 2,982 
Minority and other interests . 742 1,141 1,883 ~ 200 200 2,083 
Capital stock & surplus ..... 1,842 - 1,842 1,706 - 1706 3,548. 
Total liabilities, capital stock 
andsurplus ............... SP20,316. Se 12162 “9 SoZ 478 132 15,515 $6,732 $ 22,247 $ 54,725 _ 
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15. ACQUISITIONS 


16. 


(a) Allmerica Group Life and Health Business 


In October, 1999, Great-West Life & Annuity Insurance Company (GWL&A) a wholly-owned subsidiary of the 
Company, entered into a purchase and sale agreement (the Agreement) with Allmerica Financial Corporation 
(Allmerica) to acquire, via assumption reinsurance, Allmerica’s group life and health insurance business on March 1, 
2000. GWL&A anticipates the purchase price to be approximately $50 million of which $36 million will be due on 
March 1, 2000 with the remaining amount due on March 1, 2001. 


(b) General American Group Life and Health Business 


Effective January 1, 2000, GWL&A will coinsure the majority of General American Life Insurance Company's (General 
American) group life and health insurance business. The agreement is expected to convert to an assumption 
reinsurance agreement by January 1, 2001, pending regulatory approval. GWL&A will assume approximately $216 
million of policy reserves and miscellaneous liabilities in exchange for an equal amount of cash and other assets from 
General American. 


{c) Anthem Health & Life Insurance Company 


In July, 1998, GWL&A paid $126 million in cash to acquire all of the outstanding shares of Anthem Health & Life 
Insurance Company. The acquisition was accounted for using the purchase method of accounting and, accordingly, 
the purchase price was allocated to the net assets acquired based on their estimated fair values. The fair value of 
tangible assets acquired and liabilities assumed was $581 million and $485 million, respectively. The goodwill 
representing the purchase price in excess of fair value of net assets acquired is being amortized over 30 years on a 
straight-line basis. 


YEAR 2000 ISSUE 


The Year 2000 Issue arises because many computerized systems use two digits rather than four to identify a year. Date- 
sensitive systems may recognize the year 2000 as 1900 or some other date, resulting in errors when information using 
year 2000 dates is processed. In addition, similar problems may arise in some systems which use certain dates in 1999 to 
represent something other than a date. Although the change in date has occurred, it is not possible to conclude that all 
aspects of the Year 2000 Issue that may affect the Company, including those related to customers, suppliers, or other third 
parties, have been fully resolved. 
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AUDITORS’ REPORT 


To the Shareholders of Great-West Lifeco Inc. 


e have audited the consolidated balance sheets of 

Great-West Lifeco Inc. as at December 31, 1999 and 
1998 and the summaries of consolidated operations, the 
consolidated statements of surplus and the consolidated 
statements of cash flows for the years then ended. These 
financial statements are the responsibility of the Company's 
management. Our responsibility is to express an opinion on 
these financial statements based on our audits. 


We conducted our audits in accordance with generally 
accepted auditing standards. Those standards require that 
we plan and perform an audit to obtain reasonable 
assurance whether the financial statements are free of 


DI e 6 Teucte LLP 


Chartered Accountants 


Winnipeg, Manitoba 
February 2, 2000 


material misstatement. An audit includes examining, on a 
test basis, evidence supporting the amounts and 
disclosures in the financial statements. An audit also 
includes assessing the accounting principles used and 
significant estimates made by management, as well as 
evaluating the overall financial statement presentation. 


In our opinion, these consolidated financial statements 
present fairly, in all material respects, the financial position 
of the Company as at December 31, 1999 and 1998 and the 
results of its operations and its cash flows for the years then 
ended in accordance with generally accepted accounting 
principles. 
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FIVE YEAR SUMMARY 


(in millions of dollars except per common share amounts) 


1999 
AT DECEMBER 31 
Life iSurAaNGe IM: fOrce (FACS sar OU Mt) eee ra meee aeiec cures os peies Ses eee cote tee ae eee et eee tat es ane er $ 471,078 
Annuities try force (hums rehire s areca eterna rar eta chow ee ices oe oraeriee fenicee cee Ser eae tcate ens ae eareete sn 47,255 
Health insurance in foree (annualized: prerniUmnns)! eis wee ee cee ea a tse sts eeetie ar aeotet cs galas else tages 9,238 
Total-assets uncer aclmimiStrattommeecntse seve mecceue cee cetera tate eect eee etat eee tide ene meee 86,984 
FOR THE YEAR 
Premium and fee income including risk premiums, self-funded premium equivalents 
and segregated fund deposits 
Life WAS UTC eee So SS Ns ene Ue-nsee e ee  eT eaMEoc eV ato eg ee eee 3,323 
PATA UT EIS aS INS ae fee ara eae ee rc ee re ec Soe ce a ee 6,373 
Healthy iSeries ee ees Ses asa aac eee reece aoa ease er a ere eee ee te eR eS 8,169 
REIMSUTANI Ce eS oa ae ee HIRG SR ae G Se RE Erna 2,023 
wage] Silaqvars acer ilutel INA lMWlclilectarqtie eau ono none owe a sombanccnanodamwonadeovaone 52 
FO] AMG OLMET LMCORIIE iar 5 aces cae aire ae ede te Oa a END Cc ence ea 1,222 
SUMMARY OF CONSOLIDATED OPERATIONS 
Income 
elas paris )a al aler®] uals cuera carer camara creat ctr werent Seg net mA areata erent eer atte neha abel p $ 8,526 
Net fnvestiiaennt tricone iec eos ao ees wees oes acre enone cern nce eae a 3,580 
cicies are eidals eh lalelelagicws meroremen arate omit eran pier an ie eateries inicis c oe Ae mo MOOT OO aa Oe. 1,222 
13,328 
Benefits and Expenses 
Paid or-credited: to. policyWoldenss 22ers ac Seescctes sss cee 2 wteire aire cate eee ee tlae etic eet trees 9,936 
COPMPAMMISSIONIS S555 Se Sacre ise scoot tect ene nt se ase tee DUE rac Teele ee ee eA REN Ce eS 601 
Operating expenses:seesiccaviaiaaciocsw pase eo aor eee  aoatie ees ves rehpalba Tec ach mula ite ale maeseor cae eae 1,550 
PRGRTUUIITA FAK GS Saosin ea se rcs cee etree cvs nein ec Tr r e a ns N 123 
Provision: for IntegratlOnM: COSTS! cci-e a esac care ce ee tes shee Coo re pany arene rc eer - 
Net operating income before income taxeS ........... 0... cece ee eet 1,118 
Income: taxeS = CUNFENEco5 ii css src eae soca teteeies torneo Sicauisgar ee eee intone vm gaat ek car nears ec 378 
SO AUTO > eterer ere RN pe Na Sark Oo Ce oleae pore nae rene DR apes Vern neti ott chet ace srnel bp enchie come eG (12) 
Net income before minority and other interests ........... 0... c cece e eee eee ee ee ee eee 752 
Minority and other interests of The Great-West Life Assurance Company 
and its SUbSIGIarIeS ioe ees anes ra Ps ORT cca Ta ec nee oe 
Participating policy holler ceiey sas ee ice ak ater ear eeeeeareeeeRye  ce 83 
Preferred:Sshareholder:dividends ssscvivacaiescoss setae cots ee Se tn eee eee ea ee 34 
Minority shareholders’interest?: cave saserav ccs avecce couse keto estes neti Oe Reirson 6 
123 
Net income before amortization of goodwill ............... 0c ccc cece teen eee enes 629 
AMOrtizationOf: GOOG Will esc Sees sree re erro tree Ceara rm ere gate eee 60 
Net imcorme oy 505,500 tee ae Nee a eet eae i aah at cart ce as cs Or EPA reas $ 569 


SUMMARY OF NET INCOME 


Preferred shareholder dividends <4 2c.:4c% 2) aca ak cee nee ee ee ee $ 33 
Net income — common shareholders: s522..2... fac cans s sssesar hs nce ese eRe dee 536 
Net InCOme. o.oo ain oe ww Sia elec, eae oe tae ar UNC Coo ig $ 569 
Earnings per common share. « ses026ciec Oa S va 2S Oe en eee $ 1.43 
Return on common shareholders’ equity ci. sin sea sae a i 17.1 % 
Book value per common share.) 505.5 Sac cd in vc ain Fe ee te EL a Oe ee $ 8.70 
Dividends to common shareholders - per share ........... cc cceeccceeuccceeeevuuuceceevuuuas $ 0.53 
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1998 


477,234 
43,936 
9,309 
83,119 


1997 


403,104 
39,026 
6,594 
74,206 


1996 


$ 251,743 
24,505 

5,092 

40,352 


$ 30 
259 

$ 289 
$ 0.83 
17.2 % 

$ 5.07 
$ 0.295 
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1995 


$ 249,142 
22,202 

5,166 

36,721 


$ 29 
218 

$ 247 
$ 0.69 
15.9 % 

$ 4.52 
$ 0.24 
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CORPORATE GOVERNANCE 


reat-West Lifeco Inc. was formed in 1986 to hold the 
G securities of The Great-West Life Assurance Company, 
and currently owns all of the voting interest in Great-West 
Life. Great-West Life operates in Canada both directly and 
indirectly through its subsidiary London Life Insurance 
Company, and operates in the United States primarily 
through its wholly-owned subsidiary, Great-West Life & 
Annuity Insurance Company. Lifeco is controlled by Power 
Financial Corporation, which controls, directly or indirectly, 
approximately 80.94% of Lifeco’s outstanding common 
shares representing approximately 64.99% of the voting 
interest in Lifeco. 


Lifeco believes that sound corporate governance is essential 
to the well-being of Lifeco and its shareholders. Lifeco 
currently has no holdings other than securities of Great- 
West Life, it carries on no businesses or activities that are 
unrelated to those holdings, and its Board of Directors is 
identical to the Board of Great-West Life. As a result, the 
processes and structures that are required to properly direct 
and manage the business and affairs of Lifeco (i.e. prudent 
and effective corporate governance practices) have largely 
been implemented through Great-West Life. Lifeco offers 
the following comments with respect to its corporate 
governance practices. 


BOARD AND BOARD COMMITTEES 


The Board of Lifeco is comprised of 23 Directors, and there 
are currently three Committees of the Board, namely the 
Executive Committee, the Audit Committee and the Stock 
Option Plan Administrative Committee. The mandate of the 
Board is to supervise the management of the business and 
affairs of Lifeco. The mandate of the Executive Committee is 
to supervise the management of the business and affairs of 
Lifeco when the Board is not in session. The mandate of the 
Audit Committee is to review the financial statements of 
Lifeco and public disclosure documents containing financial 
information and to report on such review to the Board. The 
Audit Committee has direct communication channels with 
the internal and external auditors to discuss and review 
specific issues as appropriate. The membership of the Audit 
Committee of Lifeco is identical to that of the Audit 
Committee of Great-West Life and both Audit Committees 
have the same Chairman. The mandate of the Stock Option 
Plan Administrative Committee is to administer Lifeco’s 
Stock Option Plan. 
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BOARD AND BOARD COMMITTEE COMPOSITION 


A majority of the 23 Directors on the Board of Lifeco are 
“unrelated” to Lifeco. In addition, a significant number of 
Directors are free from any interests in, or relationships 
with, either Lifeco or its controlling shareholder. 


A majority of the Directors on the Executive Committee are 
unrelated to Lifeco. The Audit Committee and the Stock 
Option Plan Administrative Committee are composed 
entirely of unrelated non-management Directors and the 
Chairman of the Board is a non-management Director. 


BOARD OPERATION 


The Chairman’s responsibility toward the efficient operation 
of the Board includes the recommendation, after consul- 
tation, of appropriate candidates for nomination to the 
Board, assessment of the effectiveness of the Board as a 
whole, of the Committees of the Board, and of the 
contributions of individual Directors, and recommendations, 
after consultation, concerning Directors’ compensation and 
any change that would improve the workings of the Board, 
including increases or decreases in its size, as well as 
development of Lifeco’s approach to governance issues. 


Committees may, at the expense of Lifeco, retain such 
professional advisors as the Committees deem appropriate 
for purposes of carrying out their duties and 
responsibilities. 


New members of the Board are provided with an orienta- 
tion concerning Lifeco and its business. 


Management is expected to develop an annual business 
plan incorporating the business objectives and key results 
for which management is responsible each year, and to 
submit the plan to the Board for approval. Management is 
expected to implement the plan, to achieve the objectives 
and results, and to report to the Board on its progress. 


SHAREHOLDER MATTERS 


In addition to the public disclosure documents which Lifeco 
is required to produce by various regulatory authorities, 
Lifeco communicates with shareholders through quarterly 
reports, the annual report and press releases when 
appropriate. Every shareholder inquiry receives a prompt 
response from an appropriate officer of Lifeco. 


DIRECTORS AND OFFICERS 


BOARD OF DIRECTORS (As of December 31, 1999) 


James W. Burns, O.C. 2:3 

Chairman of the Board of the Company 
Deputy Chairman, 

Power Corporation of Canada 


Orest T. Dackow 2 
President and Chief Executive Officer 
of the Company 


Gail S. Asper | 
Corporate Secretary, 
CanWest Global Communications Corp. 


André Desmarais 3 

President and Co-Chief Executive Officer, 
Power Corporation of Canada 

Deputy Chairman, 

Power Financial Corporation 


Paul Desmarais, P.C., C.C. 
Chairman of the Executive Committee, 
Power Corporation of Canada 


Paul Desmarais, Jr. 23 

Chairman and Co-Chief Executive Officer, 
Power Corporation of Canada 

Chairman, 

Power Financial Corporation 


Robert G. Graham 3 
Corporate Director 


Robert Gratton 2:3 


President and Chief Executive Officer, 
Power Financial Corporation 


1 member of the Audit Committee 


Charles H. Hollenberg, M.D., 0.C. 3 
Senior Consultant, 
Cancer Care Ontario 


Daniel Johnson 1 
Of counsel to McCarthy Tétrault 


Kevin P. Kavanagh 3 
Corporate Director 
Chancellor, Brandon University 


J. Blair MacAulay 23 
Of Counsel to Fraser Milner 


The Right Honourable 
Donald F. Mazankowski, P-C. 3 
Corporate Director 

Business Consultant 


William T. McCallum 

President and Chief Executive Officer, 
Great-West Life & Annuity 

Insurance Company 

President and Chief Executive Officer, 

The Great-West Life Assurance Company — 
United States Operations 


Raymond L. McFeetors 3 

President and Chief Executive Officer, 

The Great-West Life Assurance Company 
President and Chief Executive Officer, 

The Great-West Life Assurance Company — 
Canadian Operations 

President and Chief Executive Officer, 
London Life Insurance Company 


2 member of the Stock Option Plan Administrative Committee 


3 member of the Executive Committee 


EXECUTIVE OFFICERS 


Orest T. Dackow 
President and 
Chief Executive Officer 


D. Craig Lennox 
Vice-President, Counsel and Secretary, 
United States 


Mitchell T.G. Graye 
Vice-President, Finance, 
United States 


Sheila A. Wagar 
Vice-President, Counsel and Secretary, 
Canada 


Randall L. Moffat 1 
Chairman and President, 
Moffat Communications Limited 


Jerry E.A. Nickerson 1,23 
Chairman, 
H.B. Nickerson & Sons Limited 


Gordon F. Osbaldeston, P-C., C.C. 
Corporate Director 


The Honourable 

P. Michael Pitfield, P.C., O.C. 
Vice-Chairman, 

Power Corporation of Canada 
Member of the Senate of Canada 


Michel Plessis—Bélair, F.C.A. 1.3 
Vice-Chairman and Chief Financia! Officer, 
Power Corporation of Canada 

Executive Vice-President 

and Chief Financial Officer, 

Power Financial Corporation 


H. Sanford Riley 
President and Chief Executive Officer, 
Investors Group Inc. 


Guy St-Germain, C.M. 13 
President, 
Placements Laugerma Inc. 


Gérard Veilleux, 0.C. | 
President, 
Power Communications Inc. 


William W. Lovatt 
Vice-President, Finance, 
Canada 
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GLOSSARY OF INSURANCE AND FINANCIAL TERMS 


Administrative Services Only (ASO): 

An arrangement where the insurer provides administrative 
services for a plan sponsor's health benefits plan, such as 
maintaining enrollment information and adjudicating 
claims. The plan sponsor bears some or all of the claim 
risk. 


Annuity: 

A contract providing income payments at regular (usually 
monthly) intervals for a specified period. A life annuity pro- 
vides payments during the lifetime of the annuitant. An 
annuity certain provides periodic payments over a speci- 
fied number of years and is not dependent on any person’s 
survival. An annuity consideration is the payment, or series 
of payments, made to purchase an annuity. An annuity can 
be purchased as either registered or non-registered funds. 


Cash value: 


The amount available in cash upon voluntary termination 
of a policy by its owner before it becomes payable by 
death or maturity. 


Derivative financial instruments: 


Financial contracts that derive their value from the value of 
an underlying asset or index, such as interest rates, 
exchange rates, equities or commodities. Derivative trans- 
actions are conducted in the over-the-counter market 
directly between two parties or on regulated exchange 
markets. 


Swaps are contractual agreements between two parties 
to exchange a rate of return on one investment for the 
rate of return on another investment such as a floating 
rate of interest for a fixed rate of interest. For cross cur- 
rency swaps, floating interest payments of one currency 
are exchanged for floating interest payments in a differ- 
ent currency. Equity index swaps are contracts to pay or 
receive cash flows based on the increase or decrease in 
the underlying index. 


Options convey the right, but not the obligation, to 
either buy or sell a specific amount of a financial instru- 
ment at a fixed price either at a fixed future date or at 
any time within a fixed future period. For options pur- 
chased, a premium or fee is paid for the right to exer- 
cise the option. 


Forwards and Futures are contracts to either buy or sell 
a specified currency or financial instrument at a speci- 
fied price and date in the future. Forward contracts are 
customized and transacted in the over-the-counter mar- 
ket. Futures are transacted in standardized amounts on 
regulated exchanges and are subject to daily cash mar- 
gining. 
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Notional Amount is the face or principal value upon 
which the performance of a derivative contract is based. 
In general, notional values are not paid or received. 


Maximum Credit Risk is the current replacement cost of 
all outstanding derivative contracts with a positive 
(receivable by the company) value. 


Future Credit Exposure represents the potential for 
future changes in value based upon a formula pre- 
scribed by the Superintendent of Financial Institutions 
Canada. 


Credit Risk Equivalent represents the total of maximum 
credit risk and future credit exposure, less collateral. 


Risk Weighted Equivalent represents the credit risk 
equivalent, weighted according to the creditworthiness 
of the counterparty on a basis prescribed by the 
Superintendent of Financial Institutions Canada. 


Total Estimated Fair Value is the net of contracts in a 
receivable position (maximum credit risk) and those in 
a payable position. 


Disability insurance (DI): 

A type of health insurance designed to compensate insured 
people for a portion of the income they lose because of a 
disabling injury or illness. Generally, benefits for disability 
insurance are in the form of monthly payments. Individual 
DI policies can be cancellable, where the insurer can termi- 
nate the policy at any time by providing written notice and 
refunding any advance premiums; or non-cancellable, 
where the insurer must renew the policy until the insured 
reaches a certain age, and cannot increase premiums. 


Employee Benefits Division: 


A business unit of Great-West Life & Annuity Insurance 
Company, Great-West Life’s U.S. subsidiary. Employee 
Benefits markets life, health and disability insurance and 
401(k) products on a group basis to corporations and asso- 
ciations. 


Experience refund: 


The portion of a group insurance premium that is returned 
to a group policyholder whose claims experience is better 
than had been expected when the premium was calculat- 
ed. 


Financial Services Division: 


A business unit of Great-West Life & Annuity Insurance 
Company, Great-West Life’s U.S. subsidiary. Financial 
Services markets accumulation and payout annuities for 
employees in the public/non-profit sector and life insurance 
products to individuals. 


Group Insurance Operations: 
A business unit of Great-West Life in Canada, that markets 


life, health and disability insurance products for group 
clients. 


HMO: 
Health Maintenance Organization. A prepaid group health 


plan available in the U.S., that provides a range of services 
in return for fixed monthly premiums. 


Individual Insurance & Investment Products: 

A business unit of Great-West Life in Canada, that markets 
life insurance and disability income insurance products for 
individual clients, and accumulation and payout annuity 
products for both group and individual clients. 


Life income funds (LIFs): 


Plans which provide flexible options for receiving income 
from a company pension plan. 


Life insurance in force (face amount): 


The amount stated as payable at the death of the insured 
or at the maturity of the policy. 


Managed care: 

A method of delivering, supervising and co-ordinating 
health care. In the United States, this is often through 
HMOs and other networks of doctors and hospitals. In 
Canada, managed care often takes the form of co-ordinat- 
ing treatment and rehabilitation for customers receiving 
disability benefits. 


Minimum Continuing Capital and Surplus Requirements 
(MCCSR): 

A formula to determine the adequacy of an insurance com- 
pany’s capital, specified by the Office of the Superintendent 
of Financial Institutions Canada. 


Morbidity rate: 


The likelihood that a person of a given age will suffer an ill- 
ness or disability. The premium that a person pays for 
health insurance is based in part on the morbidity rate for 
that person’s age group. 


Mortality rate: 

The frequency with which death occurs among a defined 
group of people. The premium that a person pays for life 
insurance is based in part on the mortality rate for that per- 
son’s age group. 


New annualized premium: 


A measure of new sales, equal to the full first-year premi- 
um on all sales made during the year. 


Non-participating life insurance: 


Life insurance issued on which policyholders do not share 
in any surplus earnings distributed by the company. No 
policy dividends are payable. The premium is based on an 
estimate of future costs and investment earnings very 
close to what the company feels most likely to occur, with a 
margin for contingencies and profit. 


OSFI: 


Office of the Superintendent of Financial Institutions 
Canada. The federal agency responsible for regulating and 
supervising banks, insurance, trust, loan and investment 
companies and co-operative credit associations that are 
licensed or registered by the federal government. 


Participating life insurance: 

Life insurance on which policyholders share in the surplus 
earnings attributable to the participating business. 
Dividends can be left on deposit in the policy as part of the 
cash value or can be used to purchase additional coverage, 
pay premiums or make loan payments. 


Persistency: 


A measure of how long a policy or block of policies 
remains in force. 


Point-of-Service (POS) plan: 

A comprehensive managed care plan that directs patient 
care through primary care physicians who serve as gate- 
keepers and generally refer patients to contracted 
providers. The plan uses a nationwide network of hospitals 
and physicians, enhanced utilization management pro- 
gram, and plan design to control costs and promote quality 
care. 


Policy reserves: 

Amounts set aside today, which when combined with 
future premiums and investment income, will provide for 
future claims and expenses on those claims. 


Policyholder dividend: 

A refund to the policyholder each year of a portion of the 
premium based on the company’s experienced and antici- 
pated costs. Policy dividends are not guaranteed but 
depend on mortality experience, investment earnings and 
other factors and may be increased or decreased at the dis- 
cretion of the company. 


Policyholder surplus: 

The amount of participating policyholder assets remaining 
after all the liabilities have been deducted; the equivalent 
of shareholder retained earnings for participating 
policyholders. 


Great-West Lifeco Inc. 1999 Annual Report | 93 


GLOSSARY OF INSURANCE AND FINANCIAL TERMS (cont‘d) 


Preferred Provider Organization (PPO) plan: 


A comprehensive managed care plan in the U.S. that inte- 
grates sophisticated cost and quality controls into a fee-for- 
service plan. Wholesale reimbursement arrangements are 
negotiated with providers in exchange for redirected patient 
volume. The plan uses a nationwide network of hospitals 
and physicians, comprehensive utilization management and 
an open-ended plan design that offers both saving and 
flexibility. 


Premium income: 


The income from sales of insurance policies and retirement 
savings and income products. 


RRIF: 


Registered retirement income funds. Savings plans which 
can be purchased using RRSP funds and pay out as long as 
the fund balance supports the payments. RRIF payments 
are taxable while the remaining funds are tax sheltered. 


Reinsurance contracts: 


These contracts are legal agreements in which an insurer 
(cedant) transfers certain risks on insurance policies to 
another insurance company (the reinsurer). 


RRSP: 


Registered Retirement Savings Plan. A plan enabling 
Canadians to establish tax-sheltered accounts to accumulate 
money toward retirement. Income taxes on contributions 
and earnings are deferred until the funds are withdrawn. 


Section 401(K) plan: 


In the United States, a qualified cash or deferred profit shar- 
ing or stock bonus plan which allows participants to decide 
how much of their compensation is deferred. Participant 
contributions are not taxable until the funds are withdrawn, 
and sponsor contributions as well as earnings are also tax- 
deferred to the participant. 


Section 403(B) plan, Section 457 plan: 


In the United States, a type of employee retirement plan 
established by certain tax-exempt organizations. 


Segregated funds: 


Investment funds managed separately from an insurance 
company’s general funds, on behalf of clients. 


Term life insurance: 


Insurance which provides protection for a specific length of 
time, such as one, five, 10 or 20 years. Most plans allow the 
policyholder to renew for another term or convert the policy 
to whole life insurance. The cost of term insurance increas- 
es as the policyholder ages. Term insurance does not gener- 
ally have a cash value. 


Whole life insurance: 


Insurance which protects the policyholder throughout his or 
her lifetime, providing death benefits and building cash 
value. The policyholder may borrow funds against the value 
of the policy. The premium paying period may vary, e.g., 
payments may end after 20 years or at age 65. The cash 
value continues to build after premiums are fully paid. Also 
called traditional or permanent insurance. 


Universal life insurance: 


A whole life insurance product in which the mortality, 
investment and expense factors used to calculate premium 
rates and cash values are stated separately in the policy. 
Expense charges are deducted from the premium, and the 
balance is credited to the policy’s cash value. Each month, 
the insurer deducts mortality costs from the cash value and 
credits the remainder of the cash value with interest or the 
applicable index-linked return. The policyholder can specify 
the premium amount, and change the death benefit after 
the policy has been issued, subject to restrictions estab- 
lished by the company. 
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SHAREHOLDER INFORMATION 


Registered Office 

100 Osborne Street North 
Winnipeg, Manitoba 

R3C 3A5 


Stock Exchange Listings 
Symbol: GWO 
The Common Shares, First Preferred Shares Series B, C and 


D, and Class A Preferred Shares, Series 1 are listed on the 
Toronto and Winnipeg stock exchanges. 


Transfer Agent and Registrar 
Montreal Trust Company of Canada 


6th Floor - 530 8th Avenue S.W. 
Calgary, Alberta 
T2P 3S8 


1800 McGill College Avenue 
Montreal, Quebec 
H3A 3K9 


151 Front Street W., 8th Floor 
Toronto, Ontario 
M5J 2N1 


510 Burrard Street 
Vancouver, British Columbia 
V7C 3B9 


200 Portage Avenue, Mezzanine Level 


Winnipeg, Manitoba 
R3C 3X2 


Normal Course Issuer Bid 


Dividends 


Common Shares and First Preferred Shares Series B, C and 
D — Dividend record dates are between the 14th and 17th of 
March, June, September and December. Dividends are 
usually paid the last day of each quarter. 


Class A Preferred Shares, Series 1— Dividend record dates 
are between the 14th and 17th of January, April, July and 
October. Dividends are paid on the last day of January, April, 
July and October. 


Annual Meeting 

April 27, 2000 at a location in Winnipeg as specified in the 
notice of meeting, at 11:45 a.m. or as soon thereafter as the 
Annual Meeting of The Great-West Life Assurance Company 
shall have terminated. (The Great-West Life Annual Meeting 
begins at 11:00 a.m.) 


Investor Information 


For financial information about Great-West Lifeco Inc., please 
contact: 


Canadian Operations: 
Chief Financial Officer (204) 946-7341 


United States Operations: 
Chief Financial Officer (303) 737-6770 


For copies of the Annual or Quarterly Reports, contact the 
Secretary’s Department at (204) 946-8366 or visit our web 
site: www.gwil.ca 


The Company has renewed its normal course issuer bid, through the Toronto Stock Exchange, from December 1, 1999 to 
November 30, 2000. Under the bid, the Company intends to purchase for cancellation, up to but not more than 3,500,000 
common shares of the Company, representing .934253% of the outstanding common shares at November 16, 1999. 


This is the 13th normal course issuer bid by the Company. Shareholders may obtain a copy of the Bid, at no charge, by 


contacting the Corporate Secretary’s Department. 


Common Share Investment Data* 


é Dividends Dividend Dividend 
Market Price per Common Share ($) Paid ($) Payout Ratib Vield** 
High Low Close 
1999 31.25 17.35 23.35 0.53 
1998 2 AS} 16.75 26.00 0.44 
1997 19.50 9.98 19.25 (0),637/ 
1996 11.44 7.19 10.63 0.295 
1995 7.19 5.41 7.19 0.24 
1994 6.38 4.82 yay"! 0.20 


* In September 1998, the Company's common shares were subdivided on a 2 for 1 basis. 


1998 and previous year data are presented on a subdivided basis. 
** Dividends as percent of average high and low market price. 


Great-West Lifecoe Inc. 1999 Annual Report 


™ are registered trademarks of The Great-West Life Assurance Company. 
Great-West Life and key design are trademarks of The Great-West Life Assurance Company. 


Freedom 55, ServiceLink, LFC Group of Funds, London Life & Maple Leaf design (alone and in 
combination), London Insurance Group, London Reinsurance Group, are trademarks of London 


Life Insurance Company. 
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Great-West Lifeco Inc. 


Member of the Power Financial Corporation group of companies 


E987 (99 Lifeco) Printed in Canada 


